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Farmer’s Way to Change Based on Creative Economy: Case Study of Lohdon
Nonna Cafe in Nadoon District, Mahasarakham Province
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Abstract

The research objectives were.-1) to study the problems of farming lifestyles of farmers
in Nadoon District, Mahasarakham Province, 2) to study the development of the location, and
3) to study the development trend the location. The collected data was from document data and
interviews, observations, focus group discussion and descriptive analysis. The were as follows.
1) Changing of technology in agriculture caused problems by increasing expenses, ruining the
quality of natural resources (soil and water), resulting in plants and animals becoming inedible.
Moreover, herbicides used in the agricultural industry negatively affected the farmers.
2) In Lohdon Nonna’s development, firstly, the New Agricultural Theory was adapted in
community management. There had been a conversion of an old business into a hotel and
conference venue by the “Business based on Agriculture” principle. The business was also
developed into a landmark of Nadoon by creating more business areas such as restaurants and
cafes. Moreover, the addition of photo shooting and name changing of Lohdon Nonna created
more tourist attractions. 3) The tendency to progress, tourism campaign invention has been
built to create more activities in a year. The progress of this campaign added ways to publicize
the location, conveniently fulfiling all types of tourists’ desires. The maintenance of stability and

quality in cuisine, beverage, accommodation, and services.

Keywords: Farmer’s way, change, creative economy
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Abstract

This article has three important objectives. (1) To inform readers about classic and
contemporary learning theories (2) To give readers a glimpse on learning management
direction using various conceptual frameworks and (3) To present readers with information about
evolutionary concepts explaining human learning mechanisms that are considered complicated
to understand. The body of knowledge in this article was synthesized from books and journal
articles focusing on learning theories. The article begins with a short prologue of education,
outlining learning. The following part of the article presents learning theories classified in two
sections: classical and contemporary learning theories. Classical theories of learning include
Bloom’s taxonomy, Connectionism Theory, Operant Conditioning Learning Theory, Cognitive
Development Theory, and Social Cognitive Learning Theory. Contemporary Theories of Learning
include Visible Learning Theory, Discovery Learning and Representation Theory, Social Theory
of Learning, Multiple-Intelligences Theory, Sociocultural Theory, and Affective Dimensions of
Learning Theory. The final part of the article sheds light on possible trends of education and
research of learning in the future.

Keywords: Educational psychology, psychological theory, educational philosophy, cognitive

science
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DG UEREEIDE ﬂ'liLﬂaEva‘WJ"}JEldél’JEJ’P
@199 P89319NNY "ﬂ‘bm 2 Preoperational (818

18 1fiau-7 ¥) Walnmanmsmeuassyanwat

199 fiegveu s Nawasauladudisiata

MIFUT Juf 3 Concrete Operations (8¢
7-11 1) Lﬁﬂ"fﬂﬁmsaﬂngmmm 8113090
mumaauaamﬂwmwﬂ@ °11wn 4 Formal
Operations (818 12 ﬂm‘lﬂ) nTuitaansad
P ﬂmmm@mauaﬂmua"lﬂmﬂmammam fa
LBIUIUTITN mawmgm LAZLAKIIAINNATY
fidrnglidmdgwintunsaefaefionads
1'1e (Possibility) luﬂaﬁlﬁ'mqwﬁﬁﬁmmmm
lugasuiamnnusznmaisouizandndu
MILAU ﬂm'maﬂ'maummumﬂuwlﬁmaa
L NLEITIN TR ILE NS VR UG ILALINLAA
I@m@m] afpuuuufilviimennuanas §ad
WEOFILINRNTOLIUAZAABL § WAIWINT
Lau"l,ﬂmuwsummsﬂgwu L% NITLAWRN
(Practice Play) nstauwlasldqyanwal
(Symbolic Play) m'il,éiuﬁﬁﬂgﬂam (Games
with Rules) dudu (e3dad 1139, 2563)
UaNIMNHUWIAANIIFIIANUIAIBABLDS
(Constructivism) S afhunfavnagndaing
M3ANE ANIINFIUNIIINNOBINAUINTT
nsadyvaafoi Tasuwifaitazisin
wwuﬂwLmum@msmﬂmmnﬂ?aumim
AL AULD I@]UL‘HE]&JIEJJ&GV]NLSEJ%L@]ULiﬂ%‘i
mnauﬂ‘uml‘ﬁmﬂuwummwwvlmmﬂmmaa
mwaaumawmmamaa uazUFUAUD
WINguEiTun aummmmamsﬂsum
LLRWLLﬂﬂm%’]Y}%a’Wﬂ%a’]ULLNWL%&H NN
(fa@dT Yoywaui, 2564)

na#Hn1sIanInedyprdias
(Social cognitive learning theory)
daidifa uLUUQIT (Albert Bandura)
HNIAINLITIILAWIAT (Olson & Hergenhahn,
2016) ladneuazRaIngBinsouing
ﬁmmﬁ’mml (Social cognitive Iearnlng theory)
T@ULma’nmnwmmawuwwummimmm
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nnstasudszaunisallasass (Direct
experiences) WA= FILARDUNNIFIANTBINAN
1 ld TasmsFoufiuldiangnguinns
Souilasnisdainandetfsuuny
(Observational learning theory/Imitation
theory) %a@%aujmmmL%ﬂuiuamﬁﬂmmu
WOANIINNNNLARFULLULNIFIAN BEndls
Aarunsisouilasnifinasiane zifianns
Bowuvunielifefld o1fiuw vaedin
Masdurnlduuiasnus wazwuin saduni
anavlulungu IenvREinREaTaLie i ded
anuaNLTWAEINUAUTnAUTNIWIN Gslunsd
ummemnmiaaLﬂmm"l,mvlmaﬂmmuaw
Sunaniss ifiudie Nre Lma'naaﬂmvlmnsm
ﬂamam (Information) mnnﬂswmawamd
mmﬂ@u,a m@\Lﬂuﬂﬁmmml,ﬂuﬂﬂmu
muumﬂwugmnmsmmmwmmmusﬁau
ANNIIMITREBULLNINIZNRIaNE ANTI
maag&?’é;u lagnszaumssouilaamsdana
VOIULHGT dsznavludls 4 nszuliunns
(Olson & Hergenhahn, 2016; Slawin, 2018)
fa 1. %umaumﬂﬁmmauslﬁ) (Attentional
processes) Hawiiaz zi3oujorly isoudoald
arwaulslulueaduuniuriowdasfioms
Sousle I@]UgLiﬂuuLLuﬂuum}:aﬂaIuL@a
@Tmmuﬁﬁmm@ﬁﬁﬂﬂﬁaﬁuﬁﬁﬂﬂuﬁm@me]
LT LNALAEIM 21T L UG 2. Tuaan
133941 (Retentional processes) 1wuumauu
didoundastayaanluiaaduuuuiduiigs
fryanwoife Lmsﬂmw waziFenan el
mmsmmﬂmmmu mamamnﬂa@mulu
i’“‘uumilﬁﬂumm (Cognitively stored) NLSH%
mmmmmawaaaﬂmiﬂummﬂaﬂ@
3. TUABUNNTURAINGANTIN (Behavioral
production processes) Lﬂuﬂiwmumi‘ﬂmiﬂu
LLﬁJammaﬂHmmﬂﬂﬂmﬂLL‘uumwm

