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Abstract

The tourism industry plays a crucial role in increasing economic growth in Thailand. There
are a variety of reasons visitors have for visiting the country; they include tourism itself, travel
related to business and health matters. In the second year of the establishment of the ASEAN
Economic Community (AEC) in 2017, eight professional areas were established. Free movement
of labor was agreed upon for engineering services, nursing services, architectural services,
surveying qualifications, accountancy services, dental practitioners, medical practitioners, and
tourism in the ASEAN countries. This study focuses on the preparation of personnel working in
the hotel industry. SWOT analysis was used to propose pathways to develop as well as prepare
personnel working in the hotel industry and ensure they meet the ASEAN tourism standard needs.
Institutes that provide hospitality program take the main responsibilities to ensure their students
gain abilities that correspond to hotel professional standards including logical thinking, creativities,
and professional skills. According to the analysis on hotel businesses, hotel staff are required to
have professional knowledge, skills, expertise, and abilities to use English and other foreign
languages to communicate effectively. Consequently, the provision of performance standards of
professional personnel in hotel businesses must be in line with a professional curriculum. This will
put them in a position to achieve promotion faster, create opportunities to work abroad and earn

a higher salary.

Keywords: Professional Standards for Hotel Staff, Preparation, ASEAN Economic Community
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