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Abstract

The purpose of this research is to study the potential and create guidelines for the
development of the hotel business in the Hua Hin District area of Prachuap Khiri Khan Province,
aiming to elevate these establishments to health hotels. This research adopts a mixed methods
approach. Quantitative research involved purposive sampling of 400 individuals, including hotel
business operators, personnel in the hotel industry, and related agencies in Hua Hin District,
Prachuap Khiri Khan Province. Data analysis employed descriptive statistics, frequency,
percentage, mean, and standard deviation. Inferential statistics were used to test hypotheses,
revealing that 59% of respondents acknowledged the master plan for developing tourist areas in
the Western Seaboard Tourism Development Zone (The Royal Coast or Thailand Riviera), and
56% acknowledged the development policy of Hua Hin District, Prachuap Khiri Khan Province,
as a Wellness Destination. Additionally, there was significant interest among tourists in tourist
attractions (56%), health accommodations (50%), healthy food (42%), and health activities (31%).
Furthermore, 99% expressed a desire to develop knowledge to serve health tourists, while
98% were interested in enhancing skills in health hotels to improve service delivery. Qualitative
research methods involved in-depth interviews with entrepreneurs, executives, supervisors, and
25 hotel employees, as well as engagement with 5 government and private sector stakeholders
through small group meetings. This qualitative phase aimed to synthesize business development
guidelines based on stakeholder insights regarding the accommodation potential in the area.
These guidelines were subsequently presented to stakeholders for critique and input. This
comprehensive approach aims to support the transformation of hotels in the Hua Hin District
into health-focused establishments, leveraging both quantitative data and qualitative insights
from key stakeholders.

Keywords: Potential, Guidelines for enhancing the hotel business, Wellness Hotel
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