ﬁﬁ)ﬁ]ﬂl‘n&l&laﬂ‘i ‘YI?IJG]?JN’ﬂﬂﬂiﬂ’lL%%Oﬂ%ﬂadﬁiﬂ%ﬂi”ﬂ%')%ﬁﬂﬂElsl%
ﬂswmﬁlﬂ el ‘l%ﬁ']\‘lﬂa%uaw‘ﬁ’]\‘lﬂLﬂﬂﬂ’liLL‘WS‘Sw‘U’lﬂﬂad L‘ﬁﬂtﬂtﬁ'%ﬁ1’)‘§ﬂ 2019
Factors Affecting the Performance of Non-life Insurance Businesses in
Thailand in the Period Before and During the Covid-19 Pandemic

Taaw douazq’, nuawsin Ja4indme’, alowa Junzaad,

33T weTaya’, tiguutt aulnajinw?

Wanlop Lomtaku', Kamonphan Uaongwikkan®, Natchaphon Panthawong?,
Jiraphorn Khrueamun?, Nattanon Khonyaiban®

Received: 7 May 2022 Revised: 7 September 2022 Accepted: 14 September 2022

UNAAE

ﬂ']?']"i]ilﬂ?x‘]ull'](ﬂﬂlhwﬁ\‘]ﬂLWﬂ 1) L‘Waﬂﬂw’m\‘lamumimvnvlﬂ‘na\‘l‘ﬁiﬂfnﬂimu’smﬂnEl
Fl,ulliwmﬂvl‘ﬂﬂ luﬁﬁﬂﬂﬂ%l,l,aw?j')ﬂ‘ﬂLﬂ@]ﬂ'ﬁLLWiiw‘U'\@TaﬂLT@I@I?%’]VL’Jiﬁ 2019 e ) LW@ﬂﬂ']:l"l
ﬂ\'j‘]j"ﬂ"ﬂEI‘YINNaﬂiz‘ﬂﬂ(ﬂaNﬂﬂ'ﬁ@nL%%unﬂlaﬂﬁiﬂfﬂﬂiZﬂuﬁujﬂﬂUI%']J?ZLY]?IVL‘YIEJ I@ﬂLﬂ‘].li'J‘]Ji'J‘]J
"IJE’]NR"U'TﬂLL“Hﬂ\?“]JE]Nﬂ‘VW]Uﬂwmaﬂﬁﬁﬂ'ﬂﬂiwﬂuﬁuqﬂﬂEl"i]']u')% 56 '1.]512!’7] ']Lﬂiqmﬂ"ﬂﬁluaiﬂﬂlﬁﬂﬂ(ﬂ
%qﬁwﬂiwaﬂﬁﬁ%ﬁNW%ﬁLLUULWUiﬁu LN ﬂ’]i']l,ﬂiflw%ﬂ']iﬂﬂﬂﬂﬂw%ﬂm

wamsfins wuhpsfleiwiwadioludsandlnosulngidunsfavinadnfodu
Sawaz 42.86 Inelasinitasnin 2,000,000,000 U Aadusasas 54.72 Fruniwduiesnin
7,900,000,000 U1 AaLu3asa 69.81 Ganatsznaumsa Qiuﬁao"u’]muqﬂ%ﬁaynh 50,000,000
Un Aatduipoaz 11.32 LLazﬁNaﬂs:naumsa%ﬂuﬁwﬁﬂﬁf{ﬂﬁﬁaﬂmfw 200,000,000 U1
fAadusanas 41.51

luaaumaqwamsﬂnmﬁaaumwansmumawamimLuumuﬂuaaﬁimﬂsmmmﬂnsJ
Tudszinalng wud gsfadsesiduanisludszmelng Eludaerowfamsuniszuinveade
IﬂIﬁu’]vL’JSﬁ 2019 LLa”IWH’N‘YILﬂ@]ﬂ’]SLLWS‘J”U’]WH 9138 lalsninh%a 2019 HdamdIwnmensEu
AdnanTENURNANTE IR HALANAIAS NanEe TurrsiowAanITunIszUNaTeLEe
lalsihss 2019 danuanauunudadunindinansznudenanisdufinauvainsia (0.999)
wazlugrefiiAanisuniszunevesdalalsinlass 2019 JATIHANBLULNUIINNTAINY §
WanTnudanamIEILiniuaITIia (-0.2) wazdanmInyusasFuning Iuansznudawa

FIAITINITRBURENNTAIN Y ﬂmzu'%mih;iﬁmm:ﬁmﬂmam% VANINBIRUWLLEN

ﬁnﬁnmué‘ngmu’%migiﬁa ﬁ‘msﬁ@1mmﬁmmi{?aml,azmimnu ﬂmzu‘%msqsﬁaLLa:ﬁmﬂmami‘ VRIINLIRUNLEN
School of Business and Communication Arts, University of Phayao

Bachelor of Business Administration, School of Business and Communication Arts, University of Phayao



TesufifuontzmudauanisdnfusuaeagsfisUrzfiuduiy 200

av a J av cl
Foow dounz, nuewsTl daedndng, diawe Tunzoas,
Tudrzmelny ludasieunesgnsfiiinnirunsssuingedids...

= 4 o o Y
TTINT LNTOYN, mguuw ﬂu‘lmymu

ﬂ’]i(ﬂ%%%x‘ﬂ%“ﬂﬂdﬁiﬂﬁ] (1.183) @G%%ﬁ]dﬁiﬂvl,@?’] PAINDWUAE ﬁﬁdﬂLﬂ@ﬂﬁiLLWii Unavual
LﬁaIﬂIﬁ%ﬁvLTia 2019 llNaﬂid’m@]aNaﬂWi@’]L%%G'l‘l«L’llﬂd‘ﬁiﬂﬁl LANGENN

ardan: wansdiwunIidsziwimady, miuwizuazedalaliilis 2019

Abstract

The objectives of this research were.-1) to study the general situation of non-life
insurance businesses in Thailand in the period before and during the Covid-19 pandemic and
2) to study the factors affecting the performance of these businesses in Thailand. Data were
collected from secondary sources of 56 insurance companies. The data were analyzed by
Pearson ‘s correlation coefficient and multiple regression analysis.

The study found that most (42.86%) of the non-life insurance businesses in Thailand
were small businesses. They had overall incomes of less than 2,000,000,000 baht or 54.72%.
They had total assets of less than 7,900,000,000 baht or 69.81%. The operating result in the
range of net loss was less than 50,000,000 baht or 11.32%. The operating result in the range
of the net profit is less than 200,000,000 baht or 41.51%.

It was found that the financial ratios in non-life insurance businesses in Thailand both
before and during the Covid-19 pandemic affected business performance differently. Before
the Covid-19 pandemic, the return on assets affected business performance (0.999). However,
during the Covid-19 pandemic, the return on investment affected business performance (-0.2)
and asset turnover ratio affected business performance (1.183). Therefore, it can be concluded
that the period before and during the Covid-19 pandemic affected business performance in
different ways.

Keywords: Performance of non-life insurance business, the covid-19 pandemic
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