E]E]mJ’lLﬂ%Wt‘]@lﬂSiﬂmLiUWS’ﬂ’mIML@]E\l(ﬂ%LLUU
Tuduaonil HiSsuaziinruszilungdnssy
sosamashfisudssiulessuuniel
REOE ﬁmsﬁquaﬂim@mLaavlﬂauﬂidT'a
JEnhedoafsnuluaaduuuy uas 4. Tuaan
mifﬂﬂ’ﬂ (Motivational processes) LaJaNLimL
NERRFEHPSIEPEE LEAINOANTINENY Wie
"l,muaﬂﬂuﬂ']smimm (Reinforcement) lag
mmﬂu,aqu@mmmmﬂwma@ml,wLm
wmw"lmwa"lﬂlumqmﬂm ZUFAIWAANIIW
iwg dald waz %mmmqummmuue}
Fnvuileusdululineay INNYBHNIT
RNy IANILIU RN
il luiarenséinen lasuanmitaan
mMaFouiandszaunsolassud §iTouds
mminLiﬂuﬂmmsmm@l%muﬂu lag
LLuumwmamema@mwummwu’nmsw
“ufla JauaiunIn mmumnmﬂmm
wiald1wia a2 mlﬁmmummmﬂmmﬂw
dsAnEmwannd i mui%mwmwmma
mmmmmsnLﬂquL@amuLLuumamwa@]a
disou ldannmabuauerinezednig anms
wisudInduet19@ wazagnieaiansd
snansadunuvailigiFeulaunniuuy
at9lun1IFen 13U AULUUAITWA KRS e
Janisnuilgnt awsuulunisdiingia
1Juaw (Schunk, 2012; Woolfolk, 2010)

a = Y £
ﬂQNQﬂqiliﬂuziqﬂJﬁNﬂ
(Contemporary theories of learning)

wqwﬁﬂﬁﬁﬂuﬂuﬂﬂﬂﬁwaanﬁm
asnadainazsunuuindungenisBoug
WULIINFY mumwgwmamniwmmma
N 1uwmmuwmeaaﬂmmuamwg
quugﬂwwaamaamw'ﬂuaummw
wauly nnifasihiauengednaioug
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LUUSNETaTInUa L‘WE]I%NE]’]%VLGWENLWH
mwningg ‘Y]"i]w“ﬁ’)ﬂLﬂ%LL%’J‘Y]’]\‘]sL%NE]’WuVLmﬂ
ansududalunuafasug titaniilanass
dwdininisgadszmoanuaulalifiugeu
'nwm'l3Jau‘lﬂmiaaﬂ’mwmmawumﬂu
Luamﬂmmﬂ

‘Yli]ﬂ{]ﬂ']‘iliﬂ%iﬂl“ﬂ']‘l’l%(ﬂaﬂ’]i
W aawudas (Visible learning theory)

‘nqwgmﬂmuﬂuummunﬂmmua
lay @18@319138 John Hattie HLTu371%Y
AUNITANBIINNNRIINGINEY University of
Auckland Uszine New Zealand (Hattie, 2012)
Iadunguinmadoulunguumdaiiusdy
ARpNAW uuuaasaInM NN IZ’NDAIW
madﬂaﬂqﬂﬁmiﬁﬂui (A model of learning
optimizing the effectiveness of Iearning
stategies) (INeris, 2018, p. 97) uwfaun
mﬂ%uﬂﬂmamsnmua‘nﬁwamn‘nm‘n
suiumslumatneiselugalifnan s
wmumuaﬂummwmmﬂuwaﬂamua 2T
aaumﬂmmﬂﬂuﬂﬂmmﬂu%uﬂmmmu
miwwmmwww"l,mummmmnrma@
Lmemm’Lufmuu (Knight, 2019, pp. 1-16)
LLmﬂ@maua’nminﬂummawﬂmi%m@
Visible learning fa msmﬂumsaau‘nmmu
Ugawwuﬁﬂm mwmﬂuummu (Hattie,
2008) T@ﬂummnjafn aomﬂuammﬂmm
ANUENTIEIUMITERIVINNTEUNINNT
mﬂmmMIQﬂmamiﬁﬂmmmwmiﬁﬂm
VBING LﬂuLLmﬂ@wLﬂuwama’mmiaami’lm
mmﬁlﬂlusy@ﬂamnmmmsﬂnmmnmw
50,000 5783 (Hattie, 2015) 1iianauf1na
JreglsfenandsziuanudiSavesnnS e
mvvl,mmrmmiﬂﬂmimvuu (Fisher et al,
2016) LA RHLERe TN TR TN

ﬂiﬁuﬁfﬂL’%fmmﬂuédﬁf%ﬁﬁmﬁq@ﬁmNa@iamm
mmﬂumnmmmammmu (Hattie, 2013,
pp. 16-26) FUWUEMWAAE wﬂ%mmmsm
WLANLAV AN WA aﬂumnmumi
qaule (Intervention for learning) WRERINNIN
Iﬁ"ﬁamﬁauﬂﬁuﬁﬁmwa@iaﬂaﬁ‘ﬁmaa,ﬁ‘ﬂmnn
(Metacognltlve strategies) ma\‘]miﬂu‘m} e
mumumhm@ I@]EI‘]J‘Y]U’WWGO@]SN&@%%%%”
maauﬁaLuumsaauslmm@m:mumiﬂwmmy
1#le (Socratic teaching) wazajsairensauns
NITEDILLUMININ (Growth mindset)
IiAad wludinseulwle %&ﬁﬁﬁﬂgmdﬁ
HINNTAUNIIRNTIAUDILLUAIREN
wwdsrin lagidainnsounisRanTmnea
anuuianidudndinisiadinendauds
V\u{l‘l’mﬂ’J’]&Jﬁ’]ﬂiﬂﬂﬂﬂﬂﬂﬂluﬂﬂﬂ’i}ﬁm%uaw
auae (Dweck. 2006, pp. 6-14) ‘ﬂﬁ]ﬁ]ﬂ‘ﬂﬁ’]ﬂm
ag 6 ﬂswmsmmﬂ,%m@mumuguuu
Visible learning fla Jaduautnison (Student)
aduduasaund (Home) TadoaulsaSan
(School) Ha3uduraNga T (Curricular) 298
@1uA3 (Teacher) uaznagnilunisgau
(Teaching strategies)

‘YIE]‘HQﬂ']iL‘iJ%@I"JLL‘YI%LLR"ﬂ'I?LiEI%?
LULAITABNL (Discovery learning
and Representation theory)

Jerome Seymour Bruner L w
Tse3nnanlasm Anawuwdatigaiy
wwmmsmaﬂmmwamaaumumsmm
wazn1sAavaaantd uwifinvasugiued
mﬂ%mmwmmuwmﬂmuaﬂmmsmmm
ilamla g Rla m’mi@mmw@mﬁmums
FOUALIIRNNZFN ASIAWINTUANUEVDS
Lﬁmwﬁm:ﬁnmwﬁméuq athaann uzina¥
WuaSursuwinisfnarnnanslunisiia
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AN3BILAAR Lmammﬂmaamuﬂum
mmamulawsaummemum SUIUNNT
AUNWL (Discovery learning) IMIEnsuwIde
uLIAA28IYILUET (Ozdem & Bilican, 2020) fi i
LﬂumﬂmﬂLLuumiLmumumuwmums
FOUANLMFEAT mLﬂmﬂLmumsaaummu
nisisBuimsanenmans lasiiisianwan g
aa lumafinuinenenaaslaladaliingon
rissianuineingemaas uitsliwanian

1aSunana@ Minue LLa:ﬂﬂ&IiﬂN%“nmﬂﬁﬁ@l%
LN LA UNUREINNITAILALLD %omma%

ldoBusgluunreinisiausznaSouii
mn‘[mamn (Structure) mnmnumﬂmm
Tude mysawilom maiwmmmmmmu
umsamwuumnwummau‘nmLamwa‘l‘v\
gtmmmﬂﬂmwmu wiaussaandosfy
szdudszaumanivessilon uzued atuny
133 sUuny ldun 1. Enactive stage (218u3N
a1 1) ’Lumuumwmumiﬂmaamﬂauu
Tuailﬂ‘lJﬂ’]iﬂi“’Vl’Wl’Nﬂ’]ﬂn’]‘W'ﬂG‘ViﬂJ@‘l F9uin
LSEJ‘LL%T@]Uﬂﬁiﬂ‘i“"l’]’]Nﬁﬂﬂ’s’]ﬂ'liLLa@Nﬂ’]Ulu
(msﬂ@)lumuumm i ladsene g Souglad
HABUITENAUNE WAZHIWANTNTZN 2. Iconic
stage (814 1-6 ) Tuduiinszuauwnsdaues
Toyadde 2z ﬂﬂmu"bmumwmumﬂ@mn
szuulTEe s 596199 AENHEIN5D
atuieladinvinla Luamwﬂugwaﬂm 73
fununninndanwdsznavlulagnasvinlag
UssinFamlunsGouglda 5w anaansa
e e le Taelenmsdudiavia
nIaadlanszituaz 3. Symbolic stage (811
7 T4wly) ’LumuuwmmmmLmﬂal,mamanwm
nuadlamaauazIneaaas aNazgn
mu"L’.;LﬂmﬂLmuamaﬂwmmoﬂmmmam
malmwuuamaﬂumauq U AUAT NN
nananIndislondszauniaignis in

NI L‘%wf’ﬁoﬁﬁwﬁauuazL‘i’luu’mﬁiiﬂ@?

