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Abstract

This research aimed to address the question: ‘How should the interior design of spaces
be in order to accommodate the New Normal lifestyle?’ The objectives are as follows: 1) to
study information related to the factors affecting New Normal lifestyles, i.e, behaviors, activities,
factors, and space requirements 2) to study the layout of space utilization under the concept
of New Normal, with the goal of curbing COVID-19 transmission. This research proposed an
analysis of space utilization in four coffee shops located within the vicinity of Mahasarakham
University (New Campus), using measures to control COVID-19 transmission as design
guidelines. Three data collection methods were employed in this research, including questionnaire
surveys, participatory observations, and physical surveys. A total of 100 customers who visited
the selected coffee shops participated. The results indicate five main guidelines for New Normal
spatial design: 1) Circulation design, 2) Zoning design, 3) Design to Social distancing, 4) Design
to Ventilation, and 5) Design to contactless. The research focuses on designing indoor spaces to
align with the New Normal, which is a crucial guideline enabling businesses or service venues
to effectively adapt to current circumstances and reduce the spread of COVID-19. By presenting
research findings, it offers design recommendations that meet the current needs of consumers.

Keywords: Third place, new normal, COVID-19
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