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Abstract

Consumer protection law is frequently cited in courtrooms when opposing litigants reach
legal impasse. This study presents a scenario whereby existing consumer protection law could be
modified to change sections currently unfavorable to potential consumers of life insurance policies.
Thirty participants, living in Mahasarakhm province and familiar with life insurance policies were
interviewed. The study found that a life insurance contract, issued through a Life Insurance
Company, is considered an “instant contract” created by experienced individuals, who, along with
a legal expert, carefully, over a period of time, prepared documents that place the consumer, who
did not participate in shaping the document, at a disadvantage resulting in an unfair contract. Some
instant contracts have covenants that void or do not comply with the contract itself, for example:
the responsibility exception, problem of dilatory compensation, responsibility condition, and the
problem of due contract. The Life Insurance Business Control Act does not provide adequate
support for the consumer because it has not determined a suitable guideline or scope with respect
to the approval of a registrar. Moreover, most of the officers are lower level officers who lack specific
knowledge about contract terms. This is the loophole that the life insurance entrepreneur uses for
drafting an unfair contract. Examples of loopholes include: the assured having to make a payment
on a due date. If the assured fails to make the payment, the contract can be terminated immediately.
In another instance, contract termination can be made within 15 days. The 15 day rule is unclear
and exploits consumers unreasonably. It is an unfair contract according to the Unfair Contract
terms Act B.E. 2540 (1997)

Currently, The Office of The Consumer Protection Board (OCPB) provides protection,
especially fair contract protection, but the law itself is from the Consumer Protection Act B.E.2522,
which has been edited by the Consumer Protection Act (Second Edition) B.E. 2541 and thus does
not cover this matter thoroughly. In accordance with the findings in this report, it would be proper

to proffer the contracting board to consider defining a life insurance contract as a controlled contract.

Keywords: Legal Issues ,Consumer Protection in Unfair Contract
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