NOBHNI1IAINWFIAN (Social
theory of Iearnlng)
LmeunﬂmmuaI@ﬁma@mmm
FuaNuEINg Jean Lave Uaziningnenans
(ﬂ’luﬂ’lﬁﬂ@ Etienne Wenger Vl,@wwm‘wqug
MITHUINIFIAL a8q 30 Yirman lag
Lave (1988) U@wumuumﬂ@‘nqwmaa
Bandura, Vygotsky Lazhn3daeannansvin
1% Miller and Dollard, Piaget Liasasaana
mu"?ﬁmﬁ'mﬁumwﬁmﬂ%sufmoﬁoﬂu lag
LﬁmaLLmﬁ@’hmiﬁﬂm”%%amﬁﬁmmﬂmﬂ
oF aﬂmﬂummiu USUN uasTRussnd
AeRanTsuing Fadoni NOBHMITIUF
NNFIANURZLITUN (Situated Cognition Theory
%38 SCT)" ¢iaun Lave and Wenger (1991)
"l,wumﬁmwgmnmmmmmmm 2uSunlw
Sanuwannaisuas aﬂsmmmu HBLUIAA
Aidonh “mmgmil,iﬂug‘nLﬂummmwmau
VITUTH (Legitimate peripheral participation
wia LPP) lavnasidiTousniudasdnly
umm’mlw’nmmawﬂgumm"nwuuama
wanideslild uaziiefiazldanuduizmy
Tuanuiuasinse gLiUumLﬂuammﬂMu
daaitndlufsdanitvedrdngluuy
Iuma?ﬂgmmmaﬂuLLawa@uuﬁiiwawwu
uuej ‘l«LElﬂﬁ]’]ﬂWYlf]i:}g‘Vl@lE]Ela@m’lﬁ]’m‘b’lf]ﬂg
MIFIUINUFIAULAZLTUN AoumrAagasn
WnUJT& (Community of practice %38 CoP)
U3 Lave and Wenger (1991) %Ga%”’ml,l,az
ﬁﬁ"l,ﬂl“ﬁ”ﬁ]%alul,l,’amdqmm%ﬂﬁm,l,azﬁqiﬁ%?u
HGPEGAIRR) @iamvl,ﬁmmﬂmmal,nmaﬁu
% M9 IUNNS G9unrdia CoP Dunguau
mmai‘Junawnwauiamﬂs L@uﬂmm
NN auqﬂﬂauum@msmnmmgua:
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anudsamyludesiuannsiiu g fuius
Aan Vlajﬁ‘i'uﬂuﬁaaﬁ']mu@?’mﬁunﬂ%u LN
WudznwwIMzARg v In sl iuwus
Ganu WANN1IVad CoP &198Iaunnuj)
ﬂ’liLiEJuSVl’Nade (Social learning theory)
mnmmaamawimmaﬂu 4 Uszms leud ms
T¥anunang (Meaning) ﬂﬂiﬂgll(ﬂ (Practice)
msa‘i”wywnu (Community) LazN173
landnwal (Identity) (WiBfing s33338203,
2562) 907 Wenger (2018) HyuuadiINg
Lsﬂmmuﬂ‘swaum‘mmmaamlum‘ma’m
i’JSJﬂ'LIIﬂﬂ minymmummuwaaﬁiimﬁm
vasunpiTwAnIuNMIAuIauan Souig
mMsdsediauaziniefinaniasslile sse
mﬂmmaamﬂmmmuﬂﬁﬂgmsmmamﬂu
I@ﬂwmm FIRLNaUNITITNTIANITIAUA
aﬂsmmadmlumumuuwmmimmuﬂ@
muumwgﬂfmmmmamﬂmamuminmu
FJNUIUNNITIAY mmmm’mlu"nmu
mm@mﬂmiwﬂgawwumaﬂu AN
aiﬁo"nmuuﬂﬂgm (CoP) L‘J.]%ﬂ'liﬁi’]d‘]JiUﬂ
naFIANfLdadan T auIuAe wantasn
Uszgunyal Lwal‘ﬂm(ﬂﬂﬁﬂi{lui‘ﬂ@]aLuadLLa‘”
sagnliiAanmaFouiigon

ngujwviaa (Multiple
intelligences theory)

nauwiian (Multiple intelligences
theory: Ml theory) Warnlae Howard Gardner
mam’lmsﬂﬁ’mﬂryfy’]LLazmiﬁﬂm (Cognition
and education) 31N Harvard University §1d
LWIAATAY Gardner §iN191 ﬁmumuﬂ (Intelligence)
1)11]’]{]5\1 ﬁ"ﬂﬂmwmaamgwﬂumsﬂi:ma

ﬁaga TidrazdunisUszuranisn $9un

ANUFNNUTNIFIAN DAFuAUS 1Tudn
(Gardner, 2013) lay Gardner l@¥nLaue
Jryn 9 duvasuywd ldud Joyandrunim
(Linguistic intelligence) Taynneua thaeaas-
miﬂﬂ’mm‘(LogicaI-MathematicaI Intelligence)
TJyanaiuaned (Musical intelligence) Uy
fumaadanlniseme (Bodily-Kinesthetic
intelligence) T e ul@sunus (Spatial
intelligence) T @ uuuwsFuWus
(Interpersonal Intelligence) ﬁmvty’]ﬁﬁumi
W laauies (Intrapersonal intelligence) f]iyﬁyﬂ
ANUTIINTG (Naturalist Intelligence) LLae
LTLTRCRI IOk Tl 31t _(Spiritual intelligence)
amavl,iﬂmu ﬁaauuu yautwiniauwailagn
mawuwsmau 8 Luaammﬂmm’lmu
fommm’lmﬂui‘lmm’mummmwm (Davis,
et al, 2011) wlimnujwnilygraziiaue
LﬂU’JﬂUﬂL’UﬂJ’]LL@m 1w Allldnansanuin
Ty Iuaasa1uaziianuuenaINIka gl
suysol nzlumsdhuoedssanndngu
dodondadyiainedng SIuAn % N3
vuAgaiuiasiianamadia fdosands
Taiduasneaad aulfguiud uas
AMWININIY (Gardner, 2006) wananit
anayaaaidyaimndw udsziiszauaia
laataniazdaudasluldazaruianannm
wazenvaziidngiilaaidunazsoudas
annnndtduile @Twmeﬁ UANAUARZAL
Fauanenai uldudeueaud Adanulaaien
WRZBBUABENINTYYIAIUEII Y LANEIIAY
(Davis et al., 2011) T3uwAavas Gardner i
axfauANULE AL ALY “ANLANAITEWINg
uaas” Geriw Mahmasfitlsgndldtados
aseninasnsziiuil
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NOHHNITTEBILBIFIANUAL
AMNWSIIN (Sociocultural theory)
LIAAVa9 Lev Semyonovich Vygotsky
wnIadnenanloiae ‘?‘iﬁmqiw’mﬂ f.4.
1896-1934 1Junguwaniniinisdy g,
(Cognitive development) Iuﬂéju Social
Khatib, & Ebadi,
2010) mnnﬂﬁ%é’amsﬁnmmaa Vygotsky 1431

