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Abstract

The purposes of this research were to: 1) study and analyze the model to Promote
Community Based Tourism Guidelines in Sawankhalok district and Si Satchanalai district,
Sukhothai Province, 2) develop a web application to promote Community Based Tourism
Guidelines in Sukhothai Province in 3 Languages (Thai, Chinese, English), and 3) evaluate the
satisfaction of web application users. The methods used in this study were system development
life cycle (SDLC) to web application development. The sample group was tourists and people in
the community who used a web application to promote Community Based Tourism Guidelines.
The sample group consisted of 256 individuals. The research instruments used were interview
questions of the model to Promote Community-Based Tourism Guidelines in Sawankhalok
district and Si Satchanalai district, Sukhothai Province, a Web application to Promote
Community-Based Tourism Guidelines in Sukhothai Province, and a satisfaction assessment
form to be distributed to users of the web application. The statistics used in this study were
percentage, average and standard deviation. The results assessment of overall satisfaction was
rated at a high level (X = 3.78). The highest average was the web application design and layout
rate at a high level (X = 3.79).

Keywords: Web application, public relations, community based tourism
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