NITAINRATNIITABLLANIZATILIIBUTEABABAIN ANIINBAY
NHIF13AN
The development of Functional Competencies of Quality Assurance

Officers in Mahasarakham University

fuduwm 0, awads yyne’

Kamphanat Archa', Somsamai Boonthod®

UNAALD

myisueeil ﬁi’@qﬂszmﬁlﬁaﬁw‘v\maminmmwwzmumuﬂszﬁuqmmw LRZAURIAIY
rl anumusafiindudanisufoaam fniuyaanIszaul fudnsmsanulsziugmniw
VHINABINIRIAY LHUNRUTIUTANTT (Action Research) sHFaUMuANUAaLFn
ngudiateldun 1) yaansszaud odnsmonulsiugmunin annikisnuiansisouns
§au 9110 21 au 2) givaudgmresyaansaud joanmemonudssnuamnw 1mwn 21
A% LAz 3) ﬂizmuﬁﬁﬂgm"uamé’ngmﬁ%’@miﬁwmmaﬂuwmm’mﬁqﬂmﬂﬁ:ﬁuﬂﬁﬁami
fENUUEAUGUNINTING 31U% 34 AU

NANITIAY WL

1. FUTINULBWIZENSINULTLAUIUNN WWINLIRDUMIFTIAN §I8A 6 UaLLIN laur
1) MIAAAATIZA 2) MINTINFBLANINYNABININNITUINNG 3) NIIWUNY 4) NINBINTWBIE
320 5) MIUTTMWNB Uaz 6) MIFULENzMITaYA

2. mwfﬁﬁ‘hLﬂumwnmmmﬂizﬁuqmmw WANINLIRUUWIRIINY §IFA 3 AUALUIN
laud 1) mwjl,ﬁ'mﬁ'uﬁaa.io%uazmmsﬁmsﬂs‘zﬁuqmmwmiﬁﬂm 2) mmftﬁmﬁmwumi
UszNug NI uaz 3) mmj?l,ﬁmﬁu%é'ﬂmmsﬁ ngazoy w9 Aiferdasdanissziv
ANWMNITANIA

3. mmmmmﬁa‘hLﬂumwwzmmwuﬂizﬁuqmmw WANIANYIRHURIENTONN FIFA 3 BUAY
wsn léun 1) anusnansolunisdszaunuuasfassiu ;Eﬁl,ﬁm**ﬁ 84 2) ANUFINIAIUMIIANLA
ToyadumasziugmununsAne uas 3) ANUEINNTAUNITIIUNUMIAUARIM N1ILlszTn
ANWMNITANEA

[

AEA 1 FUTIDUL, UAINT, Yazugmnn

2 in3nsanin guﬁﬁwmLm:ﬂi:ﬁuqmmwmiﬁnm UAANEIRUNRIRNIAN INTANH 0-4375-4313
"2 Educator, Center for Educational Quality and Development, Mahasarakham University, Tel.0-4375-4313



MIMAUAGUTTOUZ WU TN Y. ... 78 finuum a1, dudiy Yo

Abstract

The objectives of this action research were to determine and develop the essential
functional competencies of quality assurance officers at Mahasarakham University and investigate
the participants’ opinion on the topic. The participants were 21 quality assurance support staff from
teaching and learning sections at Mahasarakham University, 21 support staff supervisors, and 34
curriculum chair persons from the same faculties as the support staff. The findings show:

1. The 5 highest functional competencies of quality assurance staff are 1) Analytical
thinking, 2) coverage and accuracy, 3) planning, 4) coordination, and 5) information seeking;

2. The 3 highest essential knowledge of quality assurance officer are 1) Knowledge of
indices and assessment criteria, 2) knowledge of QA system and mechanism, and 3) knowledge
of other QA operation related regulations and instructions;

3. The 3 highest operational skill of quality assurance staff are 1) ability to coordinate and
communicate with aligned staff, 2) ability to analyse educational quality assurance data, and
3) ability to plan educational quality assurance tasks.

keywords : competencies, Officers, Quality Assurance
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