constructivism (Shabani,

azidu ngwane 393 Uirgn mwnmaas

LazRIANANL ﬂflmdwamumamwﬁﬁamﬁ
amwawwmua ﬂﬂﬂiwﬂﬂ@ﬂﬂu%aﬂﬂ’mﬂ’]i
NINNINATINAITTE Uuallun9 mnvl,ﬂmsl
avalsaluufins 38 ¥ aandnandian
“ﬁﬁdﬁnwadﬂ’m%ﬂuf tusasninved
WAIUINIY" (Zaretsky, 2016) @1UWRANNTT
P4 Vygotsky ﬂaﬁﬂéwﬁfyﬁﬂﬂﬂgﬁwmms
vosuunindad JiuWusszninsyaaa
(Interpersonal or social interaction) ANUTITY
152 3R@&a3 (Cultural-historical) waziladaaIu
yaaa (Individual factors) (Mertens, Caskey,
& Flowers, 2016 ; Tudge & Scrimsher, 2014)
WGJJ%’]ﬂTE"IlEl\‘JNu‘]:PEJ ATNYWNBI Vygotsky
Lﬂuﬂswmumimmﬂmﬂuaa I@]LI‘YILG]HG] e
TUA RN TN UDIIN mwvﬁa LRZLWINIG
ﬂ’]iLLﬂ‘]jﬂJW] mummuwmaamsumwnu
ﬂumﬂawummmmsmm mwmmmm
NNNI@U (Fawcett & Garton, 2005) L°]J’1L°Ija’n
ﬂgauwuﬁﬂﬂaaaﬂu (Social interaction) i\
unundanlunisieiuaiiinsiouives
an luwmed Saussuuas ﬂsvmmam I@m
iz unalndaglunmsdous Vot
Meece (2002) RyUWANNIEIALYANUNG )
MIGUUINFIANUAL TMUTTIN V84 Vygotsky
Waradaluil

1)ﬂgauwuﬁsmmauﬂﬂmﬂummﬂm
Anuinnaivlusznivyansatiasrasny
muvl,‘l_l 2) NIMALUALLES (Self-regulation) =
annaw e lanIIHRIBANINTZAN (Action)
Aunszuiwmineluiala (Mental process)

De

(&3

=

fifatunelulfauiusnisdsan (Social
interaction) 3) ﬁwmmimaawqﬂiﬁmﬁumn
130908 (Tool) VAINILNYUNINIITAINTTTA
(Cultural transmission) dwlaua A1®7
(Language) LAz ﬁtyﬁﬂﬂfﬁ (Symbol) 4) N1
dwedasfiafisndn ANamwanan mmnssw
NIIFIAN (Social speech) MNATIURINAY
(Private speech) LLa L NATTNANE I (Inner
speech) LLaz 5) wumaﬂmawwmmi (Zone
of proximal development) W uauuanans
I mwmmumammmm%mwmaa
Lag m‘nmaamﬂﬂmimﬂmaamﬂuﬂﬂaau
muummﬂgauwuﬁﬂmwaumamﬂaﬂmﬂ
Usgaumant aNUTBITIYUAZAINEINID
VINNINAUTIYFILRIN R UINIIN T N
289L6n Lo luilaqifuauses Vygotsky 104
ma%‘m%‘waLLa:ﬁmiﬂs:qﬂ@ﬂﬂuﬁmmami
LT 29MINNIFANEN 303NN FIANINGT LAz
MENEAS (Schunk, 2012 ; Shabani, 2016 ;
Tin, 2003)

Aaa Y 6 =~ U
‘YIK]HQ&J@IG\’I%E]']SNN’HE]Gﬂ']‘itiil%g
(Affective dimensions of learning
theory)

fnTuauiasSowlugardunng
=S v 1 & ndlcll [+3
dnsrniualtadazwuinduaarwnialy
LR T IGE mwmmfmmwnm A
WK%Y AMURII mmmﬂnuh Spa 1fla
WU AMULWRALNRY KIDAMNRARTY “UNU
wvlwummumil,iw%’l,@e] fisenarsual
NN BT RILEY” (Hascher, 2010, pp.13)
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§191 (Affective) Rau8iIl@NIIAI1UANT
Aalanuda (Non-cognitive constructs)
Hascher (2010) iauainlagild driindasnin
213uak (Emotion) 113 1IN QAN HIUTNN

&3INEN 39NN uaz nedanIIn laed 5 a9q

sznaunane it 1) enwasual (Affective
component) NNUTERUNNTHEINGD L1 AW
JannIunTEnLnaurey 2) ATUAINA
(Cogn|t|ve component) lununammﬂn
mnmmaanumium L% ARNIRUNAUAZ
feflezanuandisanan 3) eun1sugadaan
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Abstract

The major objectives of this research were to study basic science process skills of
5" grade students of Phoncharoen District School Cluster, Buengkan Province and to compare
the basic science process skills of the students in respect of gender and school clusters.
The research samples were 191 5" grade students of Phoncharoen District School Cluster,
Buengkan Province. They were selected by stratified random sampling. This research used
a 5-step learning cycle teaching method (5E learning cycle model). It included the stages of
creating interest and also explore and search explanation and conclusion steps to expand the
knowledge assessment stage. The research instrument was a science process skill assessment
test. The statistics used were mean, standard deviation and independent sample t-test.

The results were as follows.

The average basic science process skill of the students was at a moderate level
(Mean=19.97, SD=5.13). The highest rated science process skill of the students was classifying
skill (Mean=3.60, SD=1.11),.Two moderate rated science process skills of the students were
using numbers (Mean=3.06, SD=1.25) and observing (Mean=2.78, SD=0.99). Four low rated
science process skills of the students were analyzing the relation of space and time, managing
and interpreting data (Mean=2.40, SD=1.27), inferring and predicting (Mean=2.30, SD=1.28)
and measuring (Mean=2.28, SD=1.03). The lowest rated science process skill of the students
was inferring (Mean=1.14, SD=1.10).

The science process skills of the students regarding of different gender and different
school clusters were not significantly different (t=0.21, ¢1sig=0.83).

Keywords: Science process skills, basic, 5" grade students
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Abstract

The objectives of this research were.-1) to study the general situation of non-life
insurance businesses in Thailand in the period before and during the Covid-19 pandemic and
2) to study the factors affecting the performance of these businesses in Thailand. Data were
collected from secondary sources of 56 insurance companies. The data were analyzed by
Pearson ‘s correlation coefficient and multiple regression analysis.

The study found that most (42.86%) of the non-life insurance businesses in Thailand
were small businesses. They had overall incomes of less than 2,000,000,000 baht or 54.72%.
They had total assets of less than 7,900,000,000 baht or 69.81%. The operating result in the
range of net loss was less than 50,000,000 baht or 11.32%. The operating result in the range
of the net profit is less than 200,000,000 baht or 41.51%.

It was found that the financial ratios in non-life insurance businesses in Thailand both
before and during the Covid-19 pandemic affected business performance differently. Before
the Covid-19 pandemic, the return on assets affected business performance (0.999). However,
during the Covid-19 pandemic, the return on investment affected business performance (-0.2)
and asset turnover ratio affected business performance (1.183). Therefore, it can be concluded
that the period before and during the Covid-19 pandemic affected business performance in
different ways.

Keywords: Performance of non-life insurance business, the covid-19 pandemic
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Abstract

This study investigates common communication needs encountered in an ELF academic
context. The participants consisted of two Thai professors, fifteen Thai, and fifteen Cambodian
students who studied in grade 12 and enrolled at the university where ELF was used in an
academic context. A semi-structured interview was used to collect daaitwhich was analyzed
by coding method. The findings revealed two primary common communication needs shared
between Thai students and Cambodian student: There are -1) limited linguistic knowledge, which
contained three aspect;: comprehension skill, grammatical errors, and inadequate vocabulary,
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and 2) sociocultural bias, which contained two aspect;: cultural bias and mindset, which led to

unsuccessful communication.

