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Abstract

This thesis attempted to determine the level of use, problems and satisfaction, with
educational technology media that is currently being used by teachers to teach Chinese language
at schools under the Bangkok Metropolitan Administration (BMA). Data were collected from
teachers who taught Chinese in 437 schools. The research instruments consisted of questionnaires
and in-depth interviews at 10 schools. Data were analyzed by using the percentage, mean and
standard deviation (S.D.) approach.

The results of this study showed: 1) A teacher, who was teaching at one of the schools
under BMA control, gave a rating of “high level of satisfaction on teaching” by using the
instructional media, which accounted for a 3.86 (X=3.81). After being considered in each aspect of
the study, it was found that the top three highest ranked satisfaction levels belonged to: content of
the media (X=3.91), design of media (X=3.87), and media implementation (X=3.84) respectively.
However, the lowest level of satisfaction went to pattern of media which had a mean of 3.83.
2) Lack of Chinese instructional media and typical common problems that stem from instructional
media, meant that it could not meet the demands of use, which in turn caused students to pay
less attention to studying. The study finds that the schools should develop instructional media
that matches the student’s need to make learning Chinese more effective.

Keywords: Educational technology media for teaching Chinese, School under Bangkok
Metropolitan Administration, Satisfaction
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