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Emotional Quotient, Trust in Team, Organizational Support Affecting

Team Working Effectiveness of Commercial Bank Employees in Bangkok
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Abstract

The objectives of the research were to study the relationship between emotional quotient,
trust in team and organizational support affecting team working effectiveness of bank employees.
And emotional quotient, trust in team and organizational support factors affecting team working
effectiveness of bank employees. The samples were 157 of bank employees. The questionnaires

used in collecting data was divided in to 2 parts member data forms, team working effectiveness
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of bank affecting team working effectiveness. The statistical methods used for analysis were

percentage, mean, standard deviation, Pearson’s correlation coefficient, and multiple regression

analysis with the stepwise technique. Results showed that: emotional quotient, trust in team,

organizational support were positively correlated and affected team working effectiveness of bank

employees at the .01 significance level.

Keywords: Emotional quotient, Trust in team, Organizational support, team working effectiveness
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