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Abstract

In this paper, we have attempted to develop the concept of preserving pineapple for the
purpose of being used as a souvenir in Prachuap Khiri Khan. The developed preserved pineapple
would be added to the current collection of Prachuap Khiri Khan's sweet souvenirs. This research
was qualitative research. The key informants used in this study were visitors who had visited the
city of Prachuap Khiri Khan at least one time during the past 12 months and bought sweet
souvenirs from the district town. A total of 29 people served as key informants. They were divided
into two groups: travelers who had previously purchased preserved pineapple and travelers who
had never purchased preserved pineapple. In-depth interviews were conducted about the
development of the proposed preserved pineapple and its various forms. The opinions offered in
focus group discussions involving two groups of travelers totaling eight people also were
considered. The research found that visitor’'s preferred preserved pineapple covered with almonds
including small coarsely chopped almonds. A touch of pineapple fiber designed in small square
pieces and a light yellow color was chosen. Opinions suggested that the taste of pineapple should
be sour and sweet and have the smell of almonds. The key informants also recommended a tall
square box for packaging. The packaging should display the drawing of an eye and then be drilled
to allow the customer to view the product inside the box. The box should be medium in size with
a silver metallic color, and a yellow embossed pineapple should be drawn on the front of the box.
Finally, the key informants decided they would buy the product as Prachuap Khiri Khan’s provincial

souvenir.

Keywords : Concept Development, Preserved Pineapple, Prachuap Khiri Khan
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Abstract

This research aims to explore the legal problems concerning the use of Bitcoins for online
transactions in Thailand, and to study the legal framework that governs the use of Bitcoins in
online transactions in Thailand and some other foreign countries.

The findings from this research reveal that Bitcoins are a digital or virtual currency that
exists in the real world in the form of a code, which is intangible. This code can be used for
buying products and services in the online world. However, at the present time, many places
around the world accept payment with Bitcoins in exchange for their products and services without
the need for any online transaction. Bitcoins can also be exchanged with real money because it
is not under the control of any person, government or bank. Also, it does not lead to the disclosure
of the person who uses it for online transactions. Furthermore, there is not any law that has direct
control over the use of Bitcoins. Consequently, it facilitates illegal activities. Therefore, the use of
Bitcoins in Thailand should be moderated by announcements, regulations, decrees, orders or
measures that are especially issued and enforced in order to take control over the use of Bitcoins
in online transactions and to prevent the use of Bitcoins for facilitating illegal activities. This can
be made possible through the issuance of laws or regulations that control websites that accept or
allow the use of Bitcoins in transactions and the businesses that allow the use of Bitcoins for
purchasing their products and services in offline fashions. Also, there should be regulations that
make certain that the transactions with Bitcoins must be under the control by financial institutes
and the Anti-Money Laundering Office (AMLO). The financial institutes have the responsibility to
report the transactions to AMLO.

Keywords: Bitcoins, Online Transaction, Digital Currency, Virtual Currency
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Causal Model of Exercise Behaviors of the Elderly Based on Theory of

Planned Behavior
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Abstract

This research aims to accurately survey the causal model of exercise behavior and study
the direct effect, indirect effect and total effect of causal variables under the planned behavior
theory. The sample consisted of 440 male and female elderly seniors, aged 60 years and up, in
Roi-Et province. All samples were recruited by multi-stage random sampling. The instrument used
for data collection consisted questionnaire 1) personal detail questionnaire 2) exercise behavior
questionnaire 3) Behavioral intention to exercise questionnaire 4) exercise behavior attitude toward
questionnaire 5) subjective norms questionnaire 6) perceived behavioral control questionnaire
Perceived behavioral control. The data was analyzed by statistical analysis and Structural Equation
Modeling: SEM.

The Research Result show the causal model of exercise behavior of elderly within theory
of planned behavior according with empirical data X* = 97.80, df = 84, P-value = 0.144, X’/df =
1.164, RMSEA = 0.020, SRMR = 0.031, GFI = 0.970, AGFI = 0.952, CN = 465.752. The variables
explain the variability of elderly exercise behavior at 35.3 percent. Elderly exercise behavior
variables that influence consist of behavioral intention to exercise, exercise behavior attitude

toward, and subjective norms.

Keywords : elderly/exercise behaviors of elderly/theory of planned behavior

UNUI AananI Tl RuuslasveIfIn lanisvzuy

@19 9lus19ne (IB3WNs LeuNan, 2556;

Tuafanduanlassesvangpasdszanng o e e o o o
T i sy dnduady, 2552) e iluipdgeeny
Tnglefimadasuudasegionnn fdasmafia 4 . . 4
wuilgnufsafugunwannniuanaluivdu

Usz11NI8089 WA lwamsifednulszmniieny . L -
» dnsnudyninnidvdiowudn gaeenydl

w1771 laginisaiamyindsanalngazi . . . A
lamaduihoanlsaanniyanaluinduds

dszmnsToanvinuiudsemnidgiaiy nan ot JuSuf i Tamatiazsyy
L oL . ue o 4.1 lidgeadwivniilomanazuihe
fe aiinIgeinddngendi 100 wiadvszang v " v

v v lade Fedgwidruganinsasggsanylu

Haso1aunnIUszmnaen LiAind w.e. 2564 e e .« . o ma o
v y L Tagdin duinflugdasindendinssiinvas
WaldserniWgdanuginisosas 20 a4 y » . e -
p o wu TRuU IR S GRRRH Luaomnuqmmwswomsjvl,ml,mLm LAY
Uszrnsnidazing Inpazdngdianedgiany i lidans . N
. : o 9 dhede hlddeadniumsinwagdesadi &

28RN UIH (Complete aged society) 31NN13 a a e o LA
a onswadaFIenyuazausauTng TopFuilfeg

wWasnudastneaw mlwdszmnsduwaldiie . 2 o o't e -
Y i Mnwdauuazinat udninggeonalgunin
Juuazdorgafoanndelin Swandsznsle dox m e A

: s9mefiudnss Adeniunaddenuasuazan

SudgeonuAuNNTn Favdsadrshianalals v A v A am T
98 E S soute Smsssaasuliliguawdnusuen

VEINUEEIANENINTY ISLaNIZAIUEDNIN . W . o
wat A Alalasni1seantndIniy 3ININLIN UV

M TsRgso e D NIl fenndas . . . 44 aea
OE assnsawNulan wmwmmq%mmalmﬂ@

manaenuamouazaals lluienisnzeuas N - L e
Tgywidugzniniiaannslisandianig



’]Wiﬁ”lillléizmﬂ”lﬂmimziﬁﬂllﬂ?ﬁm% UMANENAHUNIEITAN

il 36 aifuft 3 wosnaw - figubu W.1.2560

[
e A

MIBTINUIN Uszrnsseuas 6 vasdszrinslan
a til 1 a Aa dl [l o s
JanulFsIdan s FuTIatasn lioantings
ne (World Health Organization, 2010) 619t
o @ 2 & A ad & o
nsaaniasny 3adudndTnisluniTaing
\WugInwvaIyanaannIdauduisniaing
LEITUANNUDILTITEINTEQN NaALHE AN
ANALATEA NITAUNITNUTIlaaus T
- a A w . da
Tnaoulaie inatiailasiuuazsn lsaniia
sl,u;jgdmﬂq ANNIEITIRAAINNLFAND DV
Jumeldunningildsanmidme Gaws
FTuw, 2555; anDuTenaasigIany, 2549)
WaRasananwdyniuazaingzad
maifialsaludgeangaznuinlsadns giiialu
sl,u;jgamﬂqmmm%’nmlﬁnLmﬂ%awﬁmaﬂﬂﬁ
mﬂqﬂﬂaﬁmigLLa@uLad"L@Taaan@TaaLLa:
NN (@nTunTmaaidgiany, 2549) &9
lalauniseantndsnie weiitasanniIvin
A glundaziu Mliggeannaiulng
AZLRENIIONMNAINE Wi laNu1Inaantas
mMulaatnaNgIne é’aﬁuﬁumsdam’%ulﬁﬁgu
agrnnlianudmdyiumIsenmaimeann
2u uwinmyzdTuasung@nsinveIyanain
1 Z > dl 3 s =3
dantnagnumMauasuulaidediyanaled 19
ednalimITnUSuRsungdnsinlaadng
a9
=S dd‘ vV & a
nmsanennedalaiuneuunife
slumﬁ%’mLﬁaa%mﬂﬁummql,l,azwa“uao
WoanIsn wuhdnaengedildasungfions
Wann@nysy TIFITeWUIN NOBINnAnIIY
U
ALRuad latgs Januwnizanlwnisiiu
Wunsauuwirfalunisiduassiiannnimnug
4 4 . o P
au e asnnidunguiddanufisasianlglu
msdnsnganssulunansaanic Snnededl
AnlsuesNineTasa ez rINITOR WY
waanTuldifiesass (afna Ranas, 2552;
Faztiur winiies, 2540) udluveniaafigide
Anwnlinumahmaudwnanssuanuunwan s

' %

aturawginssuniseendiasnelunay

9

3
Y]

8
U
orglutszinalng laglunsfined (39

H|

2

ﬁaomsﬁa}:ﬁﬂmaﬂ'ﬁwamaaﬁaLLﬂimmqms

lansauumifenguiwginssuaaunuilde

=)

wp@nssumsanmiiimelunguigiany e
o =S 1 a £
iwamsns g lunisdaatuuazaiuayu
anuaslalumsingdnssumssanmasnmelu
niuEFdaydaly
9 Uy 9

ANINNLVDIINIY

1. aanasauanuiissnssvaslues
\BIRMQuaINnAnIIunITeaninaIniy au
NOBHNOANTINMUUHNUYBINANHFIDE

2. AN BNEWaNI9aTI BNBWa
J01 LazdNTWaIIN maaéfmﬂsa’nm;n’mlﬁ
mauLLmﬁ@mwﬁwqamwmuLmuﬁﬁ@ia
WHANTINMTBaNMAINETBINIUAFIDE

ANNAFINNITIVY

1. lueadisminguasng@nssumsaan
ﬁ']é’dﬂwsl,umjmjgumqﬁa‘i”n‘ﬁumml,mﬁ@
NO BN ANTINATNUNY fianuifineass

2. fudimmgaunsauuwiIfiangug
anﬂﬁ&l@]’]mmunﬂ(gf’aLLﬂiﬁdaﬂ'ﬁwa%\‘m’N
ATuazIsaNdangAnTIumsaaniasmale

NAYNERIANE
9 U 9

A5N1SANBBNI5IVY

Uszrng

'
o

1%ﬂ’1§ﬁﬂiﬂ’1ﬂ§dﬁﬂ%;d§da’lﬂﬁﬁa’]ﬂlﬁd Ll

q q

o

60 Dty IudanTasasidn ¥ w.a. 2558 $17%

145,379 A% 9n11 20 snaluiiniafasida
naacala89
didnldtmuarengudiatislasld

§AIVBILINLU (Yamane, 1973) fnuadan



Tunadecnnzeagfinrrunisoenniani..

