anafisnalazasinrasiierdiluwida
NITWATAIDLYSE
The Satisfaction of Japanese Tourists toward Ayutthaya Elephant Palace &

ai’a%’waqﬁmumwﬁﬂm INRIA

Royal Kraal, Ayutthaya Province

UUNDAT LNTS AN afBviin’
Nantida Chanpetch’, Juthatip Klaitabtim?

Received: 24 April 2020 Revised: 5 June 2020 Accepted: 8 July 2020

uUnAnga

mﬁ%’mﬁﬁi’mnﬂswmﬂ 1) Lwaﬂﬂmsw@ummwawaklmamnmammrﬁﬂuﬁmmww
ﬂﬂﬁﬂqLLﬂLW‘%U@ %@ﬁ?@Wiw%ﬂiﬂiﬂﬂﬁﬂq 2) L'W?Jﬂﬂ‘]:ﬂLl]i[l‘]_lLV]EJ‘]J'?YJ']&]WGWE]:L?J"IIaduﬂ‘ﬂa\‘llﬁﬂ{lﬁ
mﬂu‘nma’m*‘ﬁ’maﬂﬁmLLaqum "i)x']‘lﬁ'l(ﬂW?w%ﬂ?ﬂ'iE]ElﬁU'T "iﬂLL%ﬂLﬂ%ﬂ"ﬂ"ﬂUﬁ')%Uﬂﬂﬂ LLawﬂ"ﬂ"ﬂﬂ
muﬂiwaumsmmi‘ﬂadmm ﬂﬂ&l@nﬂﬁl’]\‘i ﬂa ‘Haﬂ‘ﬂt”]\‘ll,‘ﬂﬁlilﬂ.l‘]_]% mmu 400 LLﬂvlﬁﬂqiLﬂaﬂﬁN
@]'JE*JEHGLL‘]_I‘]J'UGLQE]J ﬁﬂ@]ﬂl"]ﬂ%ﬂﬁi'}?ﬂ{l e ﬂ’]ﬁﬂ(ﬂiaﬂﬂ“’ ﬂ'\lﬁ'ﬂaﬂ{l ﬂﬁLUﬂGLU%NW@]iﬁW% ﬂ'] t-Test
ez One-Way ANOVA Nﬂﬂqiﬂﬂiﬂq WU?WQQWNWGWQIQTQG%T’W]E‘NLV]EJ')EUI]‘I«W]?JG]E]'N‘IT’NE]U‘EEJ']
LLE‘]L‘W%U@] %Gﬁ?@WS”%ﬂiﬂiﬂﬂﬁﬂq ﬂ']WT)&lE]EIl%T”@‘LI?J']ﬂ (X—3 97,S.D.= 57) L&lﬂWﬁ]'ﬁm’]%’]LL%ﬂ
L‘]J%T]El(ﬂ']u ‘W‘U’J'] uﬂﬂadLﬂUﬁmﬂ%NﬂjqﬁJWGWﬂl'ﬂ ﬂquﬂfﬂﬂiiwﬂqﬂluﬁﬂqu'ﬂ ll']ﬂ‘ﬂﬁ@] (X 4.19,
S.D.—.B'])iﬁ]\?aﬂln ﬂE] muamwwmaau (X 3.89,S.D.= 64) LbNE mumsmﬂ’mm ﬁx‘]E]’T%’]EIﬂ'T]N
NEQIN (>_( 3.76, SD.= 67) @]']Nﬂ']@]‘]_l Nami‘ﬂ@aauauummu W‘]_I"J'] %ﬂ‘ﬂaﬂL‘ﬂU')mﬂ%‘ﬂ&l L‘Wﬂ
iwﬂ‘]_lﬂqjﬂﬂ‘hﬂ E]'T’IYW iqﬂvl(ﬂ(ﬂﬂl,ﬂﬂ% FOTUNNNTUIN ﬂﬂﬁﬂ'mwﬂqiL@%ﬂ’]\‘iﬁJ"lﬂﬂdLﬂﬂj T'JGL'JQ"I‘Y]
L@]%V]’NL"IJ'T&J’W]E]GW]EI') LLa“’ﬂWI’ﬁﬁnﬂi%ﬂ'ﬁV]adLﬂU') @WGﬂHNQQWNWGWE{L%@E]'JG?YNE]EJ‘FFJ'TLW‘I/LEI@]
LLﬂaUﬁEl'] QG%Q@WiwuﬂiﬂiaﬂﬁU’] V'IJJLL@]ﬂ@]'Nﬂ‘Ha meauwm’]mmmem\‘ma\‘i"}j’mmﬂ LI

ﬂmamﬂumsmumanaumwadmmmanmaduﬂmammmﬂu &lﬂ’NNW\‘]Wi’JﬂLﬁ]@]ﬂ’Nﬁ’NaUﬁU’]
LW%U@]LLRE]EJ‘EEJ'] ﬂd%?@]Wiwuﬂ‘iﬂiaﬂﬁﬂﬁ LL@]ﬂ@l'lx’]ﬂ%aUWG&J%UBT’]QEUV]’NB’(Q@W]'L@U .05

' o

adan: anuiawale, unvisanend I, ’Nﬂﬁnaﬂqﬁmumwﬁm

fisadsyanln winganSyanfadmansumidnda (gmans) aninigmaniuasiadszmaumand annfienas
INHATAFAS

sa9aa1a13d Uazdinmedmigmaniuasiglszmanmans unnifiendoinsasamaas

Master of Arts (Political Science), Major Field: Department of Political Science and Administration Kasetsart University
Associate Professor: Department of Political Science and Administration Kasetsart University



4 o < = o L [Op
Q?Tﬁ??ﬂl‘qﬂﬂﬂﬁ?ﬁﬂﬂmb’ﬁiﬂuﬂ?ﬁﬂ? UNIANEINLUNIEITAIL 43 iﬁ 39 /illl'].lﬁ 4 ﬂTﬂQ’]ﬂN’ﬁJW?ﬂM 2563

Abstract

The objectives of this research were 1) to investigate the level of satisfaction of Japanese
tourists toward Ayutthaya Elephant Palace & Royal Kraal, Ayutthaya province. 2) to compare
Japanese Tourists satisfaction toward Ayutthaya Elephant Palace & Royal Kraal Ayutthaya
Province, using their own personal experience as well as their tourism experience. Accidental
sampling was used on 400 Japanese tourists. The research statistical tools were percentage,
mean, standard deviation, t -Test and One-Way ANOVA. The result indicated that the
satisfaction of Japanese tourists toward Ayutthaya Elephant Palace & Royal Kraal, Ayutthaya
Province was at high level (X=3.97, S.D.=.57). The Japanese tourists had the highest satisfaction
level of: activities in place (X=4.19, S.D.=.61), environment (X=3.89, S.D.=.64) and services and
facilities (X=3.76, S.D.=.67) respectively. Hypothesis testing found that the difference in gender,
education level, occupation, income, marital status, the kind of travel, the time of travel and
expense of the travel did not cause a difference in tourist’s satisfaction level, but the difference
in age and reason to make a return visit caused a difference in tourist’s satisfaction level of ..05.

Keywords: Satisfaction, Japanese Tourists, Ayutthaya Elephant Palace & Royal Kraal
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