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Abstract

The objectives of this research were to study and compare the efficiency of the different
services available at the Provincial Electricity Authority in Kuankhanoon Branch, Phathalung
Province classified by 10 independent variables. A set of questionnaires was used to collect data
from 400 samples by the quota sampling method. The samples were persons who came in to
make their electricity payment at the Provincial Electricity Authority Kuankhanoon Branch. The
statistics used to analyze descriptive data were frequency, percentage, mean and standard
deviation, and inferential statistics: t-test, F-test from analysis of variance and Welch.

The results of the research found that the service efficiency of each category of the
Provincial Electricity Authority in Kuankhanoon Branch were high. When comparing each of the
services, persons of different age, gender and length of residence near the Provincial Electricity
Authority, Kuankhanoon Branch were intentionally selected.. Their comments about time payments
indicated that the efficiency of the services provided by the Provincial Electricity Authority in
Kuankhanoon Branch was significantly different at 0.05. Comments about payments, facilities, and
differences in age showed that the efficiency of service at the Provincial Electricity Authority in

Kuankhanoon Branch, Phathalung Province was significantly different at 0.05 in every category.
Keywords : efficiency, service, provincial electricity authority
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