o d o ad o o Py s o
IL!L]E’W’VU 61790, BTTUUUNNT USIEIN, LENETTA NBIAUTTIN

anuamanaani .05 ldiviniy 383 au Lia
mmauystﬁmaa*’ﬁ’aya RN TGP RN
W% 440 A I@ﬁ%miaﬁmmu%mﬁmau
(Multistage random sampling) ﬁdﬁ 1) 4uN
Uszrnslagdeedduansuneiddszans
anmﬂqﬁ‘hmumﬂvlﬂmﬁfaﬂ 2) uusdszaing
sandunguanusmalssrinidgians lawls
%%ﬁjmmuuu’a%’unﬁ (Stratified Random
Sampling) 3) quﬁumué'}malmma:mju lag
'3'%ﬂ1'iajuamdd'm (Simple random sampling)
4) ﬁwu@mmmaméwﬁaamaﬁd 3 Nau @
é’ﬂﬁ'guaﬁwmuﬁgdmﬂ:l,ul,l,@ia:a"%naﬁgﬂaﬁuvlﬁ
dnsiiafilalunnsise
Wuluusauouwginssuniteaningg
mnluﬁgamq%’mi’@%@mﬁ@ %dﬁ%%’ﬂ@i’ﬁ%’n
uuwIfangugwaanssuauwns Usznauly
FABULUURIUANY 2 §IUGIT §Iuf 1 ToyadIn
UAAA §aufi 2 mmﬁmﬁmﬁ'mﬁquamm

NN38anNHNaINNeY ﬂ'ﬁzﬂﬂUVLﬂﬁ’JEILLUHﬁQUﬂ’]N 5

HAaN132398

atiy &eil 1) LUUSIUDIUWDANITUNITDEN
AAINY 2) LUURDUDINLAAWILTINGANTTY
N138aNANAINIY 3) LUURAUDINLAAAGG D
WOANITUNNIENTAINIY 4) LUURAUDNNNT
ARDUAINNENEN9BY 5) LULFOUDINANTILS
@mummsnslunﬁmuqquaﬂﬁu UUURALDY
wqammmiaaﬂﬁ'}é’amﬂh@gﬂmqﬁmé’]ma
unNaLTENnIg 0.448 — 0.795 uazilannanu
L%aﬁuag‘i:ij 0.755 — 0.904 1a3asfalums
AnnesoililetiwnsanaseuanuLfisiass
mmﬁammﬂgﬂ‘smmg@ﬁﬁwmu 5 i

nM3Azvdeya

slun’m%%’sa%uﬁ;ﬁ%’a"[@”ﬁwLﬁumi
Aanzidaya il 1)%Lﬂiﬂ:ﬁ°ﬁagmﬁmﬁﬂm
m’sm@haﬁﬁﬁu@m 2) Alazinan gaansal
'sz‘mh\ﬂumaauuagmmwﬂqwﬁﬁuﬁagm?ju
dszdny lasldinafianisiiansdaunis
lassaagaidu (Structural Equation Modeling:
SEM)

3191 Anade (X) uazdranudosiuuaiasgin (SD) vasdndsdaszuazaudsay lu

wqaﬂsmmiaanﬁﬁamﬂlunéjwjgamq

aauils X sD
anudalRgfiungdnssumssanindonsy (b) 16.67  4.24
MIUszluNazINgAnTIuNTEaniaIng (e) 33.49 7.44
anuiBaifisaiungusneds (NB) 1190  4.00
LLsagaiﬁ]ﬁa:ﬂﬁammmjuéﬁaﬁa (mcC) 21.47 6.35
ﬂ”ﬁ&lL%aLﬁlEJ’JTSffLJfﬂiﬂ’mQNWQaﬂiiNﬂﬂiaaﬂﬁ’]ﬁdﬂﬁEJ (P) 15.39 6.68
maTu3aniwazasiavuauqudewginisunisasndiasme (C) 19.83 6.97
RAWILTINOANTINNIDANTNEINTY (1) 15.79 5.29




’]Wiﬁ”lillléizmﬂ”lﬂmimziﬁﬂllﬂ?ﬁm% UMANENAHUNIEITAN

il 36 aifuft 3 wosnaw - figubu W.1.2560

[
aad

AafaNng %

AstaNugIuvaImulIdrIziazduly
AN HaYNNTRNIN TR REVDIN LTI

wuhngudgangimaszifiunasaang@nssy

Tuszdugs (X = 21.47) uazn13iuisniwazas
TaduauqudawginTsunmssanmainmenis
vanluszdugs (X = 19.85) fauaNLBaifien
ﬁun&juﬁwaﬁomamnlmzﬁuﬁw (X =11.90) @9

m’saaﬂﬁwé’amﬂmomnagjisl,m:ﬁuga X = a1m7e1
33.49) LLS\‘lgﬂ'«aﬁa:ﬂﬁaﬂmumjuﬁwo’éwnmﬂ
N33 2 ﬁﬁﬁ’ﬂﬁLLﬁ@]dﬂ'J']NLﬁEIG@]SO“UENI&IL@]@
. ) nawnsdSulaaa nasnsdsulaea
ANAD b Lnakn A - R -
ANFDG WNANITIIW ANFEDA WANIIIW
Chi-square (X?) - 1009.665 - 97.80 -
df - 248 - 84 -
X/df <3 4.071 ladsinuinauat 1.164 HULN D
P-value of X? > 0.05 0.000 Tairunoum 0.144 HAWLN WA
RMSEA <0.05 0.088 Tadruinous 0.020 HwLN
SRMR < 0.05 0.0956 Tairunoum 0.0308 HAWLN WA
GFI > 0.90 0.826 Tadruinous 0.970 HwLN
AGFI > 0.90 0.789 Tairunoum 0.952 HAWLN WA
CN > 200 135.788 ldrwnudi  465.752 HwLn

Han15UszLlinAINNTONAR DY
nannanzaslaiaag

NATBIATHNTINANUREAASINANNE
gaslutaalassadronendiuluiaa Jaada
laauals (Chi-square) iU 1009.665 uazdl
Koidyfisedy .01 @T’J&lmqﬁgﬁﬁﬂﬁﬁwms
Usuluaalwlannuseansasfiudayaids
Us2dny iauﬁuﬁmsmwmmaumqauNalu
nosjauldluiaagarinonadoiiiaaiiy
ROAASBINANNAULDI LULAR IATIFTIIRAINNT

J5uluiaa fenafidla-auals (Chi-square)
favinny 97.80 wa P-value L¥innyu 0.144
(Laifiiudanesdd) dandiusznineaaia
la-zuaisnudnuinasmdaszanvindu 1.164
@1 RMSEA #i@1v1nu 0.020 a1 SRMR
feuviniy 0.0308 1 GFI fdwvinAy 0.970
@ AGFI Je1yinAL 0.952 uazen CN Advinnu
465.752 Gadndniainlngogluinmaid
MARAAINITN 2



Tunadecnnzeagfinrrunisoenniani..

30

o d o ad o o Py s o
IL!L]E’W’VU 61790, BTTUUUNNT USIEIN, LENETTA NBIAUTTIN

M3 3 WANITNUNINA (Direct effect: DE) WanIznun198ay (Indirect effect: IE) WaZHN®

NIENUTIN (Total effect: TE) BadeuLls

Fulaing AB SN | PBC
RZ
Fudswa DE I TE | DE I TE | DE IE TE |DE IE TE
0.513 0.513 | 0.196 0.196
[ 0047 0 0047|0037 0 0037 - - -l o o o] 0423
7.925 7.925 | 3.184 3.184
0.305 0.305 0.116 0.116 | 0.594 0.594
B 0 0046 0046| 0 0025 0025|0101 O 0101 0 O O | 0.353
4.986 4.986 2.859 2.859 | 6.022 6.022
Answan19ass dndwanisdan war  anudsuua

answasw

\Hafiansandudsudsiigadninasia
(Total effect: TE) diawn@inIsun1aaningsne
slumﬁwjgamqmﬂﬁqﬂﬁa LRAWITINDFNTTY
n3eanfmaIne (B,= 0.594) 389a3N1A LIAAG
dann@nIsunsaaniasnie (B, , = 0.305) Uay
MIANBUAUNGUENBY (Bgy, = 0.116) MLl Tur
figeBnIwaniadan (Indirect effect: IE) @ia
woAnssunssanmasmelunguidgiany (B)
Nﬁﬂ“?llf,j@]ﬁaL‘i](ﬂﬂa@iaWﬂ@ﬂ‘i‘i&lﬂ’]‘iaaﬂﬁ’]ﬁdﬂ’]&l
(B, = 0.305) 704a3anAa NMIASUANNGNED
(Byy = 0.116)

FrudsudsiigsBninanionss (Direct
effect: DE) @iawqﬁmmmiaaﬂﬁ'lé'dmﬂlumju
davanglungueasany (B) 1@5udniwaan
audTaawisingdnssunsaaniiainig (1)
WBIaL@aET d8auIadnIwaLYinny (B, =
0.594)

FrudsurlsiiasBniwaru (Total effect:
TE) 60l a@ b L TIWDANIINNIIDONTEINILNN
ﬁqﬂﬁa LIAARA WO ANTINNITOONTNAINIY
(B, = 0.513) 72989u7A8 NMIANEANNGA
81989 (B, = 0.196) MIA379 3

dadpldltunimnuiunansuanuunm
diaidunsauuwifasuadziuiiaaiasay
mmLﬁmmwaﬂm@aL%ammqmaawqanﬁu
nM3eaniiaIniy nNn1atasiIluuy
1AT9IRTIANUFUAUT VDI TUHIAN g
Usznaunum IR TN A e aLazaTi
99 sanaliluaadanafissasaiuldaw
FuNAgINi 1 uanmnﬁé’mﬂimmqmaa
wndnysumisanimasmelunguggieny anu
NIDULUIAANY BIWOANIINATWUNUEINIID
TwiwaTugaNNLlTdTIuTaIng@nTIung
sanmasmulunguigianyldiasaz 35.30
ugasldRnIMgBIwginssuauunuvale
[uauInetunangAnTsumIsanmasmal
nguRgIeny e

dudIengaiunIauuwIAang s
wqaﬂﬁummmuﬁy’a 3 fFsBNINATIMIAT
uazn9daNdangAnIIuN1TEENANA N1 lY

' %

ngudgiay ldutlnawniiwn@nssunisaan
ﬁwﬁamﬂumjwjgamq (1) LIaA@daNnANTIN
msaaﬂﬁﬁﬁamﬂlumjmj@amq (AB) LazN3
ARBAUNGNEN9E4 (SN) MaNTDTINNUETLY
wpanssunsaaniasnielasasaz 35.3

