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Abstract

The purposes of this research were to examine students’ learning experiences and problems
concerning English language learning at the tertiary level. The subjects in the study were 405
students at Prince of Songkla University, Surat Thani Campus. The instruments used for data
collection were a student questionnaire and a group interview. Four hundred and five
questionnaires were returned representing 100% of the target sample. The data gained from the
questionnaire were analyzed using basic descriptive statistics, whereas the interview responses
were transcribed and analyzed manually. The results are described in the following sections.
1) Most of the students have a positive attitude towards learning English, and they realize how
important it is for their careers in the future. However, almost half of the students lack high
motivation in learning English. 2) According to the students’ experiences, the overall state of
English teaching and learning at the university is at moderate level. That is, the teaching aids and
English activities are at low level whereas teachers’ performance and course assessment are at
a high level. 3) The majority of the students reported that the most problematic factor in English
language learning is their limited background knowledge in English. Moreover, most of them are
not confident in using English. They suggest that the university should provide language
preparatory courses for the first year students before studying English foundation courses, and the
university should also increase the number of English courses offered for the students. In addition,
the research results show that English for Job Application and English Conversation are the most
needed and preferred subjects among the students. The results of this study can be used for
further consideration in the improvement of student’s English learning skills at Prince of Songkla

University, Surat Thani Campus
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