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Abstract

The objectives of the study were to (1) investigate English communication patterns used by
tourism service providers, (2) explore problems and causes of problems in using English for com-
munication. The samples were randomly selected by using accidental sampling method. They were
10 tour guides, 10 waiters/waitresses, and 10 long-tail boat sailors. Data were collected through
observation and voice recording during the samples’ work. Also, a semi-structured interview was
used to question problems and causes of problems in using English for communication. The results
showed that English communication patterns used by tourism service providers were using short
words or phrases to communicate with tourists. Some mistakes in the use of vocabulary, expressions,
and grammar were made. Considering the problems and the causes of problems, it was found
that the main problem was the incapability of the samples to use English to communicate with the
tourists due to lack of confidence to communicate with foreigners, undeveloped English proficiency,

and unfamiliarity with English nonnative speakers’ accents.
Keywords: English patterns, English for communication, Tourism service providers
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(One day trip)

TG1 : We have so many island. ...Highlight,
we have uh about 3 place. ... We called
them Hinson island and around there
we have uh Koh Rokloy and the.. so

many beautiful island.
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FB2 : Would you like to drink today?

Customer : Do you have any juice?

FB2 : Just we have fresh juice. Pineapple
juice, coconut juice, and water-
melon juice.

Customer : Umm... Pineapple juice

FB2 : You want some ice or no ice.

Customer : With ice
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today? ” a1vezlE1du “What would you like to
drink today? Lfia"?me:ﬁgﬂuuumﬂ"ﬁmm
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Tourist : | want to go to Sunrise beach. Do

you think it is beautiful?

Long-tail boat sailor 5: Beautiful.

Tourist : But is it the most beautiful beach

in Lipeh or Sunrise is the most

beautiful one?

Long-tail boat sailor 5: Same same. Sunrise
and Sunset and Pattaya, they are
same.
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Nuwnriane?

Tourist :  Uh so, | want to travel maybe a

one day trip around the island but

I’'m not sure that how much of time

that | would have to spend because

| have an early flight in the morning.

Tour guide :Yep.

Tourist :  And that's mean there’re only few

hours that | can travel around here.

Tour guide :Okay, usually around the island is
a bit far from the pier. We shouldn’t
have the... and maybe 3 hours for
the trip.

Tourist  : Oh.

Tour guide :But around here, we have so many
islands.

Tourist :  Yes?

Tour guide :Highlight, we have uh about 3
places. Long from here, 45 minutes
from here.
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takes 45 minutes to go there from here.” G'I!jl\‘il,‘ﬂu
ﬂi:IﬂﬂﬁgﬂﬁaaLLa:mm:aumﬂﬂd’]
A20819NITARNWITENIWINENIIWI 1%
awnsAURTiasiien
Tourist :  What would you recommend us?
Waiter/Waitress : It's here Tiger prawns with
tamarind sauce
Tourist :  Pardon
Waiter/Waitress : Tiger prawns with tamarind
sauce, many people like popular
here.
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W“ﬂvlﬁﬁdﬁﬁa Tiger prawns with tamarind sauce,
many people like this dish. It's very popular
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Tourist : How much is it for one day trip?

Long-tail boat sailor : One day trip? 1,500 baht,
around 400 baht 3 people.

Tourist If I want to go with 4 people.

Long-tail boat sailor : Children free, baby free,

big people, 50 baht. One person.
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Tour guide : We called them Hinson Island and

around there, we have uh Koh

Rokloy and the...so many beautiful

island.
Tourist :  Yeah.
Tour guide :And we have time 3 hour.
Tourist : Oh, so in 3 hours that mean | can
travel around?

Tour guide :Yes
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Tourist : um.....What kind of Tom Yum?

Waitress : Thai Style Soup one have Thai herb
in the soup.

Tourist : Okay, I'd like seafood Tom Yum.....
just a little spicy.

Waitress : Do you want a steam rice?

Tourist :  Yes, sure.

Waitress :  You order 1 Tiger prawns with

tamarind sauce, 1 dish of steam
rice,1 Tom Yum, and your drink
your order is a glass of pine apple
juice. 2 minutes | come back.
INUNFUNUIFING1AULIAIT 11T
aTunaTeazidsauadanmsiduwniwmaing e
a a e o A v o tdln
22 INBNNULETN TNl denguiia
winlassafiehiensalag Senedszloafivinld
amunNngaaaafanll wiavinlidszloasin
liguysal dabagu “Thai Style Soup one
have Thai herb in the soup” tHudszluafdainu
a 1 (4 o v s '
FUAU LLa:ﬂiﬂﬂﬂVluau‘Him 219vN IR InTia9
dl v a 9/;3' = 1
et laRawana ke Sﬁdﬂiﬂﬂﬂmﬂmam‘m@
71 “It's one of Thai Style Soup that has sev-

eral Thai herbs in the soup.” fw3uilszlua “Do

you want a steam rice?” ®1NNT0 M bALHUN

FUNUIII MaNunILazinAY
plate

“Do you want a - dish - of steamed rice?”

bowl
] =3 13' o e
ail’]\‘ivliﬂ@]’mLWGLL&@]\‘J@]’J’]Nqﬂ’]W RI1AIU
ULINNT Iumﬂ“ﬁ“m BWINITIAS L‘ﬂa 81A1N“Do

”»

you want.."t1J%  “Would you like...” Laz3N
(13 H ” dl & “ H ”
steam rice” a3LURywLTY “steamed rice
d' « » o v d' & ° o [
(997N “steamed” inninALd udrqmdwy
o A Gt » 49' v n:l' 6
penpiwnfe “rice” eazldszluafiauysal
a < A v A )
wazdnniidszloanwurdafianaiaa 1w
ca X , £ a
vhmﬂmma 2 minutes | come back” TIN®
o & v z] X
lawsashonsalmmdsnge Sedszluadiang
1{‘\}@’51 “Ill come back in 2 minutes” laon3lE
a ) £ A PR o v 6
3L fa “will azwwlﬁﬂsﬂﬂﬂauysm
X a A o X
PULAERANMVRNNTALIUY 1
A2819NITARBNUITLHININIBNINBDLLID
WL NLINUINNAILNYN
Tourist :  And how about Pattaya beach? |
heard about Pattaya near Bangkok,
are they the same?
Long-tail boat sailor: Not same, Pattaya Bang-
kok not same Pattaya beach here.
Tourist: If it's not the same, is Pattaya here
more beautiful than?
Long-tail boat sailor: Hmm... | don’t know.
Tourist : Okay. Thank you.
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