ROAARDINUNDBHWOANTINMWUNUANENIIN



’]’Wiﬁﬂiﬂléi:mﬂ”lﬂmimzadﬂﬂmﬁm% UMANENAHUNIEITAN

31

il 36 aifuft 3 wosnaw - figubu W.1.2560

lanAdangAnITUNIIBaNMaInIg JBNDWa
folawIEINgANIINMIBENMAINEY Tewn
qﬂﬂaﬁLamﬂﬁ@iawqaﬂﬁuﬁlﬂumﬂ RLEEER
Lﬂ@lu’u%\‘iwqaﬂﬁuﬁLL%L’JLLlL@iQWE]?IﬂﬁMﬁ?%VLﬁ
(Ajzen, 1991) saanaadNU Dumitrescu, A. L.
(2011) ﬁnmmm&tﬂaﬁa}:gLLaqmmwﬁaomﬂ
AN BIWOANIINAWUNY WUINIAAGGD
WOANITY LLa:mmjLﬁmﬁ'um’sgua"ﬁmmﬂ
WINMWILLIIAARAaNYANTINNTQUAT D
Inld waznsdnsveadon uninyg (2558)
WU ua T UNOANTTNFUNINLAZAT
shuayuluasauad™ swnIndaniuiiwg
wqaﬂﬁwmiaaﬂﬁwﬁammiugguawﬂqnﬂa:ﬁw
winiinlasasas 31.7 agnalinodaynesda
LTWLAEINUIUAWN NaIFUHAN (2551) WUIN3
siuayuIIMaungnluatauaty mIaiuayu
armLﬁiauua:mmﬁua%umnqﬂmﬂ‘smami
unnd Janusunuinungdnssunisaanningg
MeveILFIangatltydAYNIEia
fudududidnnIiuianuaan
lunsauqung@nssumsaanidsnie (PBC)
ldaunsnatunsanuudsdsiuvesngdnisy
nmseaniasmelungudgiatyld anuuada
mwﬁmsm:ﬁwﬁum%@;maﬁﬂugmmamqwﬁ
WOANTTUAULN ﬁﬂd'}’;’jmmﬂﬁ@iawqamm
LLa:miﬂé”aﬂmumjua”n'éuﬂué’aLLﬁJ'sLLrJa"?‘i
muTaiwmsawdiwginsule lasluuns
wqaﬂﬁumﬂﬁ%’uaﬂ%wamﬂﬁv’a 2 fa3uuen
grandelnatdeain uazlull 1980 latgwle
fhuuadmudimsiuianususalunmniugu
wodnssulasfuwifaiduaaaiimsiianm
sunsnfeznsziwganysuiule yananazdl
mmwmmuﬁﬁ]:m:ﬁﬂwqamiﬂﬁﬁwL%ﬁ] LGl

sl,umqwqﬁﬂﬁumﬁujﬂ'ﬂummsmlum‘s

auguwginIINen laiounnAnssaldadng
EPK] %oiuﬂWiﬁﬂwwﬁﬁ'sLLﬁJ‘sm'i%'u;i?mw
aanIalumMInIuUNgAnsINMIBanfaImMy
ﬂufuvl,;\iﬁaﬂ%waﬁtﬂumsaﬁum&mm:ﬁmﬁﬂﬁ
NANOANTINNITEANTNRINY
RAWILTINGAnIINNIaNtaINY &
BNTWANIIAIIG AN ANITUNIIBANTIRINY
amuﬁﬁyﬁwﬁzymuaﬁﬁﬁszﬁu .01 (B = 0.594)
uazfanudunuiiuluniiuan usasiingu
Fadsfinawmiannuailafiazeantdome
&9 uaziluwalinfieziingdnssumssaidame
gaRARDITUMIANINARIKANGY anudnsafi
ﬁ]:ﬂi:ﬁwwqﬁﬂﬁﬂ@ﬁvfu%uagﬁ'umel,‘?ja
wadnssu la pfitanu L%awqﬁﬂﬁmﬂmmgﬂa
IngSaniansnadenganssy uazdadudm
‘V‘h‘mﬂwqﬁﬂﬁuvlﬁaﬂ"mﬁmmu

AOLANDUNE

nnuansan leaiuayuLwAang g
WANTINMULHWA wgdAnssumsaantdsme
lunguidgaeny ldTuanTwanianiaauiss
WRANIINNNIBANTNEINTY TapiladofiAeniu
LRawILEINganIINnITeandasne laSy
ANTWAINLIAAGAINOANIIVURZNIARDLGNY
UL EREEE! ﬁa&umaaﬁum&ulﬁ;{gamqﬁ
WOANIFUNNTEANMNEINBNNT HaFaILET
anw anudilaluniseaniaimoatnign
ABILAZLANZEN mug}ﬁ’umﬂﬁqﬂﬂaﬁﬁmm
fMAYTUNFILTU gNAATU UNNE WELIS
Wanutisnds Fnmunialiniiialaliy
g0y waaAuialslomivesnsaantasmey
LLa:ﬁwqﬁnﬁumsaanr‘iflé’amsﬁgﬂﬁaaama
0177



Tum@ﬁlqmmqmmwq'ﬁﬂimmiﬂﬂﬂﬁﬁamﬂ... 32 ﬂ"&gj’wwﬁ 7238, arTuiifin uaddng, LndTTA NEAILTIN

LONANID9DY

AW NavgIUan. (2551). ﬂa%’mﬁﬁwa@iawqaﬂﬁumiaanﬁﬂé’amwaaﬁgamqmmuﬁgamq
Iﬁ?awmmma’%tyn‘gaﬂi:m%'ﬂﬁ. mimizgﬂ/ﬁnm, 31(110), 107-123.

I5zhun wnRes. (2540). mﬁfhmmm:afmszqﬁnmui]aaﬁumic&‘i@m??auuumam‘i'nimaZu
ARANYIHANTINYOVUNANIIUAALIN: NARIUNGHWOANTINMNUAK. USyminen
ANRATNW I AR, mmﬁmmﬁ%’ﬂwq@mmma@%ﬂi:gjnﬁ, UAINRLAIUATUNTI L34

AW FIUW. (2555).%177%75ﬂﬁﬁawaﬁ'awn@‘inmumﬂ&/aanﬁﬁ'\imwaagﬁg\img luiuiiihss3oms
Yazminsmganys. Ysygrfsdamaasumidude, a3 idsdszaniuaciia,
NAINLNLURAE.

UsziR3g dFaUATY. (2552). i]zy%%gﬂmWﬁ'wuﬂﬂz/Zu@fgaa7g44a:n75ﬂaaﬁu (ﬁuﬁa%’a% ). NTINN:
QL‘ﬁ:ﬂu Adat.

Sun wuinw. (2558). ﬂai’ymayﬂ%’?ﬁﬁﬁwﬁw’aWf}ﬁnmummanﬁm"’ammmswn@’?nimmm’ﬁnﬂ
211173 Zuéi”g\imgm?mfmﬁ'mﬁu gunaidos 9 Iauastlan. INARUTNEILIAMENT
WU, s3I sWeUanTUfURnTeuasl, ameneuamaas, awIIngIay
UIn.

Truns weanwen. (2556). n1sddansanlum i sUuuunIIaAInTINEUKINI ISR UL
81 'Zué’mi’@Wi:umﬁ‘?aygmzmzé'\m5’@7@'7\77057\7.

amﬁ'unmmamﬁjqamq. (2549). uuINWITUHTANTINNINTIUNIINE (Physical Activity) #1431
wgvargnulaiala (RuaSadi 1). guyuarnIainIInsauiIlEinalng d1ia.

26717 1NANDY. (2552). mﬁtmﬂ:vﬁﬂW@ﬁdmmﬁyﬁmﬁﬂ?dmzﬁ@wmwm’?nimmim’umu
ABUANADT AIWUHINTINBNGANTINIWUNY USSBNTNRIINMINEMNUASNAUNDT
YaasinSEusuTENAN TR 3 ﬁaﬁ'@ngdmwumum AMSANUAIT AR, §12INNTIRE
WRZRDANIINIANBN, WAITINLIFDATUATUNT LIa.

Ajzen, L. (1991). The Theory of Planed Behavior. In Organizational Behavior and Human Decision
Process, 50, 179-211. New York: Academic Press.

Dumitrescu, A. L., Wagle, M., Dogaru, B. C., Manolescu, B. (2011). Modeling the theory of planned
behavior for intention to improve oral health behaviors: the impact of attitudes, knowledge,
and current behavior. Journal of Oral Science, 53(3), 369-377.

World Health Organization. (2010). World Health Statistics 2010. France. Retrieved from http://
www.who.int/gho/publications/world_health_statistics/EN_WHS10_Full.pdf

Yamane, T. (1973). Statistics: An Introductory Analysis. 3rdED. Newyork: Harper and Row Publi-

cation.



[V [~ [V V) 1 [V o
msaanu,a.mu,azweumnnvlmfﬂszmaamugﬁgﬁ"mawuﬁ‘smvlﬂm
T ITNRRIA AIURILND BINDLBLIAH FIRIALAL
Development of a Public Relations Website for Tai Dam Cultural Village.

Ban Napanart, Tumbon Kaokaew, Aumphoe Chiangkhan, Loei Province.
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Abstract

The objectives of this research were 1) to design and develop a public relation website for
the Tai Dam Cultural Village. Ban Napanart, Tumbon Kaokaew, Aumphoe Chiangkhan, Loei Province,
and 2) To survey the satisfaction of internet users towards the proposed public relation website.
The representative users in this study consisted of 10 experts and 365 users who completed a
satisfaction survey online. The data were then analyzed by values of percentage, average, standard
deviation. The research found that overall quality towards the Tai Dam Cultural Village website
were at a good level equaling 4.50 with standard deviation of 0.58. Overall satisfaction towards

the website was also at a good level equaling 4.42 with standard deviation of 0.60.

Keywords : Tai Dam Cultural Village, Ban Napanart, Website, Content Management System.
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Resolving Problems of Legal Step-relationships in a Step Family:

A Comparative Studies between Thai and United Kingdom Law.
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Abstract

A stepfamily is a family in which at least one parent has children that have no genetic
relation to the other spouse living together in the same family. As a matter of fact, there are
various relationships in stepfamilies, especially when stepparents devote true love and care to
their stepchildren. However, there is no particular or even practicable provision of law which could
be appropriately applied to a stepfamily’s circumstances. This has been determined through a

Studies comparative with United Kingdom law on Child Parental responsibility Agreement and

idmaasiudia(iodisndudunil) aninedanganm, watdialng alo 66 HnAnsRAMIATIA
e ol uAaNaBLSHIIFNIA3. Email tanwa.tanom@gmail.com
Bachelor of Laws(1st) Bangkok University, Thai bar 66, Graduate School of Law students. National Institute of
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Parental responsibility Order, which is the means of lawful relationship establishment in accordance

with the stepfamily’s condition.

Keyword: Stepfamily
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Abstract

This study aimed to investigate the factors that influence high school student’s selection of
a tutorial school in Muang Surat Thani. Questionnaires were filled out by 400 samples.

The study found that most respondents were girls, aged 17 years, lived in Surat Thani
Province, studied in public schools at high school grade 12, Science-Mathematics major, with
accumulative grade point average range between 3.00-3.49, their parent’s careers were private
business owners with average monthly incomes 10,001-20,000 baht. For marketing mix factors,
most respondents primarily focused on attitude factor, and product, societies, places, prices and
marketing promotions respectively. For the information of decision making to apply for tutoring
study, most of the respondents focused on the selection of tutor personnel, objectives of studies,
images & trustworthiness and selections of tutoring institutes. The hypothesis test found that sex,
ages, domiciles, levels of studies, accumulative grade point average, monthly family average
incomes and differences in the numbers of registered subjects for extra courses affected decision
making on selecting a tutorial while study plans, parent’s careers, types of schools and

differences of extra course times did not impact on tutorial school selection

Keywords : High School, making decision, Tutoring school, Surat Thani
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Abstract

The objectives of this research were to study the structure of causal relationships between

component variables of alcohol beverage and consumption behavior of adolescents in
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Northeastern Thailand. Questionnaires were the instrument for collecting data using 400 papers

at a response rate of 92.25%. The data analysis process used descriptive statistics and inferential

statistics with structural equation model. The results showed that socio and economic factors have

a significant effect on the consumption behavior of adolescents. Personal factors had an indirect

effect with the decision to drink. In addition, the factors of perception, understanding, and action

to follow the measures of alcohol policy, had a direct effect on the decision making process.

Keywords: Adolescents, Alcohol Beverage
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Abstract

The purpose of this research was to study the level of customer expectation and satisfaction
of Low cost Airlines, and to compare expectation and satisfaction of Low cost Airline’s customers

by personal factors. This research was quantitative research. The data was collected by question-

drisanufameuinigsin wazeransdszdianinnseae aminndemalng
Assistant Dean of Business Administration and Lecturer of marketing, Hatyai University

maneeratium@hotmail.com , maneerat@hu.ac.th



o S 2 o P, o Ao o o J
mmmwwLmzﬂmquwﬂwmQﬂfﬂuimmmmiuumunum 82 UAUTAU TAUNUT

naire from 400 customers on a Low cost Airline route between Hatyai-Bangkok. Data were analyzed
using a statistical package for social science research and evaluated by percentage, mean, stand-
ard deviation, t-test and one way ANOVA and using the IPA method. The results showed that
most respondents were female, aged between 25-34 years, and with a bachelor degree. Moreover,
the majority were government officers with an average monthly income of 15,001-20,000 baht. It
was found that the customer had a very high level of overall expectation and the highest level of
overall satisfaction. All of the expectations and satisfactions were Quadrant 2. The comparison of
expectation and satisfaction towards overall service found that customers who were different in
average monthly income had overall differences in their expectation and satisfaction at level of
significance .05. Customer of different in sexes, ages, and occupation were overall not statisti-
cally different in their expectation. And customer of different sexes, ages, and education level were

overall not statistically different in their satisfaction.

