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Abstract

This research aimed to 1) analyze the satisfaction level towards the services of the
construction contractor of Bangbua Community, Bangkhen, and 2) identify the factors which
influenced the success of the business development of the construction contractor of Bangbua
Community, Bangkhen. This research used both quantitative and qualitative research
methodologies. The samples for the research consisted of 1) 340 customers of the construction
contractors of Bangbua Community, Bangkhen, and 2) the member of the construction contractors,
Bangbua Community, Bangkhen. The questionnaires were sent to 340 samples of the customers
of the construction contractors were received as an in-depth interview. The data received were
analyzed for frequency, percentage, mean, standard deviation, t-test, One-Way ANOVA (F-test),
and Least Statistical Difference.

The findings were 1) the overall satisfaction level of the customers towards the service
of the construction contractor of Bangbua Community was at moderate level (3.24). The seven
satisfaction aspects were: product, service, the price of construction material/the accessibility of
communication, marketing promotion, personnel, physical characteristics, and the service process.
It was found that the price of the construction material and the product/ service were at high
level, respectively. The subsequence results were found at moderate level, 2) the factors influenced
the success of the business development of the construction contractor was the community
participation and the internal and the external environmental analysis of the construction
contractor of Bangbua Community, Bangkhen, and 3) the marketing developmental approach of
the construction contractor, Bangbua Community, Bangkhen was in the areas of management,

personnel (construction contractor), construction process, finance, marketing and service procedure.
Keywords: Marketing Development, Community Construction Contractor, Satisfaction
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