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Abstract

This survey based research project was designed specifically to reveal consumer attitudes

about products and services that appear in online marketing communication. There were
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400 samples from Mueang district, Karnchanaburi province in the study. Questionnaires were used
to obtain data about goods and services. Statistics used to analyze frequency distribution data
were percentage, standard deviation, mean, and inference statistics using multiple regression analysis.

The results of the study showed that the sample group had 5 attitudes towards online
marketing communication at a high level, including advertising (X= 3.99), direct marketing
communication (X= 3.67), support of marketing activities (X= 3.67), public relations for marketing
communication (X= 3.61) respectively. In addition, at the moderate level, only one aspect (X= 3.22)
was communication in order to promote the market. In addition, consumer attitude about products
and services had a positive relationship with all aspects of marketing communication with statistical
significance of 0.05, with the advertising regression coefficient (0.072), public relations (0.264),
direct marketing communication (0.258), communication marketing promotion (0.244), private

marketing communication (0.217) and marketing support activities (0.206) respectively.
Keywords: Attitudes, Online marketing communications, Products and services
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R = 0.725 Adjusted R Square = 0.649
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