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Abstract

The topics of this study were: 1) working effectiveness of staffs at the cooperative auditing
department in Roi-Gaen-Sarasin group; and 2) compare working effectiveness of staff at the
cooperative auditing department in Roi-Gaen-Sarasin group using sex, age, education, and work
experience as the template. Questionnaires were the instrument for collecting data from 112 staffs
in the cooperative auditing department of Roi-Gaen-Sarasin group. The statistics used for data
were mean, standard deviation, t-test and F-test.

The results show: 1) the staff of the cooperative auditing department agreed, at a high
level, with the concept of working effectiveness as a whole and in aspects of job description and
management. They also agreed with including factors that affect working effectiveness at a high
level. 2) The mixed gender staff with different work experience did not have differences of opinion
as a whole in aspects of person, job description, and management; 3) the staff with different ages
had differences of opinion as a whole in the aspect of management; and 4) the staffs with different
education levels had differences of opinion as a whole in the aspect of management. Thus, the
conclusion may be that it behooves managers of the cooperative auditing department in the
Roi-Gaen-Sarasin group to focus on the individual by developing their knowledge and ability to
continue accounting. Clearly assigned duties promote quality of the mind, knowledge, and

commitment to the organization.

Keywords: working effectiveness; cooperative auditing department; Roi-Gaen-Sarasin group
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