Keywords : Expectation, Satisfaction, Lowcost Airline, Customers

YN 32111491 2554-2557 Ansidadiganisin

dunudnlunlnaendoundt 7 smanisiu lu

AwIINTIRansDuwvedInglull 2556- “ Me . oa -
g 6 Uszinaodun e Hoauwy aUl.a1 13y

2558 fimsidulaainadaiiies dedladunisn N AT aa e a
w35 Fealds Bulaflide uasWaUTus (KERO

gUvzTRuLATEY N0 TaW (AEC) WAaZNNIVENE -
o * uAsean.com, 2558) 31NN1IAIANITUVUDY

AVBITTNITLNIIDUAUNUE (Low Cost Air- . .
| 3 FUNUMIVUEINWINIAIERILUIZINa (In-

line) v lwszinauaznimaadoudsin lag . . -
) o ternational Air Transport Association: IATA) 321

ﬂ”lSWUﬁﬂiﬂiﬂ’]\‘lﬂ’]i@]ﬂﬂ@Iaﬂ“ﬂadﬂ%ﬁ"‘ﬂN’gl@l . a a = aa
’JWQ@]ET']%T‘I??&IT‘I']?]J%‘II@GQ%JI]'MLE]L‘IJEILL‘L]‘ﬁWﬂ

amesuanylsy szudludn 20 YThaniia Ao c e e 4
g g azfdnamwgannn wazanidudiiinfaunas

(3R WA, 2556-2575) 8ATINITLAUNIINII - o
madulavasgasnnysanisdunilan lay

aneaztdulatduiiseuay 4.7 ol lay o - - -
danmadvlazesmuduniseimeluniinig

anmasund luilaatiudszanm 17,740 &1 M T P oa
PR i d BoulEfnazagluszdugandinliniadug
Tanazsnauluinay 36,560 a1 nelull 2575 s e me 5 o .
(FUnTpuazianInamdu sndunsdu

FsnoludasnsrininaedouldAnazd » v A - o :
. N u PR ’ Walsaw, 2555) waligsnasmunsdudunue
FATINTLAUNIINIIDINALANEITI LTIRYN — J 4k ae A ve A
N . S It a:agammm’mgnLwam@@giummﬂm@au
ainnslsduazawsnviite launilaatiuns Tdadal TN S . e
o 3 P AWM lasaI lenedn wianianuindudas
LAUNIINIIDIMALRRLN AN ANRITN oA e oA -
3 1441LuwsaaQmmwmmimamﬂammwewalﬁl

5.5 aintatatdsuddAndali N6 adniy Ifuriane ade o o
u L 5 Wungndl amniwdadiddgylunisianis
amasnulas s NN ITasaT 36 NN . e e 4
Y NAYNBUAZNITIHUNBINITANATNITUBIANTT

o151 Sopaz 20 wazaluSnwwite Seaaz 19 lag o . e
A dasnInuagsaauazlszauauENIe uas

W@N1za1989nItaularessRag eI C e e oA ve o &
) Coa L 5 L % Bo (1992) ﬂa'n'mdmmwmUﬂuvl,ﬂmmm
AUNUAT TITUWIIAIQANIIAIUIIAT NI P T S “

] 4 amwn s ItIMaduiiduduiugiunie



’]’Wiﬁﬂiﬂléi:mﬂ”lﬂmimzadﬂﬂmﬁm% UMANENAHUNIEITAN

il 36 aifuft 3 wosnaw - figubu W.1.2560

wastuinRaunidanylunsudsdu inlgnd
WiaanNRIna lawaziinundinaninlsdeasdny
doas o dd o “ da
FefidladnAinedosanudaznifia amnwia
mmmﬁﬂﬁu’%ﬁﬂﬁ’mu@ﬂmﬁgﬂ@i’ AN
Aaa o A o o =2 oA

muwamamunumwa@mmmmsw‘lﬂﬂmﬂ
X fo oA s v da o dsa

I uaziEnfndasunfiguawiunganas

9
[

a . 6 6 Aq o  a e K A

Imwanusoiuesasaning asiuriasasiianu
IULANNTEAUAINUAARIILATANNRIND LD
°uaa;j%'uu’%mimﬂm'sﬁuﬁunuﬁﬂ VNART 9

F19289N1ILI NSRRI IR e 11

agilszasdn1aive

[%
=1 [

msTuaeil ﬁ%’ﬁﬁmum@qﬂsmaﬁ
3398 2 Ueems Ao

1. NN TduANIMARIILaZANY
ﬁa‘waiwau;ﬂ%ﬂ’%miﬁﬁ@iamiu‘%mimﬂmi
ﬁuﬁunm‘ﬁ

2. WaRsURs AN ARTILazAY
ﬁawalwaa;ﬂ%ﬁmiﬁﬁ@iamsu’%mwaamﬁ
miﬁuﬁunm‘ﬁ unneuilavuduyans

ANNAFINNIIIY

v oa dau e e
HlEuSnsnddaduaiuyanauaned1aniu
Fanuaanisnazanuiane lalwnslrusaig

°ummﬂmiﬁuﬁunm‘hu@ﬂ@mﬁu

2ULVAVBINIIANE

mﬁ%’m%@ﬁ;ﬁﬁﬂﬁwmiﬁﬂmmmmﬂ
%’5\1LLa:mwﬁowalwaagﬂﬁu‘%msﬁﬁ@iami
u‘%mwaamﬂmsﬁuﬁunuﬁﬂ 7 1w Ueznau
Mg NAAAILINNT NIIATIRUNY 5181 NS
FLETUNIIARIA LANNITALINT Ansoeng
MunW uanIzwIunIliuinme landidy
AWnATULLAMTITY 93l

1529105 @a ;ﬁ@ﬂmiﬁlﬁumumﬂlu
ﬂizmﬂﬁl**fﬁ_l’%mwaaamm‘iﬁuﬁunuﬁﬂ oF
dudasltuimaudunsiuvmaelng-nyann
4w, . 4,
FalansudwindszmnInuunan

Y A A

gaudInans wuadn

1. dautsdssz laun NECHEEIBIEEE
Usznauds Lwe ang TN TZAUNTANEN LA

U A
Nnulddalfan

2. dwdyey laun anuaaniinay

= v A Aa A
mwwawalwaqé’l**nmﬂﬁwmamﬁ_ﬁmwm
sondudunudr 7 d1u dsznavee
NEAAIMHUIANT N1TAATIRUIY 3107 NIEI
LEINNNTARNG qﬂmﬂﬂﬁu’%m'ﬁ ANBIAENI
NMUAW LAZNIZUIWAITHAUIANT G9ik

2.1 NRAAWIALSNNT TAAIINAIARTI

=1 Y Aa d'q 1 a ar [
LLa:ﬂuﬂquwalamadQ’L"ﬁmm‘mmawamnmm
13713 $1WI% 6 318015 Usznaualy el
JaaNLARaANTITHABNII NNTDANLAUNIILAS
ﬁo'«gwmﬁﬂmﬂmammmnm finedunn
T Feraanmseantawnsldiaanain s
FaduaaluiaaiaaniasNauwydnrinlaagig
F2AINTIALT Az WwInaau 8 luaTosdn

2.2 AFIATIRUIY TAANANARIY

=1 Y Aa d';i 1 a
LLazmmwuwalwaaé’lt’ﬁmnﬁwmam'iam
FUe uIn 6 18015 Usznauals ey
gzannlumidamlasssiainaulng anw
82N NITaM LA RITHIUNIIETINIUNY
ANEZAINIUNITToaI LA gITN NN
Fumnosiie MINEZAINNITOM lALRITHW
NIFILNHIIAUY AURZAINLUNITDOA?
TaanIHwNN9 Call Center WAZAMNHAINHATE
lunsidandiszaniiaslausny

2.3 N IAANUAMARIILRZANNNG
walaweadliuinminddanan 1w 5 oy
Usznavdiy edilagsIrnizauLiatfioy
NUITLLNNY NITHINLIIINURZLDLATDITIANAN

Imm‘sﬁmm%’mau i’]ﬂ’]ﬂ"{[@ HERRIY2ENASEN)



o a 2 o P o
mmmmmqLmzﬂmquwﬂwm Eﬂﬂll?ﬂ”l?ﬁ’]ilﬂ?illuﬂuwuﬂﬁ

A Jo o
UAUTAU TAUNUT

LﬁaLﬁmuﬁuqmmwmaw%miﬁvlﬁ%'u FNNTD
2090 lauRNTUIIANANaIL T DD IHIUTILN

o '

Fmune LLa:ﬁmﬂ'ﬂ@]mmigﬂﬂdwaumymi
fiudug
2.4 MIFILFINMIA/A IAANNANG
Q =S vV Aa dld ] 1
mmaxmmwawﬂwmgij'l‘*}jmmswmam‘sm
LRIUNTARNA 31UIU 6 18T Usenavas 3
& A ¥ & a
Tensszadluaiialtuanaqlassis In13
luwandszmsunuiinaunsluiod1sg wan
wane lasusinaaanwnidadunislassny
"« o Ay mfwm . A
msin uwsnomsduigsssulninstaaie?
Twlne ﬁe’nuaﬂﬁLﬂﬁ:}éwﬁugﬂﬁwﬁ'@mm@@ WA
a v dl = a U A 1
Fldaswiuanaunisldasaalay i
5918
2.5 qﬂmﬂﬂﬁu%mi IARNMNAARII
=< v A Aa
LLa:ﬂ'nquwalwaqgﬂ"ﬁmmiwmaqﬂmm
F1UI% 6 183 Usenauals WinumanNG
ﬁmwiamalqmwmmm NNINUMANUA TN
U 1 a % a a a
winnsnlalasendoluas Uszansniwved
WINIUAALINITANANKEY WINITWATAN
dusruisndanisdunilaag19520152
U5z ANTNIWNTUINI AU TINVDINENIT WA LR
USNNTUKAI890% LAZNTNNNIBLASNAITHDY
oAz AN TIUVBINENINUUUATBITULAE
wnin
2.6 ANBHWUSNIIANLATIN IAAINUAG
Q =1 v a Lild 1
maLLazmwwowaiwaapjﬁl‘*ﬁmm‘mwa
SNB/IULNINMBAMN 31UIU 7 318115 Usznau
v oA ¥ A4 add a
M UInaszamadniaiasindaisinauas
/2070 H9lasaIUNIANLEIBLNIRILINY NI
ANWGIRIAALATBIDnRIBNI T uanansal
a1TuniaTeIdniinuazatanazgniin
LASBILAINIENBNINUG aUSUUNLATaIT NI
ANNENLN NauwaIasdusune lineda was
ANNFTANAVBIR BIUILULAT DI
2.7 ATTUIMNSIRLING TanNuaa
Q =1 v a Lild 1
maLLazmwwowaiwaapjﬁl‘*ﬁmm‘mwa

NITUIWMITHAUIANT 379471 6 18NS Usenau
My MyvIdlasaInsduaasiiarinladie
& a o ¢ ¢ '
wazEzaIn nisFaawnaieasiduliadng
FALAINTIAID ﬂﬁ%’dﬁ’mﬁﬂLLa:Iﬂa@é'ums:Qﬂ
AoInNnILAZIINGD m’naumﬂumm‘spj’
A X A .