Keywords: English as a lingua franca, communication needs, communication strategies

Introduction

It is widely accepted that English
is used internationally across boundaries in
intercultural communication among people
whose first languages often are not English
(Baker, 2015; Seidlhofer, 2011). The number
of English users is increasing ane it is a fact
that non-native English speakers outnumber
native English speakers worldwide (Crystal,
2003). The opportunities for communicati
doare not limited only to native speakers. It
also spreads to non-native speakers’ contact.
In non-native English speakers’ conversations,
native-like English proficiency is not needed for
international communication (Nguyen, 2017).
Negotiation of meaning is crucial for successful
communication (Kiczkowiak, 2019). Thus,
individuals need to become fluent multilingual
speakers while retaining their national identity
in accent and the unique skills required
for intercultural communication, especially
internationalization (Baker, 2015; Graddol,
2006theln line with internationalization in
Thailand, an increasing number of Cambodian
students come to pursue further study in many
educational institutes. Since their first language
differs from Thai, English is employed asum
language medium for communication between
international students. Both Thai students and
Cambodian students are non-native speakers
of English, who use English as a lingua franca

(ELF) in the classroom or in the context of
the academic situatioa Tthey face language
challening to understand each other for
communicative purposes. Some scholars
(e.g., Dornyei, 1995; Kongsom, 2009) have
attempted to assist them by offering
communication strategies instruction, but the
needs were not getting from the learners.
Moreover, Thai academia has paid little
attention to helping such international students
prosper here in an ELF context. As a result,
it is timely and relevant to pay more
attention to students’ actual needs for
assisting them to achieve communication.
This line of investigation is underexplored and
warrants further study.

Objective

The objective of this study was to
investigate common communication needs,
reported by Thai students and Cambodian
students, encountered in an ELF academic

context

Method

The objective of this study was to
research common communication needs of
Thai s and Cambodian students in an ELF
academic context, which emphasizes Thai
and Cambodian students. The process of the
research in this study ed summarised in the
table below:
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Table1 The process of the study
Goal Participants Instrument Data collection Data Analysis
To research common 2 Thai professors, who Interview Semi-structure Coding method

communication needs in teach in the classroom and

an ELF academic use English as a means of
context teaching language

- 15 enrolled Cambodian
students

- 15 enrolled Thai students

interview

Participants

The participants in this study were two
Thai professors who had experience teaching
a class in which Thai students and Cambodian
students were enrolled. Using purposive
sampling, Thai and Cambodian students were
also chosen as the participants. The expected
number of participants in this study was 30
students, 15 Thai and 15 Cambodian students,
who studied in grade 12 and enrolled for a
special class at the University where ELF was
used in an academic context.

The Cambodian students participating
in this study speak Cambodian as their first
language. While Cambodian students usually
study English under their national curriculum,
the students from public or private schools
often have different levels of English background.
In general, Cambodian students who attend
public school begin to study English in Grade
7, and they may also take some extracurricular
courses from private language tutoring institutes.
In contrast, Cambodians in private schools
can attend special English language classes
in primary school. After high school, they
are required to take a university entrance

examination.

Similarly, the Thai students who
participated in this study speak Thai as their
first language. According to the curriculum of
Thai Education, Thai students usually begin
to study English at Grade 1 or the primary
level in both public and private schools. Thai
and Cambodian students are quite similar in
terms of English background knowledge. For
example, their English is mainly based on what
they studied in high school.

Instrument

A semi-structured interview was
employed to obtain in-depth data and examine
common communication needs in an ELF
academic context. The interview protocol
consisted of several topics, such as their
communication needs that they faced while
learning in the classrooms where English is
used as a lingua franca. This semi-structured
interview was designed to encourage as much
flexibility and spontaneity as possible to help
the respondents express their perspectives
on communication needs arising in the ELF
academic context. The interview was
conducted in three languages; English, Thai,
and Cambodian, depending on the students’
choices.
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Data
Trustworthiness

Analysis and

The data from this interview with
Thai and Cambodian students and two Thai
professors were transcribed professionally
and rechecked for the accuracy. Then, the
data were analyzed using the coding method
developed by Saldana (2009). who proposes
three steps of the coding method: - 1) open
coding, 2) axial coding, and 3) selective coding.
For the first step, open coding is the process
of labeling and naming categories from the
data analysis. The aim is to grasp each part’s
core idea and develop a code to describe it.
The researcher read, reread, and identified the
codes in the interview data. The second step,
axial coding, aims to identify the relationships
among the principles to generate categories.
selective coding phase, involves the process
of combining the categories into themes.
To enhance the trustworthiness of the data,
a member check technique was used by
bringing the emergent themes to the
participants to check whether they reflected
their authentic communication needs.

Findings

The objective of this phase was to
investigate common communication needs
in an ELF academic context experienced by
Thai students and Cambodian students. In this
phase, 15 Cambodian and 15 Thai students
were interviewed, focusing on their learning
English experiences in their classrooms. Two
English instructors were also interviewed to
examine their perspectives on teaching these
students. The interview questions were about

the communication problems between Thai
students and Cambodian students in the
classroom and how they solved their
communication problems. Then, the interviews
were analyzed by using the coding method.
The analysis revealed two themes of
communication problems between Thai
students and Cambodian students: limited
linguistic knowledge and sociocultural bias.

1. Limited linguistic knowledge

The interviews obtained by data
analysis of Thai and the Cambodian student’
revealed that the students had communication
problems about limited linguistic knowledge
in terms of three aspects. : 1) comprehension
skills, 2) grammatical errors, and 3) inadequate
vocabulary.

To begin with, Thai students and
Cambodian students reported having difficulty
comprehending the message when listening to
their counterparts in the English classrooms.
All Thai students (n = 15) said that it was
challenging to listen to Cambodian students in
the classrooms. They attributed this challenge
to the speed of Cambodian students’ talking.
From this problem, one student said that
the speed of delivering the message meant
that it was difficult to identify the words and
understand the message. The quotes below
illustrate the responses.

“They speak too fast, so | cannot catch
the words.” (Thai student, interview)

“Cambodian friends speak unclear and
fast, so | lose some words in the sentence.”
(Thai student, interview)
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In addition, Thai students reported that
some Cambodian students used their mother
tongue in the sentence. This indicated that
they lacked vocabulary knowledge in English,
so they inserted the vocabulary from their
mother tongue into the sentence. This created
confusion since Thai students did not know the
message’s meaning from their interlocutors.

“Some of my Cambodian friends use
their mother tongue in the sentence, which is
the main idea or key word of the sentence”
(Thai student, interview)

“Cambodian students made me
confused because they spoke fast in their
regular conversation, and they used the Khmer
language” (Thai student, interview)

Similarly, in the interview, Cambodian
students also reported difficulties communicating
with Thai students in the classrooms. They
said that the Thai counterpart spoke very
fast, and they may not understand the
meaning and catch the expression of words.
Moreover, some Thai students half used the
Thai language in the sentence. The quotes
below illustrate the responses.

“I cannot catch all message from Thai
interlocutor because he/she speaks too fast”
(Cambodian student, interview)

“Thai friend sometimes uses Thai
language in the sentence” (Cambodian

student, interview)

The above quotes showed that Thai
and Cambodian students had similar needs in
comprehension skills; they could not comprehend

the message from interlocutors because of the
speedy talk and L1 interference. Moreover, the
lecturer confirmed the findings in the interview
that when communicating with each other in
the classes, Thai students and Cambodian
students had comprehension needs, and they
did not understand the message.

“My students often say | don’t know
or | don’t understand when they worked in
pair. It showed that they do not comprehend
the message from the interlocutor.” (Instructor,
interviewm, The above problem showed that
the students could not understand each other
because Thais and Cambodians both facey
rapid talk and mother tongue language use
from their interlocutors. Therefore, they could
not comprehend the message from their
interlocutors.

In the second aspect of limited
linguistic knowledge, the communication need
was related to grammatical errors. From the
interview, all Thai students (n = 15) also stated
that their interlocutors might not use correct
grammar or used incorrect tense. The quotes
below illustrate the responses.

“Some Cambodians use present tense
and put the word tomorrow at the end of the
sentence to show that they will do it” (Thai
student, interview)

Moreover, some Cambodian students
reported that their interlocutors used incorrect
grammar, especially in sentence arrangement.
The quotes below illustrate the responses.

“l am confused when talked with my
friend. They uses wrong grammar, and the
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words in a sentence is in the wrong position,
such as he put the adjective before the
infinitive verb.” (Cambodian student, interview)

The two instructors also confirmed the
data from the interview that their student’s used
incorrect grammar but some of them could
understand each other. Upon asking the Thai
students, they said that although they spoke
witg incorrect grammar, they could guess
what the interlocutor wanted to communicate
from vocabulary meaning. The quotes below
illustrate the responses.

