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The Relationship of Best Internal Audit Practices on Operational
Effectiveness of Internal Audit Departments in Higher Education
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Abstract

The purpose of this study was to present the relationship between best internal audit
practices and the operational effectiveness of internal audit departments in higher education
institutions in Thailand. Questionnaires were used as an instrument for collecting data from 85
internal audit departments’ and administrators. The statistics used for data were multiple
correlation analysis, simple regression analysis, and multiple regression analysis.

The results show that: 1) best internal audit practices have a positive effect in terms of
operational environment analysis with operational effectiveness, in terms of financial information
benefits and organization value enhancement, statistically significant at the 0.05 level; and 2) the
best internal audit practices have a positive relationship and effect on audit review system
efficiency with operational effectiveness as a whole in aspects of organization value enhancement,
performance advantage and goal achievement sustainability Statistically significant at the 0.05

level.

Keywords : Best Practices; Internal Audit; Operational Effectiveness; Internal audit departments
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