lauanTiie lAnAIoINANNEZAINTIAST AT
fudpsdlasaaiiadndszifinadulladned

A = v o P o
sudousasy warnISudNAIzN naa Ll le

TAEYNdd

3501599y

Uszrnsuazngaalade e flasans
Adunmamelulsznailfusnmsvessanis
ﬁuﬁunuﬁ'w LLa:L‘ﬂwjﬁmﬂlﬁu‘%ﬂﬁil,ﬁuﬂwﬁu
ywalng-nyamw Gelinnudwoudszainsi
uwnan NfuAI8H19 (Cochran,1977:428) b
S2dUANNLERIT 95% ANuRaaLaawliiin
5% VLGTwmﬂa;uél‘aaﬂ"m‘hum 384 gnaHd LA
pﬁ%’mﬁuneﬁwéﬁamuﬂu 400 @1a8ng

I5N13§NA0819UULLNAY (Purpo-
sive Sampling) ifivdayalaslduuusauniniy
ﬂﬁéué‘aamaﬁﬁmu@"kj’ LﬁﬂﬂL%W’]z;ﬁﬂﬂa’liﬁ
Te@unmenuamanisdudunisivnialng-
NN uaznINN-malng lasifiudays o
swinduwwmndnialng uteyanmey
Tagansratuaiosin s‘f%msjwé"sam'mﬂu;jnian
Ao Ul UUFEL DN HAKLE

dasiiafilaluns3vy miTueisit
1w uIBLTIE1393 (Survey Research) TEon
ﬁaﬁiﬁunmﬁm’ammﬁagaﬁa LULRIUDTY
saadnulanstanazdroudaada uiain
3 Aot G9it

A 1 ﬁagaﬁ"ﬂﬂmaag@muLLuuaaumw
leur e a1y @B szdumsdinmn eldde
o ludoudanelle viaasiaseuams
(Check-List)



’]Wiﬁ”lillléizmﬂ”lﬂmimziﬁﬂllﬂ?ﬁm% UMANENAHUNIEITAN

il 36 aifuft 3 wosnaw - figubu W.1.2560

AOUA 2 AINNANARTIUAZAURS
walwaqr;j’l‘*ﬁu’%mwiau’%mwauawmsﬁu
ﬁunu@iw udoudastlerieuuudszifiven
(Rating Scale) 5 7@u lasuisanudralu
SEOT mﬂ"?‘iq@ 1N Uunans wae LLa:ﬁaﬂﬁqﬂ
AURIA

aouR 3 iamuauu:maa@ﬁu’%m‘i
Hudrowlansdefiasouniuanudalin
uasdarauannsiudszlomidensusms

NMIFTNLUUFOUDNNULRZNITATIVRDL
QmmwLﬂéaaﬁaiﬁﬂ@ﬂm'i‘nummﬁmm‘m
MAgTes TarirssuuusauanliTana
aa@ﬂﬁaoﬁuﬁmmaaé”auﬂ‘suaﬁmqﬂs:m&
N33 wé’amﬂﬁ?uﬁaiwLLuuaaumﬂﬁQﬂsa
AN 3 vhumnaauqmmwmwmﬁm
asaLBaLian (Content Validity) F33813anda
fonuAdedniianusanadas (IC) ¥nnin
#wIaWinnu 0.60 warviuuuseuaNlynasas
Lﬁuiagaﬁ'u;ﬁﬁu’%mimaamﬂmsﬁuﬁunm‘i‘w
41%2% 30 70 LLa”'Jﬁ'lmmqmmwmaa
LUUFaUANEIRAN LT sIaseEilaseae
(Construct Validity) §2sen &l sz ansanaunus
289N 7% (Pearson’s product-moment coef-
ficient) A8 w1 UnNII8TalasdiTrNA
AAINFININGG t LazAnAINLE o uT 9
UUUgaUDN (Reliability) hansuiszansaarh
Pa9IATaULiA (Cronbach’s Alpha Coefficient) ¢
Fuls=Aansaadnes aseutinrasuLUFaDNN
eatiuwiiy 0.972 wasnndadanuaan DI
101416 waavinnsasuuusauanNatiuT
fwiunuTayauNgNaaLE19934

mﬁmi’]zﬁﬁazﬂa ;ﬁ%’ﬂﬁwm'ﬁm‘ﬁ:ﬁ
Taya Goil

1. Teneidayadiollsunsunanfiaaed
ﬁ%’]L%ﬁ]gﬂlumuaﬁaLﬁamﬁﬁ'm WIART LT
WIIW (Descriptive Statistics) e8f1Ta8aS

(Percentage) 113U a%mﬂé’ﬂwm:‘*ﬁa;&aﬁﬂﬂ

maamjuﬁaamﬂﬁuﬁ WA 81 81TW SEAUNT
anw1 wazselddoldan dadsiauada
(Mean) @i’]damﬁmmummgm (Standard
Deviation: SD) lFasunaeiadisnnuniania
LLazmmﬁuwalwao;ﬂ%ﬂ%m‘sﬁﬁ@iam‘m’%ms
maomﬂmsﬁuﬁunu@i’]

2. naiia IPA (Importance-Performance
Analysis) siluiadasiiolunisdinmey (Mar-
filla and James, 1977) tnafia IPA #5329l
anuaanTsazanuRiswelafiddersns ms
Jiazinszinlasmslsnwusseamduunn
FouazunuwanEain lasunuaIazUans=ay
mmﬁwﬁzymaommmwi’aﬁﬁ@iam‘su’%m’s
FIULNUUIUITLANTTAUANNRINaladans
vimsilesu Taonswezuiivaeniin 2 s2éu
fa 5:61’1_|§u|,l,a:'s:ﬁm‘i"1 FmSumsiduasoiilden
3.40 Ve lHALAR T LTINNUAARTIURS
@hmwﬁawah%ﬂmmﬂﬁqﬂ g SINTSRVS TN
rauaNuManIILazanNfinalautiseanin
4 Quadrants (83310308 98U la, 2555) &ait

Quadrant | #3819 SAUANVEAYVDS
mwmwi’aag’lm:ﬁuguwimmﬁawal%ia
ﬂ’rsu%ﬂﬁag'slus:ﬁm‘ilw AZLUHLARHAIUANA
W9883:a1 3.41-5.00 LATAZUUUANNNINE LD
atluszdy 1.00-3.40

Quadrant Il Wl TAUANNEATY VDS
anumanTiagluszdugs uazanuianala de
mIuinsagluszaug AZLUHLARLAINAA
W9883:a1 3.41-5.00 LATAZUUUANNNINE LD
atluszay 3.41-5.00

Quadrant Il AUNBHY ITAUANNEIATL

[

=1

maammﬂmﬂ%aglm:ﬁuﬁw LRZANNN
waalwiamﬁu'%ﬂ'riaglm:ﬁuﬁ’] AZUWWLAAY
ANNANANIIBEYTEAL 1.00-3.40 UATATLLUL
anuianalaagluszdu 1.00-3.40

Quadrant Il %Mwfy FeaUANURIATY

maumwmwi’uagiu‘s:ﬁuﬁw waanuNIwela



o a 2 o P o
ﬂ’]?mﬂ?v‘mﬂ\iLL'E]‘:Zﬂ‘]”IiJWJWﬂ’L'V‘TJﬂJ Eﬂﬂ'}.l?ﬂ”l?ﬂ’]ilﬂ??lluﬂuwumﬁ 86

A Jo o
UAUTAU TAUNUT

dansuinagluszdug ALLULARIADUANA
Wi98320U 1.00-3.40 uazazuuuanuiinely
atiluizdy 3.41-5.00

3. afidLTIauuw (Inference Statistics)
lgdmSuneseusua@iz1un1sidn fa Depend-

ent t-test LAz one way ANOVA

NAaN15228

NMIIANEIANVATARTILAZANUN
walavasgltuimsmanisdudunudn asuua

o
A

msnmnlaas
1. doyafedndIuynaaadng
AI0819
Haauuuusaunudulwaiduinends
WU 232 A% (3088 58.00) LWATIE 1IN
168 A% Y08z 42.00) 818 25-34 T §1u21 165
AL (Fa8Az 41.25) 81y 35-44 T d1m2% 98 Aw
(Fopaz 24.50) 3xAUNIANBNITAULI YIS
$1wan 214 au (Sauaz 53.50) dniSwanes
FIWIN 121 A (30882 30.25) a1 TWIUINTNY/
FPa e 1% 109 au (Fasaz 27.25) §3Na
FINAVA1V1Y 1WI% 99 AU (TRUaT 24.75)

WHNIBLTENLONTY 31WI% 92 Al (TDUAY
23.00) Tu'lddatfian 15,001-20,000 LN
$1uam 132 au (3ooaz 33.00) §nn 15,000
U wn 71 au (Fawar 17.75) waznele
20,001-25,000 LN $113% 64 AL (SEaz 16.00)

2. anuAArIILazANARInNalazas
gﬁ%’n%miﬁﬁ@iamiu%mwmmslmiﬁ%
(?fm;m‘i']

ﬁ]’]ﬂwamﬁ,ﬂﬂ:ﬁ“ﬁagawuh FAUANY
mwi’wmQ‘l%u%m‘sﬁﬁ@iam'su%m?uadmﬂ
m’sﬁuﬁunuﬁ'ﬂummauag’lm:ﬁumﬂ (X =
3.81) szduanufanalavesdliuinslunw
iauaglus:ﬁumﬂﬁqﬂ (X = 4.22) lagszdu
mmmw’?waa;ﬁ'l%u%m‘i"?iﬁ@iaﬂﬁu%ﬂﬁnﬂ
duagluszauann uazszauanafanalazasy
I%U%ﬂwsaglui:ﬁuuﬁﬂﬁq@ fla MuNAaN N
UINT AIUNIIIATINUNL ﬁmqﬂmﬂﬂﬁﬁ%ms
MUNTELIRMITIALINT uazTeduanuisnala
ﬁag’lm:é’umn fa MUINAT AUNIRILETY
NIARA LASAIBANHUSNIINILATNA T8

= =
AELRYUAAINAITINN 1

A19199 1 uaaIzauANIAIandILazauNinalavad Eﬁ%ﬂ%ﬂﬂiﬁﬁ@i amIuSmMIlnInTINY D9

& smaﬁuﬁunm‘iﬁ
o AMNAIAKII aNufanala
X S.D. wlawa X S.D. wlawa
NRAAANLSNNT 3.77 642 N 4.27 557 mﬂ‘?iq@
Pl 3.72 670 N 4.19 564 N
N3AATIRUNL 3.84 693 N 4.22 552 mﬂﬁqﬂ
NMIFILRINNITANNG 3.75 699 7N 4.16 593 tVala)
yaaNIlALINs 3.91 634 N 4.23 478 mﬂﬁq@
NITUABMIIALSANS 3.95 684 N 4.34 468 mﬂﬁqﬂ
ANBHENINLATN 3.74 596 7N 4.14 650 EVala)
aAgIN 381 533 an | 422 365  annfiga




’]Tiﬁ?iﬂléi:mﬂ”lﬂmﬁmzﬁdﬂﬂiﬁ?ﬁm% UMANENAHUNIEITAN

87 il 36 aifuft 3 wosnaw - figubu W.1.2560

4‘ o = = 3
Warinn1sldIsunguIEniInIauaIa

AIIRZANUAIN ah*’n AN ETL%U%T]’]‘E“II 2IRUNIT

%

Ou unm‘hﬁa 7 dnumunaia IPA ladnaniy

o

338Q9

he

1. wamaSousuluningin wuin
AzunwANNAIaRIILazANNRInalava gl
u’%mi@iamsu’%mﬂaumam‘sﬁuﬁunmﬁﬂu
mwnanndualutig Quadrant 2 §lEuinis