“Most of my students use present
simple tense, and they also have incorrect
sentence arrangement, when they had
conversations with thire classmate” (Instructor,

interview)

“My students are non-native
speakers; normally, they have grammatical
errors.” (Instructor, interview)

The above indicated that all Thai and
Cambodian students had the exact same
problems for grammatical accuracy, particularly
tenses and sentence arrangement. Thai
students reported that some of their counterparts
used incorrected grammar such as tense,
while Cambodian students stated that their
counterparts used incorrect grammar such
as sentence arrangement, which made them
confused and unable to negotiate meaning.
The instructor also confirmed that these
students had grammatical problems, when they
communicated with their interlocutors. From
this problem, it was seen that grammatical
accuracy may be one of the problems in their

communication.

In the third aspect of limited linguistic
knowledge, the communication problem is
concerned with students’ inadequate
vocabulary knowledge. All Thai students
(n = 15) and Cambodian students (n = 15)
reported that they encountered the problems
in limited vocabulary knowledge. They could
not remember or did not know enough the
vocabulary to express their ideas with
interlocutors when they did the pair work in
the classroom. Hence, they sometimes kept
quiet or sentence avoidance. The quotes below
illustrate the responses.

“l cannot remember the vocabulary. |
try to use body language or drawing pictures
to communicate with my interlocutors” (Thai
student, interview)

‘I don’t know the vocabulary to
express my idea. | stop and keep quiet.”
(Thai student, interview)

“When Cambodian friends used more
difficult vocabulary, | did not understand them.”
(Thai student, interview)

“I try to describe or give an example
about the word when | cannot recall the
vocabulary” (Cambodian student, interview)

‘I try to use a synonym to help
interlocutor understand what | said”
(Cambodian student, interview)

‘I wanted to explain some things;
I did not know what the word is” (Cambodian
student, interview)

The above quotes presented that the
students attempted to solve their communication
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problems of pair work when they could not
remember or were faced with inadequate
vocabulary by using non-verbal communication,
synonyms, or giving examples to achieve
their communicative goals. However, it was
found that some of them kept quiet.

The instructors also reported that
upon asking Thai and Cambodian students,
all (n =30) seemed to have limited vocabulary
knowledge. It was observed that they did not
know the vocabulary in English to express
what they wanted to say. However, they tried
to solve their needs by using body language,
drawing pictures, or giving examples. The
quote below illustrates the response.

"My students have an inadequate
vocabulary. It is one of the problems that
occurred in their communication. Cambodian
students attempt to use a synonym, while Thai
students try to use body language.” (Instructor,
interviewtoln the the interviews, it was found
that Thai students and Cambodian students
faced h limited vocabulary to negotiate
meaning. Since they study English as a
foreign language, so their conversation
seemed to be not smooth. However, they
attempted to maintain the conversation to

achieves communication.

It can be concluded that both Thai
students and Cambodian students faced
communication problems, in which
communication maedfail. This study found
three communication problems, the first aspect
related with comprehension skills, the second
aspect was grammatical accuracy, and the

third aspect was inadequate vocabulary.

2. Sociocultural Bias

The data from the interview revealed
that culture and mindset affected
communicatiom between Thai students and
Cambodian students in the classroom. It
was found that Thai and Cambodian students
did not understand each other because of
their cultural differences, forming socio-cultural
biases. They also expected their interlocutors
to have native-like English accents, so they
developed socio-cultural biases against each
other when using English with localized
accents.

For the cultural aspect, since Thts
and Cambodian students had different cultural
backgrounds, the ways they communicated
and delivered their messages were still rooted
in their cultural beliefs and their first language
repertoire. Therefore, the intended messages
could be interpreted differently according to
their sociocultural backgrounds. For example,
during class time, Thai students and
Cambodian students play charades in pairs.
The direction of the game was guessing the
meaning of a word. A Cambodian student
received the word metal basin. He hinted to
Thai students that it was a vehicle used to
transport in the lake or the river. That student
could not guess this word until the time was
up. The Cambodian student told his partner
that the answer was a metal basin. The Thai
students were surprised to learn that metal
basias were used as transportation. That
student said that water transportation should
be only ship or raft. Thai students also
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stated that the basin is only used to contain
something such as water to wash the clothes
in Thai culture. The Cambodian student
ensured that children used metal basins as
boats to go to nearby places in his country. It
can be concluded that the problems occurred
because of different cultural backgrounds.
The ways they communicated and delivered
their messages was still rooted from their
cultural beliefs and first language repertoires.
Therefore, their detail of messages could be
interpreted as having many different meanings
according to interlocutors’ backgrounds.
Leung et hiu (2013) state that an individual
would deliberately select a typical message
to communicate with a member of a certain
culture by applying meta-knowledge of the
culture. Therefore, unsuccessful cross-cultural
communications may arise not only from the
lack of motivation to take the perspective of
individuals in a foreign culture, but also from
inaccurate meta-knowledge of the foreign
culture. Misunderstanding is possible when
people from different backgrounds are involved
in an intercultural communication without
shared cultural schemas. Coming from
different cultural backgrounds, individuals tend
to behave in a way that is appropriate to their
own cultural norms. Therefore, a successful
ELF speaker has to adopt new competence
and strategies to achieve their communicative
goals. Moreover, the students should be aware
about cross-cultural understandings in English
language learning, this study examined ELF
speakers’ use of strategies in cross-cultural
communication in which English is being used

as a Lingua Franca. Intercultural strategies are
essential aspects of English language learning
in the ELF context since learners are not only
encouraged to maintain their native identities
but also to understand various cultures of
English-speaking people, which are not
restricted to the native speakers’ cultures
(Suwannasom, 2019). Communication strategies
are recommended to help negotiate meaning
(Dornyei & Kormos, 1998) such as clarification
requests fng clarifying unclear points or
confirmation checks for checking the
corrected understanding.

Another aspect of the cultural bias was
accent. Thai students expected their interlocutors
to have native-like English pronunciation,
vocabulary, and grammar. Similarly, Cambodian
students also expected Thai students to have
accents similar to native English speakers.
They reported that they were unable to
understand their interlocutors’ accents. Some
Thai students said that their interlocutors’
accent was tough to understand. Thais
reported that Cambodian students spoke with
one tone. Moreover, Thais felt that Cambodian
students pronounce English with L1
interference, leading to confusion.

On the other hand, the needs of Thai
students reported by Cambodian students
that the final sounds of the words were not
clear enough. They also said that some Thai
friends lack the confidence to pronounce
the words, leading to misunderstanding.
Moreover, Cambodian students revealed that
the critical problem of Thai students was that
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Thai students use slang or translate word
by word, which they do not understand and
cannot guess the meaning. For example, a
Thai student said, ‘| eat star egg (fried egqg)
as breakfast.” In addition, Cambodian students
stated that some Thai interlocutors stressed
the words incorrectly, which may result in
misunderstandiof by the listeners. Since
the culture was different, speakers did not
understand the delivery meaning. Both Thai
students and Cambodian students were
unaware of the appropriate language regarding
the intrinsic importance of words and signs.
Speakers usually encountered intercultural
communicative needs when translating from
one language to another without changing
the original purpose or misusing the language
genre, such as using slang words in a formal
situation or the classroom with an ELF
interlocutor. According to these problems, it
can be concluded that Thai students reported
that their interlocutors’ accent was very difficult
to understand, and Cambodian students spoke
with one tone. While Cambodian students
stated that some of Thai interlocutors stressed
incorrectly. This point made them confusor
about interpreting the meaning, which lead to
perception of incorrect meaning and failure
in communication. ELF users or non-native
speakers should be allowed to speak their
own ‘accented’ English as an expression of
their ethnic distinctiveness since accent is a
dominant social marker for individuals.
Therefore, they needed not to be expected
to follow native norms as long as their
communicative goals are achieved (Jenkins

2007; Kirkpatrick 2010; Seidlhofer 2005). As
Walker (2001) propoeds, since accent is in
relation to several different issues ranging from
sociopolitical power to a sense of identity felt
by individuals, non-native speakers should be
given the choice to retain their identities.

For the mindset aspect, the data
indicated that both Thai and Cambodian
students expected the interlocutors to have
native-like proficiency. Thai and Cambodian
students had studied English as a foreign
language in the past. It could not be denied
that standard norm plays a vital role for them.
They learned to speak or act like native
performance and proficiency. It was not
surprising that the students’ mindset related
to the native norm, and they expected
native-like proficiency from the interlocutors.
The quotes below illustrate the responses.

