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Using the Thai Free Television Channel’s Website for Promoting Political

Participation in Thai Society

nowol ST’

Krish Rugchatjaroen’

Qs 1
inacaga
Ao A « o = & A o & A a A '

MATBF09 “MIkFusIIamneauwIUloda I8 InsHaiN o 89 E3 NN TUFIUIINNIINIT
A o , Ao ¢ A = & 0 o ¢ A &
Wasaslemruludsaning Slagusessdiiadnmaniunmnlrastesnsrientniiivlodns
o & A A A \ A
FanI/eNNEINIT a8z na U awlanzIRInIINNI Mt N asrasd sz lndszinalnauas
lun3839nTaUMINAANENTITRATUNIRIVBINITAN TR TEWNA LAILA AMNINVDITLUY NN
VOIRIEUWNA QUNNVRILIMT anuadlafiacls wazanuinalavasglrifesasdumiiaom
0 A @ =2 ' < & A o a o o
srumemailasludaning wans@nsiwuin 1) Buloduesielnivallnednnsdansszuvld
DUIARRE I LWINIRILRTNNIREINIANNIIN I 09 L Tz AUnTY waIiTadnia lnisugadaan
mimaflasssiadunmsuaaseaniiaanmstaunds 2) iuladuasialnsnadlnalalanudranudaios
a U a o v 1 cqi' s 1 & 6 ;ﬂl s 1 a a
Souvasdlfuazlunumaihdayamariinauganssue 3) Vivladuasialniaklnadusdunsd
saudumamafiadlussaninglamelddadrfanmnguung edslsfiomdszmousadunga
fmadudulngdamilifiieinmlunsusasanuiu mmma madou nsfiud malasanua:

tﬂl v ada tﬁl
NIIRBAINNRNILAILIDNITIDY

adan:  naluladasauing, midsmiunmensiias, Wiia

Abstract

The Thai free television channel websites use Information Technology Management (ITM)
to enhance their news publications. At the same time, they bring to the Thai people a promise of
greater accessibility, correctness and reliance. The aims of this research were to study the current
situation with the free television channel websites particularly with respect to their management
and whether the capabilities of the system can encourage political participation by Thai citizens.

The study creates a conceptual framework that investigates five factors including system quality,
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information quality, service quality, intention to use and user satisfaction for promoting political

participation in Thai society, The results showed that: 1) The management of the free television

channel websites has been successful in arranging a capable system for promoting political

participation. 2) Thai free television channels’ websites should pay attention to the questions/

complaints of users. 3) Thai free television channel’'s website can promote political participation in

Thai Society.
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