= 0/ = v a
AL WUUAIMNAIARIILNEAITUNIN ﬂlﬁllﬂﬂ LR1EIN

Afwniaiueinims B Awsm

E fuynains

n

44 ﬂ

42 —

Quadrant 1

4.0 —

38 —

3.6 —

34

c Aumssasmin
FAUATLUUMS G ATUANNUEN NN

fuannluudazan duRdazunuanuaands
LLa:mmﬁawaiamaa;ﬁ%u%ﬂWinWWSqugaﬁq@
A SUNTTUINMS Sudufifiezuuunnuaa
wisAfanuuana1siuaz LA uRinale
leun dundadusiuIng sunsdasiniing
ﬁwuyﬂmﬂﬂﬁﬁms UNITLIUNNTIHALSNNT
LALATLUUANNAARIINLATLUUANNRINE R
Alndidssiuann léurd dunssassunsaaa

LRSANTWRNHIUSNIINIEATNAINTNL Sena s

D Aumsdaaiumsania

Quadrant 2

anumands

Quadrant 3
32 —

3.0 —

28 —f

Quadrant 4

2.6 I I I

2.8 3.0 3.2 34

anufianela

awdsznay 1
ﬁunu@‘iﬂumwmwﬁo 7 9%

2. wansiSouifioud undan
UINNT WUINAZUUUANNANARTILAZANNN
walavasgliuinadanisuiniszesanomsiu
ﬁunm‘iﬂuﬁwuwamﬁmsﬁu%msnﬂﬁﬂmsagﬂ,u
129 Quadrant 2 {lEuUIn1sfiazuunanuana
nlnazanuiawalalndifoaiuunlundas

| I I I

3.6 38 4.0 4.2 44

MU BV UAZ LU UAMUAIARTILAZANAIN alﬂ@iﬂﬂ’ﬁﬂ%ﬂ’]ﬁﬂlﬂdﬁ’l anIin

UMY NUMINTALUBUAMUAIARIILAZAI
#analavasgliuinmadruniadmsiusnisgs
ﬁq@ﬁa mMaiasudaludasoauesfiauudn
ldagsaaInTIaE SuNInIninzuw
ﬂ'nm'mﬁm,l,a:ﬂ’nwﬁawa’lmiwﬁqﬂﬁa FOIW
wadaunelueiasin dsnwisznay 2



o a 2 o P o
ANTUAINNAN LLﬂb’ﬂ‘]”liJWJWﬂ1"‘J‘TJﬂJ Eﬂﬂﬂ?ﬂ”l?ﬁ’]ilﬂ?illuﬂuwuﬂﬁ

88

A Jo o
UAUTAU TAUNUT

A anudaoanuaneam AN B misoanidunnanazfagmnnodowmiiniiamnm
C Iiutiugniu D Nannamseonrunnhifidenun
E ma¥ndudn hniddiomumaanmnuimitlResazainiinG)

PR
F anmunadoumolunieativ

o

-
44 —
Quadrant 1

40 —

Quadrant 2

anmman T

Quadrant 3

28 —

Quadrant 4

26
[ | |

28 3.0 32

34

| | [ | A

3.6 is 4.0 4.2 44

muidsznau 2 MIUTHUNUALLUBANUAARTILAZANUAIN al%iamsu’%m?uadm a0

FunuiduRaaAUyiLINT

3. WanIIpuisuaIwIne wuan
AzuUUAMIAANIILazANURINalava Il
u‘%mi@iamiu‘%msmaamﬂnﬂsﬁuﬁunu@‘iwiu
dunamnTen1saglugag Quadrant 2 {17
UInsiazuuuanuaianisiazanufianala
Inaidsaruunluudazsonis s1en1308

AzUUUAMUAANTIVRIR LTI IEUTIAN g
‘ﬁq@ﬁa Mnandilasasgnninzesansniiu
'é‘w] a%:mmﬂmiﬁﬁﬂ:LLuuﬂawﬁawalagaﬁqﬂ
Ao MILANUIITLALLBBAVRINAAlasEnTa
ANMNTALIUAININLTENay 3



’]Tiﬁ?iﬂléi:mﬂ”lﬂmﬁmzﬁdﬂﬂiﬁ?ﬁm% UMANENAHUNIEITAN

89 il 36 aifuft 3 wosnaw - figubu W.1.2560

. 4 -
A nmmlaoasmnz audomoyduszesnni

g ,
a4 —] B AVIUMMKINGT 100:100A¥013 1A TROA 3TN LAY
e Quadrant 1 Quadrant2 ¢ nmlsoanmn:awilordiouiuqanmyeainniléiy
D awmasoridlaoa lusintionnsiioss g amuimin
40 — E 1mvi1laonnqnninunwnuﬁu3u-1
38 —
AIJE S 3
-
< 36 —
E
g 34
c
Quadrant 3 Quadrant 4
3.2 —
3.0 —
2.8 —
2.6
| [ I | | | I g
28 3.0 3.2 3.4 3.6 38 4.0 4.2 4.4

anunarele

mMunidsznay 3 MIUTHUNLUALLUKBANNAARTILAZANUAIN asla@iamsu%m?uaam N0

@Tunm‘h@i’mﬂm

4. wamadIsunauam NI InUNe
WU AZUURANNAARTILRzANNNINa lavad
Qil%u%mi@iamsu%m’smaamﬂmiﬁuﬁunm‘iw
ludhumsdadmhennmonisagluiig Quad-
rant 2 Q’l%u’%msﬁmuuumwmwi’u LazA
Nanalalnaifssnuunluudazsnens s

aa

‘mumLLuummmw%LLa:mmﬁowasl,wa\‘lpj
Iiu%m'sé”’mmﬁm‘iwmﬂgdﬁq@ﬁa Ay
gzanlun1sdaallasaseuduinasiiavad
150U FIUNUNINTAZLUUANNAIARTI
LLazmmﬁawala@hﬁq@ﬁa AMVFZAIN IS
X & Ao a Y

Famlagasnainnulnadsnwiiznay 4



o a 2 o P o
mmmmmqLmsmquwﬂwm ﬁ;ﬂfﬂmmmmmmumunum

90 udilndl Thuitug

A mwazmntumsdosmlaomsidninamng

LN B amunzmanlumsgedalaomarmadninnung
44 — ¢ amuazantundedaTassimmai lydvesmonsiiy
Quadrant 1 Quadrant 2 D n'nunzmﬂ‘lum'léad:ﬂﬂumulnuum’mmunnuw
42 — E mwazaonlunsdod Tasesinma Call Center
F iimmmanmmolumaifondiszaning Tavms
40 —
C F
E
38 — B
D
B 36 — A
S
G
-~
G
2 34
™
€ Quadrant 3 Quadrant 4
32 —
3.0 —
2.8 —
2.6
| | | | | l I

28 3.0 32 34 36

anufianele

38 40 42 44

mMndsenay 4 MadIsufouazLUBANUAIARI LLﬂzﬂ’J’]&l‘ﬁdW al’«a@iamm’%mwmm an13dn

ﬁuﬁuﬁwﬁwumiﬁmﬁmuw

5. WAMIUIBUNLUAWINTRILEINNNT
ARIANLIT AZLUUAUATIARIILAZANUN
wahmaagﬂ%ﬂ‘%mi@iaﬂﬁu’%miﬁ']umimLa‘%u
mi@]m@]nm'mmmgiwﬁw Quadrant 2
TN ATAZUURAINANARTILAZAIN A
walwaa@%ﬁﬂﬁgﬂﬁqﬂﬁa fnslawan
Uz FUNUS memﬂuﬁa@hm BAINRANEY

d’sm'lﬂmi‘ﬁﬁﬂzl,mummmwﬁ‘w‘iﬂﬁqﬂﬁa Y
somsazanludiienandrlagansdanuin
smsazanludiiouandrlasansdnzuns
anufanalavinninTensiginaafi

o ¥ o

ﬁ’]%iu@ﬂﬂ’]ﬂ@]imia(ﬂ LLGZVL@T%‘UK"JRR@ITM']

'
[

Avndaldumalagsnonisiu dsnwlsznou
5



’]WiﬁWTHHB?Jﬂ”lﬂmimz‘ﬁdﬂllﬁ?ﬁm% UMANENAHUNIEITAN

il 36 aifuft 3 wosnaw - figubu W.1.2560

a s A 3 3
A fswnsazanludimis 1fuandlasans

a o o ' A
B ljﬂ'l‘i‘[‘iJ‘Hﬂ.I'l;“iJ‘iz‘h"lﬁij‘wuﬁmﬂuﬂi1uﬁﬂﬁ1d€] wanvawy

o v o A a a a a = ' =
¢ 1asuduaasivindiedumalasenensiiv D duamensividuaduldfimseuienlulne

E fdmanirydmivgndniasnsaa

q@
44 —
o — Quadrant 1

4.0 —

F iluldeuiunandunaldnaca Tas'hiderlde

Quadrant 2

EC
A

34

anuman ¥y

Quadrant 3
3.2 —

30 —

28 —

Quadrant 4

71 T 1

28 a0 32 34

| I | I [
36 38 40 42 44

anuavele

amndsenay 5 mMIadIsuifouazuwnaNuAIaRI LRZANNIW ala@iamsu’%msmmm gn13ln

ﬁunu@hﬁmmimLa'%ummm@

6. Wan1ILToULA ﬁu@”ﬁuqﬂmnﬂﬁ
UINITNLIT AZULBUANAIARTILAZATNN
walwm;ﬁ%u’%mwiamm‘%mﬂaamﬂmsﬁu
ﬁunu@‘ﬁﬁmqﬂmnigﬂﬁu‘%mmﬂiﬂﬂmsagﬂu
%79 Quadrant 2 T1EN3ATAZUURANUANARTI
LLa:mwﬁowalwao;ﬁ%u‘%msgaﬁq@ﬁa 13
NNNIBLAZNILIIN LALLM TDUVBINNI B

Uwasasduuazindu auensidasuus
anuaanisiazanuisnalalndifssnuunn
Ao Uszansnmasswinauildusnismans
fin YsednTamnnIuSnslausiNaaInginu
AlFusmsunatedin uaswinnumaiuan
suuduusulafigsondelued dsnnwisznay 6



o a 2 o P o
mmmmmqLmsmquwﬂwm ﬁ;ﬂfﬂmmmmmmumunum

92

A Jo o
UAUTAU TAUNUT

A wu”mmmnﬁuﬁumiqmuqmummm

B minnumauausuudsulaiissodoluai

¢ azdninmwosminanibivimsmaiudu D wﬁnnumnduﬁummmi’ﬁmsﬂ:’gn1'|é’minnm‘§1
E UszimBnmmiavins Taormveaminai hhiimsvuindeaiiu
F mafamonaznisudanoazdoamsiivesminnuuandosiivuaziniiu