“I think my interlocutors have his
Khmer accent in their pronunciation” (Thai
student, interview)

“My Thai interlocutor does not have
a good accent. It is tough to interpret the
meaning” (Cambodian student, interview)

The above quotes showed that
standard norms are stills rooted in students’
mindsets. Moreover, it was found that the
norm affected their language use. It can
be concluded that both Thai students and
Cambodian students expect that the
interlocutor should have native liin proficiency.
Generally, both Thai students and Cambodian
students are non-native English speakers.
They could not perform as native-like.
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According to the students’ mindset. It shows
that norms still affect to their language use.
Canagarajah (200* in contrast to this, believed
that the students need to change their attitude
to the term of ELF that norm is not necessary.
The ELF potential is that they can negotiate
meaning with interlocutors or reach their
communication purposes. Sifakis (2014)
claims for changing students’ mindset that
teachers need to replace a “normative mindset”
with an understanding that norms are
“continually shifting and changing” (Seidlhofer,
2 p., pp. 33-34). According to Canagarajah
(2005) and Sifakis (2014), ELF focueds on
negotiation of meaning and the diversity of
English was accepted. Moreover, Dang (2016)
states that communication between culturre
is likely to be less effective because of the
violation of cultural norms; in fact, people are
unlikely to know if they are expected to follow
others’ cultural norms or behave according to
their regular culture.

Discussion

This study investigated common
communication ne be encountered in an
ELF academic context. This study paid more
attention to learners’ real needs. Before
designing the training instruction, it is necessary
to consider learners’ since it can help
researchers solve the real communicative
needs and select appropriate communication
strategies for each context. The study’s
findings discovered two main themes of
communication needs of Thai and Cambodian
studets; limited linguistic requirements and

sociocultural bias. This study investigated
in the ELF context, the diversity of English
was accepted, and negotiation of meaning
was more focused than norms. Therefore,
this study emphasized only limited linguistic
needs. According to the study’s findings, three
aspects of communication needs were foun.
-: 1) listening comprehension, 2) grammatical
errors, and 3) inadequate vocabulary. The first
aspect involve to listening comprehension.
Both Thai students and Cambodian students
lacked comprehension skills in order to help
them for negotiating meaning to interlocutors.
To solve this problem and assist ELF students
to reach their communicative goals, Kohn
(2020) recommends that students should
practice comprehension skills with special
attention to unfamiliar pronunciation and sentence
structures, unclear utterance meanings, or
weak discourse coherence. Moreover, Dornyei
and Scott (1995) proposed that confirmation
checks strategy or clarification requests
strategy can assist students to achieve
the communication goals. They define
comprehension check as being that the
learners can use this strategy for asking
questions to check if they understand the
message correctly. Long (983a) claimed
that confirmation check strategies provide
learners with opportunities to resolve their
comprehension difficulties and therefore
make negotiation of meaning possible.
Another strategy is clarification requests.
Dornyei and Scott (1995) define this strategy
as the learner can use it when he/she

wants to request the explanation
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of unfamiliar meaning structures. Lloyd (1991)
cited in Kasper and Kellerman (1997) claimed
that clarification requests can also help
learners develop their ability as independent
communicators. As mentioned ation, it could
be concluded that both Tnts and Cambodian
students need to enhance confirmation checks
and clarification requests, which could ass to in
solvlve this problem and help students to reach
their communicative goals. The second aspect
related to grammatical error. Since, Tent and
Cambodian students are not native speakert.
They may have problout with grammatical
errors. However, this study focseds on in
ELF situation, which emphasi on negotiating
meaning, rather than form (Cogo & Dewey,
2006). Similary, Seidlhofer (2001) proposed
that the main feature of ure is to promote
communication in an international setting
among non-native speakers of different mother
tongue. is does not necessary mean acquiring
a native like proficiency, which focuses on
corctly form. Moreover, Cogo and Dewey
(2006) also stated that grammar patterns
do not affect intelligibility and can instead
increase clarity of meaning. Hence, this aspect
may eed be needed for ELF interactants.
The third aspect involved the inadequate
vocabulary. From this problem Dornyei and
Kormos (1998) recommended that ELF
interactants should use communication
strategies to avoid lexical problems in
conversation. These strategies are employed
when resource deficits hinder the planning
and encoding of the preverbal plan. This
means that learners needed to resort to these

strategies because of their limited command
or lack of linguistic resources in the L2 such
as circumlocution (Exemplifying, illustrating, or
describing the properties of the target object
or action) and approximate to Canagarajah
(2005). Stated that ELF interactants may be
faced with negotiation problems. Therefore,
communication strategies the significant
devices to help them to reach their
communicative goal. Since, it can assist
ELF speakers to understand each other in
negotiating meaning. ELF interactants need to
learn communication strategies. In this study,
communication strategies (circumlocution,
approximation, confirmation checks and
comprehension checks) were needed to solve
the communication problems. However, this
current study focused on ELF situation, which
emphasi in negotiation meaning rather than
form. Hence, grammatical accuracy may not
have received much attention. The findings of
this study were similar to Wiriyajitra (2002).
She states that ELF students had experienced
difficulties in limited linguistic needs. Moreover,
Boonkit (2010) investigated the development
and enhancement of speaking skills for
non-native English speakers; the findings
revealed that the primary needs among
non-native speaking English were pronunciation
and grammatical errors. Khamkeaw (2009)
conducted a study to explore the markets in
English listening and speaking skills of Thai
Metropolitan Police officers. He also reported
that the main problem of non-native speakers
was listening failure and not understanding
the various tourist accents. Moreover, Thai
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Metropolitan Police officers cannot perform
essential expressions because they have
limited vocabulary. However, the previous
studies were conducted in EFL and ELF
workplace contexts. This study emphaed on
the academic context, which is quite limited.

In addition, this study presented
communication strategies for student-student
communication (Thai students and Cambodian
students) in the ELF context, which is quite
limited in Thailand. The above discussion
showed that the students lacked communication
skills such as listening comprehension skills and
inadequate vocabulary needs. Communication
strategies are the necessities that learners
have to know to function effectively in
communication since they can help students
fulfill their knowledge and overcome language
difficulties. Dornyei (1995) proposes that the
cause of communication problems comes
from the students. They do not know how to
manage the difficulties when facing a
communication situation. To assist non-native
speakers in achieving mutual understanding,
Canale (1983) states that teaching

communication strategies should help students
solve some of their problems in English and
provide them with the necessary tools for
coping with complex linguistic difficulties
situations.

Conclusion

The findings from this study present
ELF communication needs in an academic
context, whicudents and Cambodian students
reported. It was found that the students
reported two primary communication needs;
limited linguistic knowledge and sociocultural
linguistic, it consisted of three requirements
1) listening comprehension, 2) grammatical
errors, and 3) inadequate vocabulary. The
sociocultural bias aspect consisted of two
needs;: cultural differences and mindset.
It was clear that the students did not have
communication strategies to engage and
carry on a conversation in the ELF academic
context. Moreover, communication strategies
were suggested for maintaining and solving
communication needs or problems.
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Abstract

This paper aims to answer to what extent Medical terms translation guidelines from
Chinese into Thai a word that presumably appears in no dictionary. Unfamiliar as the word may
appear statusy is a perfectly analyzable formation for. The researcher studied the translation
of medical terminology in signs and symptoms of diseases according to medicine based on
the principles of translation on human anatomy and physiology and including translations,
explanations from medical books and dictionaries. The different types of tactics used to convey
meaning were also analysed. The collected data was only the interpretation strategies for
analyzing the problems encountered in the perform translation operations to translation guidelines.
The analysis used the process of translation or word-for-word translation. The results were two
problems: 1. understanding of medical terminology 2. word choice in literary translation. The
problems encountered and the solutions proposed by the researcher proposed were follows:-
1. problems in a medical translation is when there are words that need to be translated, having
to check with dictionaries and documents that have medical-related content again 2. difficulties
selecting a word for a translation and medical terminology, whenever a term made up of word
parts is introduced, the definition is followed.