2]
4.4

Quadrant 1
4.2

4.0

38

Quadrant 2

C F
s ¥

34

ANUManYI

Quadrant 3
3.2

30

28

Quadrant 4

34

| I I | [ ®

36 38 4.0 4.2 44

anuitanela

anisznau 6 MIUIIUUAZLLUANNAMARITILAZAMUNIN al%iam‘m’%mwaam anIin

ﬁunuﬁﬂﬁmqﬂmnﬂﬁu’%mi

7. HAM TSR UAWATELIRANT LA
UIMINUT AZUUUANUAIARTILAZANY N
walwauQ’l‘*ﬁu%mwiamsu%mwadmﬂmsﬁu
GTWQm‘iﬂu@ﬁuﬂs:mumﬂﬁﬁmmmwﬂﬂ'h?
ag’lu‘*ﬁ'ao Quadrant 2 e IATAzLUKANY
m@mﬁf\mazmmﬁdwahmaa{l"ﬁu’%miﬁm

v a A A & a A
ﬂizu%uﬂ’]’ﬂ‘lﬂﬂiﬂ’]‘igﬂﬂqﬂﬂa NILDADUN

4 6 & 1 I3 '
witeasilnllad198zaInTIas) §IuIemI
A a o = o
AdazuwuwaNNAIanTIkazAuNInelalng
o o “ - ¥
WABINUNINAD mimumﬂumm's;ﬁ@ﬂm'ﬂ,wa
11U2ma3090aNNREAIN IO WATANTTIN
Mﬁfmmﬂm@ﬁums:gﬂﬁm LNUERTIIALGD

aanwdsenay 7



- I 2 = 4 -
mimimgwﬂmmimzmﬂmmmﬂ? UMANYIAHUNIEITAN 93 Ui 36 a0ufi 3 wosniAu - Iquiun w.A.2560

A mivasiriasmanadumediiimitldihonazazain

B madnduiianinedithi lotraazainidaia

¢ msfninninuaz Tnoadumizgadeaiuimazsiada

D nmo‘iumﬂumnngiaunmﬁo'hl{umgmfmnuu:mm'mth
E nadndvadTaomstednlszsimfaiiuldesniisziiiou s

1 :
' F nsfudunisii Tnaa 13185 ad mazgndos

Quadrant 1 Quadrant 2

4.0 — F

™

38 —

36 —

34

anuman Y

Quadrant 3 Quadrant 4
32 —

3.0 —

2.6
| | I | | I I o
28 30 32 34 36 38 40 42 44

Anuvianele

nnidsznau 7 mMaSuuiisuaTuRRANNAaRTILazANNRINa ladanITUS AT IR LM TON
ﬁunu@h@i”mmzmumﬂﬁu’%ms

8. WAaNIILUTULNBUATUEN TN %ﬁ'ﬁLLa:mmﬁawalwao;ﬂ%ﬁ%miﬁmé‘nwmz
MEATANL I ASUBUAMUAIARIILAZANN A mamﬂmwgoﬁqﬂﬁa LA89 uAIMEWENNL
walavasgliuinmsdanisuinisvesanomsdu Fausuuntaiasdudanuarsiny wazns
ﬁunuﬁwﬁwué’nﬂm:ﬂwnwnnw nnMuMIag anuasaInansLssdusuluananual
Tus9 Quadrant 2 NemMsAasuuuenume  @snwilszney 8



o a 2 o P o
ﬂ’]'mﬂ'm"ﬂﬂ\iLLﬂZﬂQWHWJWﬂ’l’W‘TJﬂJ Eﬂﬂﬂ?ﬂ”l?ﬁ’]ilﬂ?illuﬂuwuﬂﬁ

94

A Jo o
UAUTAU TAUNUT

- P - o
A vinulizgnuavwaiesdimiufivanonazazen
. A - P -
C mmnumn'xammmamumunmﬂumnnnum
E nfoasinmominaudouivuuniesiiviinnmeivan

-l ] . -
F mhwwnaioaauiwhiuedn

LA

4.4

Quadrant 1
4.2

38

3.6

B WaaTaomisiinisanuaiadnaivany
- P
D amuwniasiiviinnuazoiauazgmhn

H 4
G anuazeInvaIiainUwmAIaN

Quadrant 2

34

AN

Quadrant 3
32

3.0

28

Quadrant 4

=8 | | T

28 30 32 34

ANuTanele

| | | | I LA

36 38 4.0 4.2 44

nmwdsznay 8 MIUSHUINUAZLULANAMARIILAZANURIN alwiamsu%mwaam anIln

ﬁunmﬁﬁmé’nwmzmamﬂmw

4. wan1INAdaUANNAZIWLYTHY
= Q = v
mﬂumwmﬂmaua:mwwawa‘lwaaé‘le
u‘%msﬁﬁdamm‘%mimaams.lmsﬁuéfuvgu
A TIURNANNNA 818 TTALNIIANE 21BN
L -~
selanathon
LW LLAzaTe) ANRINARDANNAIARII
wazaNuianwaladanmsusmslunmwnylainen
f19Nu NIzauRpEATYN1IEDa .05
FTAUMTANEG NN URNAFA2AINNANG

a

NN Eldﬂ']iﬂ%ﬂ']ﬂ%ﬂ']WTJSJ UANAINNY NIza

T Aa

ROFAYNIIFHE 001 WazIZAUNIIANYIE

A '

AuIHad AN NNINS V8 INITUTNNT AW
ulduandronn
ITWENINUUNAADAMNANARIIVDINT

USmslumwn lunandnsnu wazeBweanaiu

Jnadannufswalavasmsuimsluningy
waneaiu Aszduioddymoaia .05
Mulddaidondiuiinadannuamanis
°1Jadmiu‘%mﬂunn@T’]%Lmn@mﬁuﬁi:é’uﬁfﬁ
MAn9ada 001 wazneladalfandreaiud
nadanuNsnalazasnisuInisuanasn
fruman Assdutoidyneata 01 uazdn
Snvazmomwiszauisidymiaia .05

dyduazandsana

NANITANEIAINNAIARTILAZAINUNS
walawasdluinsfifidenisuinmvessnens
ﬁuﬁunu@h Usenaumy AuNEAAWIUINNT

AUTIAN P IRNITIATIRUNY AUANTRILFINAT



’]Wiﬁ”lillléizmﬂ”lﬂmimziﬁﬂllﬂ?ﬁm% UMANENAHUNIEITAN

il 36 aifuft 3 wosnaw - figubu W.1.2560

ARG @'Tmfl_qlﬂa’mﬂﬁu%ms AWNIZTLIBINT LA
ABANBUZNINNLAIN WL T2ALANUANG
‘1»1'3'0**11ad;&'L%u’%msﬁﬁ@iam‘su’%m’smamwm‘s
fulunwswegluszauann (X = 3.81) wzau
mmﬁawalwaa;ﬂ%ﬁm’sﬁﬁ@iam’m’%mwaa
mam’rsﬁusl,umwsauag’lm:é’umﬂﬁqﬂ (X =
4.22) s waasliiAuiglauinafiszduanafia
waiwiamm’%msﬁgan’iﬁ:ﬁummmwfm
lagszauanumanisasgliuinmaagluszdu
AN uazgliuInMIdszduanufsnalazesns
USMIMUHRANUNLTANT UMITad e
duyaanIliLIng uazdunszuaunsli
u%msayflm:ﬁumﬂﬁq@ %ami‘ﬁgﬂ%ﬁmiﬁ
mmﬁawalwiamm’%m‘sag’lm:ﬁumﬂﬁq@
TutoudInaadan WA BaledasfnIlasmMn
wﬁfﬂmuﬁmﬁ'}ﬁmaaaaﬁﬂﬂﬁms@uagﬂﬁ'}
agnslndda qﬂmﬂiﬁﬁﬂmua:mmL%mmty
Ao Toaiud g fanudslalsny
N9 MIBanLUURIaNaLIMTIRBNzay
ﬁ'ugﬂuuums@‘iuﬁu%% AMANARATIANT
mm:am:mUIﬁQﬂﬁ”]ﬁ@'ﬁuh%avlﬁﬁa‘ﬁmm:
FINAADAMNFNTIVILLTUARIANT (UTdL
\Bnazaasing, 2559) szeuanuRswaladans
UINTEIUINAT GIUNTHILFEIUNNTANNG WA
ATWANHUSNIINIBATN ag’lmzﬁumﬂ lag
aNNlaaansaaaan1ILauNIg ﬁL‘ﬁ'mﬁunﬂ’Yu
fananamIsantduneliiienunn mada
susaludadioauesfiauiuininladogig
gzaanTIa snnwaseunoluaiasiv
ALINKITNBRzLBnavaITIANA layas i
anutalan adnlagssmanzaudafiou
ﬁuqmmwmauu’%m‘sﬁvlﬁ%'u ANNETAINIUMNT
Foilapmsrnumedunefiia anuazainl
3o lauansHumng Call Center fina
nannanulunsiRantiszinTasiausns waz
ﬁwuqﬂmﬂﬂﬁﬁmi ngudiag1Ilauig

walsagluszdunnfige Gisaandasfiunis

Anwwasdtan ANantloeds (2555) Aladnmn
Tadulumafenlduimasonisdudunudn
Lﬁumamﬂ’luﬂimﬂmao;ﬁmmimﬂﬂm WY
'i'majuéhaahﬂﬁmma%wﬁtyﬁmmmﬂaa@ﬁf;l
AMNRZAINIUNIToTAT LAy a1 THIBNI9LT
lrduasgnanisdn @I wNIIRILETUNITARNG
wirnawdasendoluaIuazlszdnsainwes
@ A o A A A & o A
WHNIUARUSISUBLATaITn uiladsiingu
éhamﬂﬁmméwﬁtymﬂﬁq@ ANNIFDAARDI
AUMIANBIINTIUANT TUUAT (2555) 71be
ﬁﬂﬂ’]ﬂ’)’mﬂ’m‘lﬂ’?dLLa:ﬂ’J’]NﬁdWﬁlﬁ]“Ua\‘lﬂ’
laganIAUMIUINIIaNeMIOn nImAnENRNY
m’sﬁuﬁlﬁu%muﬁmgﬂLmuluﬂizmﬂvlm WU
ilavsddgisinadanafenltaonisin
A v o v A AAq o
fatlavnsauanulasany a1T9Dunl
WRanunaenotu NaNnIN9I9RZAINELEY
FIANTRUIERNNULFUNIIDU NITFINDL
FUN17:NT20157 AURLAINIUNI1TI0IA
laoans AnugnwissuTey wazanuidule
a L dq’
andwpaswinnulumsudlailyw wanank
=3 dlg v & 1 v a a
wammﬂwmﬂﬂmmwaiummiummm@
WINNLINUAIWNITIAT WU LA la a1 IHIw
NIBWNDTIRG WRZNITRILFEITUNITAMANNNT
luwandszmsunuiinaunsiuiod1sg wan
nauluIzAUNIN BRI AN NRIAARBINUNIT
ANENV0ININE IRNDE WRSANIITION NAUTION
(2558) fildnaalidndTuuinisanenisiun
dunudaulnaITnunuinazasaenisiu
AT U6 BAINNIITUS VIR NITDUT
2 qzdi % 6 &Y 2 ' g;
msmsl,"mamﬂuaauvlaul,wanﬂuaUm’] 2 @39
@dadUa 1129981 18.01 — 21.00 %. LAz
ﬂ%'mﬂ%nmuuwﬂ?’]LLWuLWﬁ]mum‘iﬁuﬁunu
dndn 15 il iefamalusludusgannms
UM% WRZAHINITAGNIRE LHaLRKRIN
v a ] =
magauuuﬂmwwmmmaﬂa NANTLTH U
W UAMNAaRnIINAAaN1TUINIVRIRIENNT

ﬁuﬁunm"n FTUWNFULNA ang JLAUMIANEN



o a 2 o P o
mmmmmqLmzﬂmquwﬂwm Eﬂﬂll?ﬂ”l?ﬁ’]ilﬂ?illuﬂuwuﬂﬁ

A Jo o
UAUTAU TAUNUT

I wazoladatfion wuin e 218 Uaz
TINANNUANAADANNAIARIIADNITLINT
lunmwsnlduandraiu waznanmsiSoudioy
anufewalafifidanisusnisvassnenisin
FUUNMUNA 818 TTAUMIANH aTW T8
ladaidan wuin e 011 WATITAUMIANIA
danuinadaanuisnwaladanisusamsluan
wliuandraiu %aaa@ﬂﬁaaﬁuﬂﬁxqm Ay
o £

fna (2555) filadnmanuinalavasglosans

NfldanmnIWINTLINIVRIMN ym‘sﬁuéfunmﬁw
amoludssine wm’w;ﬁ@ ﬂmi"?iﬁmqua:
FowANTanIul AN URIN aslmiaqmmwmi
UINTVDIE ﬂmiﬁuﬁunm‘ﬁm olutlszinaly)

LANGIINT

v o [ o v
Nardwaunzarnsuniswi by
s Tanii

mﬂwamiﬁﬂmLLa@alﬁLﬁudwﬁuﬁmi
flenwananTadensusnyin 7 ﬁwua%ilui:ﬁu
ANTIRN AT Husznaunmsasmsduduns
@"ﬁﬁamﬁ'nmazé’ummgmmmmi‘u%mﬂﬁa%i
lus:ﬁuﬂaqﬁ'uﬁ%aﬁﬂduau Lﬁa%'ﬂmauqa
ITRINANINMaRIINazAY Ranalanearsy
u’%mﬂﬁmag}imuﬁq@

Tunn3vinisoaseaaly AREHERRET
Amuansaumyisoiemsansnisolwdean
WNT% 1% MTENENTEEUANNAARTINAS
ANuNIne lRvaINITUIM ST IR o siwlu
Uyzine wiesansbudsszinea



- I 2 = 4 -
mimmwﬁﬂmmimmmmmam? UMANYIAHUNIEITAN 97 Ui 36 a0ufi 3 wosniAu - Iquiun w.A.2560

LONANID9DY

NITUANT . (2555). Anwmandsuazaiwianelavasglagarsiunisusnisarsnisiunsd
ﬁnmmymiﬁumﬁ”ﬁmﬂﬁﬂgﬂuUUZuﬂizti/Iﬂ’Zm/. NINNUIUAT WAINNRDTITA)
FIBFUUN.

Usdl 1Bouazensding. (2559). 29A LN U A QUEINIITIANIIULTUABIANT. 219873921777
um1InenapranIIa ng. 36(1), 217-218.

Wazyny @i’uﬁﬂé. (2555). mmﬁawahmaa;ﬁﬂﬂaﬁﬁﬁ@iaqmmwmiu’%mwaa sonIdudun
dmvludszine. Ms g ITIMITEauTIaUYaldasizins AT 2. 29 WoEMAN
2555. NWVINEIRDUBTNNTINN.

1908 Tanmh Laz3NN2T50 NAUMAN. (2558). midnswnanssumslfinadasesaannluununa

mﬂmiﬁuﬁunuﬁm 3EIIMITIAMNT ¥R INeaLIaaNEL. 4(1), 23.

a3 Anatloads. (2555). ﬂa%’alumﬂﬁaﬂl%u%mimUmiﬁuﬁunmﬁ,ﬁumammluﬂizmﬁ
VoI lauaII I INY. 119815 TTUNIINEIALYOUUTIR. 11(2), 154-167.

gaannint gathla. (2555). awmanssuszauianalavasinrasigdensasmainisrias
iWigavassiniaasvan. awianedomalng.

funITuuaziawssianslu aandumsbunaiiow. (2555). ayt/dayarniarsanarmnssuns
Juvaslne ﬂizﬁinﬁaugwmw@'uﬁ’vv. @, 2555. Audmile 16 Fswaw 2559, FUAUaIN http://
www.catc.or.th/ 2015/attachments/file/year2555/ 0255.pdf

Bo, E. (1992). Service Breakdowns: A Study of Critical Incidents in an Airline. International Jour-
nal of Service Industry Management. 3(4), 17-29.

Cochran, W. G. (1977). Sampling Techniques. 3“ ed. New York: John Wiley & Sons.

KERO uAsean.com. (2558). 'Zwyﬁymﬂf]uguﬂ{nm\igiﬁamsﬁuaw’ﬁyu. Fuduie 16 Femau
2559, RUAKIN http://www.uasean.com/kerobow01/812

Martilla, J.A., & James, J.C. (1977). Importance-performance analysis. The Journal of Marketing,
77-79.



% {ida A 1 @ o a a @
fladanfidnSnadaanuauaslumsandndialugaswnanziiuiiia

Factors Influencing Livelihoods and Security in Urban Communities

SRRH qn%muqa“

Sungkom Suparatanagool’

o
Aav AdAo

& A =R o Ao e o o & o A Aa
myeiiiiagdemdiiadnm (1) 799 ANTANNFURUTAUANNTUAI UM I NAUTI A
o dda a 0 o o A dAa = A R o A A o
2) 1adpfddntwadaanuduaslumsdingia 1u°qu°nuﬂawyLﬂuLu asdnEn ludulsnineTas
ﬁ"uwaﬂszwuslumi@hLﬁu%”?maamam%’ﬂwgmuﬂmmﬂmﬁad Lﬁuﬁagamﬂﬂ%ﬁﬁaﬂuﬁuﬁ
mﬂmmﬁaaéluﬁfxmi'@qmmﬁ AHLULRAUINNNNTZAUNTIAHNANIZNUL T ULLLNNATIA 5 52U
Usznaudig anfiga ann 1hwnas desuaziasdige ludszidn 1) nMsdansiuszauaiaison
2) mﬁ@mﬂmzﬁuqmu 3) fflaunamdnm 4) MadiudmiNannuagsaauas 5) ANuluad
o a dAa ' A = A a a 6 v Y aa .
lunmsdufiniaszniadeuunnan fadeuiimney 2558 Iianzitoyalasliadid Chi-Square-
Test (X°) WAz MAALATZA luaaaunslassaing (Structure Equation Modeling: SEM)
NANNIILNLIN i'.‘lﬁ]’?ﬁ'y@Tmms%’@mﬂmzﬁuqmu 1a3uduafloun1ansansn wazilady
ﬁwumsﬂ%’uﬁmﬁamwag’saﬂ ﬁmwﬁuﬁuﬁﬁuszﬁummﬁumiumwﬁLﬁu%%luqmuﬂmmﬂu
A a Qs = tdldﬂ a 1 GI/ o a aa I3 =1
wWas luwasifonnuilad swma'ﬂﬁwa@amwuumlumimmummluqmunmmﬂmuaa 1sznay
ludag (1) mydamsluszduaiiseuldun nssssenvevduluaseuaia nsdnideuaulu
A3aUAT? ﬂ’]ﬂ&iijuﬁﬁ’sﬁummwa@] ANIIANTANNTALEINULaIABNITNBINI0U NNTIANIIAL
ATnyswanube wazmiansliliivnardouazivinfin (2) msdensluszduguouldun a3
qUn DANNI T T TN T msa%a%’uﬁmmwﬁﬁh@mu MIIAMITZULFVAWTNTY NIIANT
nanLIENUNIgININ wazmsdanmIauanudasansluainis 3) afisumanmdnmnland 6
A = @ 0 = A A @ = oy
fouluszuunsdnmnsdolng sruuns@nsnfswld anudelusandumsdns @) msUsu
é"al,ﬁaﬂ’nuagsa@vlﬁuﬁ mM3USuaNNAanINTa M3USUNITUIRNNIAaRWE nIUSUNIUT®HS
FANNIETU WRZMIIANAINSURATaUAaATEUAT) TaTuNInuaRaIITaneInIninNTwadlunIg
duiuiialugurunanoduifiedldsasas 90.0 (R*=0.90)

[

AadIan:  ANNTUAY, NMIdiEREIa, nanauduilad

;ﬁmmamwmiﬁ, mmﬁ“}jﬁﬂmmaﬁqmmw AMAINYIANRAT wﬁﬂmﬁmwﬁgqmmﬁ
Assistant Professor in Health Sciences Program Sciences Faculty UdonThani Rajaphaht University

sungkom1962@gmail.com



- I 2 = 4 -
qWimmwﬁﬂmmimzmﬂmmﬁm? UMANYIAHUNIEITAN 99 Ui 36 a0ufi 3 wosniAu - Iquiun w.A.2560

Abstract

This research aims to study (1) the factors related to security of livelihood (2) factors
influencing security of livelihood in an urban community. The study variables were related to the
impact of household’s livelihoods in urban communities. The 5 —point standard impact scale
ranging from 1-5, (5) Very High, (4) Above Average, (3) Average, (2) Below Average, (1) Very
Low. Here are five rating issues questions with a five point scale 1) household level management
2) community level management 3) education values 4) Adaptation and survival 5) security of
livelihood. The data were collected from January 1, 2015 to August 31, 2015. The data were
collected by questionnaire as a household survey within Mueang Municipality, UdonThani Province.
The data were analyzed using a chi-squared test (X*) and Structural equation modeling (SEM).

The result found that community level management, education values, adaptation,
and survival are related to urban security of livelihood. Factors influencing security comprise
(1) household level management, namely, building a warm and good family relationship,
admonition among the family members, to not get involved with drugs, to deal with political conflicts,
to communicate the meaning of rituals and beliefs, and residential and arable land management.
(2) community level management comprises, cultural heritage passed within a community, building
a healthy and strong relationship within a family, community health systems management, health
security management, and food safety management (3) education values; i.e. modern education
system values, change in education system, confidence in education institutions (4) adaptation
and survival, namely, thinking and belief adaptation, adjustment in the decision-making process,
financial management adjustment, , and increasing family responsibilities. All these factors would
positively influence the forecast of secure livelihoods in urban communities at 90.00 percent
(R* = 0.90)

Keywords : security, livelihoods, urbanization
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M15199 1 anuFNAusvastaTomMaUasusdasnuanutuadlunsdingia (n=909)

TEAUAMNAWAI IHBNITARHTIA

gy ; X df Sig.
an nang g9
weumItamsluaiiGan 5.121 4 275
¢ 2 26 10
nad 41 282 163
Gl 20 227 138
szaunsamsluuT 176.07 4 .000
é 27 42 17
nandg 36 448 194
&9 0 45 100
TeaUVaIARauNIAN 21.15 4 .000
é 9 103 84
nay 35 360 178
g9 19 72 49
'izé’um'iﬂ%’uﬁnﬁammagsa@ 11.36 4 .023
é 10 104 46
nay 43 383 216
[5Q 10 48 49

A '

A1319N 2 ﬁa%’sﬁﬁaﬂﬁwamammﬁumiumw‘hLﬁuﬁﬁwiuqumuﬂamLﬂuLﬁaa

auilsna
o o A ) o . . nsdSuaa
andsua andwa R MMIANTT  MIIANIT  ARANNNT .
. iaa o
TwasaSon  Tuanzn fAnw o
: J9a
DE 0.14* - -0.29** -
mytemsluguzu IE 0.11 - - - -
TE 0.14* - -0.29** -
DE 0.76* - 0.37** -
m'iﬂ%fuﬁm,ﬁamwagiaﬂ IE 0.71 - - - -
TE 0.76* - 0.37** -
DE -0.88 1.02 -0.44 1.15
anuduaslunsdningia IE 0.90 1.02 - 0.13 -
TE 0.13 1.02 -0.32** 1.15

DE= 8nTwan1dasd, IE= 8ntwanidaaw, TE= 8NTwasiy
Hauluanunauniudsznaudis X% = 18.22 (P = 1.00), RMSEA = 0.00, RMR = 0.051,
GFl = 1.00, AGFI = 0.99, Largest Standardized Residual = 1.36; R2 =0.90

aad

NMIRDANTZAY 0.05 (T-value >1.96)
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winong * did
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2 &

BufA N 9EnaNIZay 0.01 (T-value > 2.58)
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