Keywords: Translation guidelines, translation strategies, Chinese to Thai translation, terminology
translation, medical term translation
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Abstract

The objectives of this study were 1) to study the process of gender and sexuality
acceptance after the mother recognized the child as being Kathoey and 2) To study the
feeling management of mothers after recognizing that their children are Kathoey. This study used
ethnographic research methodology that used in-depth interview methods. The target group was
5 mothers with Kathoey children from the specific selection in Chiang Mai. The results of the
first study found that mothers with Kathoey children had a process of accepting their children’s
gender and sexuality by accumulating awareness of their children’s gender status and sexuality
from childhood by observing their children’s behavior. along with the character, behavior,
ability, and success of the child in a good way and grow up to be a good person in society.
The mothers can therefore overlook and accept their child’s sexuality. 2)The mothers can deal
with negative feelings by “making up her mind” which means negative feelings and then the
process of managing feelings leads to positive feelings by observing their child’s behavior from
an early age. It is a reason to support the process of reconciliation by disregarding the child’s
gender and sexual orientation.

Keywords: Mother of Kathoey, motherhood, gender, and sexuality
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Abstract

This article explores status for courses in Russian language pertaining to specific purposes
in current higher education in Thailand. The goal is to analyze the future direction of courses in
Russian pertaining to specific 21th century subjects by investigating course details for curricula
from four study areas at three higher education institutions in Thailand: Thammasat University,
Ramkhamhaeng University, and Chulalongkorn University. Results were that the three leading
courses in Russian directed at specifically for purposes of Russian for Tourism and Hospitality,
Russian Translation, and Russian for Business and Secretarial Work. In terms of future guidelines
for the study of Russian for specific purposes, courses should be based on The National
Economic and Social Development Plan and 21st Century Skills, including Russian for Tourism
and Hospitality, Russian for Medical and Public Health Services, Russian for Food and Agriculture,
and Russian for Small and Medium-sized Enterprises (SMEs) and Entrepreneurship.

Keywords: The status and guidelines for courses, Russian for specific purposes, Thai higher

education institutions
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Abstract

This article aimed to analyze the contemporary local poetry titled “Lamnam Lanna”
through the framework of memory and literary convention. The results showd that Uae Maneerat
wrote a literature consisting of 731 poems and 2 poems in the final destiny of the literature,
and expressed the memory and views on the stories of the 8 northern provinces of Thailand.
The poet has also shown the memory of monarchy, historical memory, Lanna social memory,
and identity of Lanna cultural memory. In the literary convention, word and sentence are
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dominant ni this literature in which words are easy to understand, have clear meaning, and

smooth either voice or meaning. Furthermore, the poet expressed his loyalty and appreciation for

his Majesty King Phra Bat Somdet Phra Boromchanakathibet Maha Bhumibol Adulydej Maharai

Borommanatbophit and Somdet Phra Srinagarindra Borommaratchachonnani to be auspicious

for life and to honor the monarchy.

Keywords: Lamnam Lanna, memory, literary convention, contemporary local poetry
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Abstract

This research studied personal factors, saving behaviors, factors affecting savings,
differences between personal factors and saving behaviors, and factors affecting saving
behavior forecasts. The data were collected from 34 samples. The results of the personal factor
study illustrated that the majority were male, 21-30 years of age, single, with monthly income
10,001-20,000 Baht, and served as company staff and employees; they also had a Bachelor’s
Degree. For the saving behavior, it was discovered that they engaged the services between
10.01 AM-11.00 AM, selected the demand deposit with the purpose of reservation for family
emergency expenses. The savings were 3,000, 3,001-15,000, and 30,0001 Baht and above,
adjusted the savings for future reservation more, and applied My Mo. For the factors affecting
savings, it was found that the overall opinions were ranked at a moderate level with a mean of
3.32. The results of differences between personal factors and saving behaviors indicated that a
persons status affected the amount of saving, monthly income affected the period of engaging
services and amount of saving, and occupation affected the amount of saving. Additionally, age
affected the amount of saving, occupation affected using My Mo, and educational level affected
the saving purposes. The results as to the factors affecting saving behavior forecast illustrated
that the factors of service procedures and sales promotion affected the type of saving with
Y2 = 6.323-2.285p6**-1 .447p4**. The factors of service procedures and physical nature creation
and presentation affected the amount of saving with Y4 =4.9141 .851p6*-1 .287p7*

Keywords: Factor affecting saving, Government Saving Bank, COVID-19 situation

VNI

14T w.a. 2564 §n1332UNALT0
lada- 19 Iumr}samwua zdSummanazil
wmmmmumamwammmm Tunud
Nmmalwﬁamamma mslmammamwu
wmmaimmwlﬁmwmu Fatuiania
mm"l,@mLuumiﬂumwmmaiulfnﬁﬂama
udn 1Redas9RLTe 1030-19 uas
WINITN BN Lwaﬂ’mﬂumil,l,wsi.,mma"l,ﬂ
iwn'ﬂmumﬂm"l,@aanﬂimmwuwmum
TeselWSomda mmrﬂuwuﬂmummamm
mummmmsmqmamwm_qli"lmummms
Lﬂidﬂ%’@qmamﬁﬂmuqﬂﬂa Uz @ging,
2564) MNFONUNTAINGANNTIZLNALAIA-19

s'mNa‘lﬁLﬁ@msmﬁzJuLLﬂaalu%awm6] 1 &
LLuﬂuumﬂmnmaau"l,au‘ﬂmmu mﬂ"ﬂaum
ngu Healthcare @3 UszdrTunniu i
wihnnewTuuaziaaneanagassiniselse
n3dasuszgueanlaiiaznisiienen
At E’Jlm(m’]il,ﬂﬂEJ%LL‘]J&G‘WE]@miﬁJﬂ’ﬁ
paNaIUTT T I@Umaualwawﬂ Uszina
mammnwuaauﬂiuawuamamﬂmﬂ’lm
S0IUNNTAINNTUNITEUN V89 1a3a-19 &9
snquiandadousn danisldunanis
muqummws'i:m@ﬂuu@iazﬂizmﬂ FINS
IMAatednalunsidunisvesdseoau
waztugdassadanisldinouaznisdiin
Ranssumaiaasgia Tadnfises Aaanalal



4 e g = o
Q?TﬁWTMHHHﬁWNWTLLGZﬁJﬂNﬂ?ﬁﬂ? UNIANEINEUAIEITAIL

Wi 42 2t 2 furm-wwou 2566

WHHOUVBIRDIWANTIINTUNTIZUNA L UIZ S
FraminuazNANIZNUNALATEIRATIAADY &
nalwdszmrulanuszdaseislunislsineg
Wniu wazdanudesniseaniwlildony
antiw (Precautionary savings) 83%N1AT3N9
fenudasmasnsaninasesifiasassuiy
anunaningshiuiuauluszazdaly (Inosy
aaulail, 2564)

FWIANTBNFUNUNUINGINANTND

AMTUBNITRHILRINLAZTZANLIND DY ﬂaﬂﬁlﬂﬁ

wTwlaiinuass £3NMI00N FILEURUNN
mmaaﬂiwmwumvlﬂ W TITINT W9
e A aseaangliznauenindase
iU ayumsdiinauesgsianniszian
aghavinfounu laonsliduideuas M3
i?&lﬂdﬂ%ﬂﬂﬁiﬂﬁ]ﬂi“’mﬂ@ndﬂ ummmwu
m Husuiansiial 197 LWQ‘E@J‘ﬁ%LLﬂ“’
Mafsny ﬂﬂ%"ﬁmummmwmmaaLLa“
USuarau aa'lﬂ'limﬂlﬂay'm%mwaml,a:
Fafiu Samuddydemwamdszna lag
lazdvauuluzdvasnisanuluiusias
%fguwal,l,a:é:’sﬁmuryﬂ%lﬁu WHTIATUAT A
289533RANT (TUIANT0BNEY, 2564)
NNANNFAAYTING AIT8iANY
aulamqummmua ﬂawﬂwa@ams
aaumaocﬂmmmiﬁmmiaamu §VRLB
s meldamumaallafio- 19 LT wuWINS
Tunsiauwinmseanvesgliuinisswans lu
goun1Inilade-19 uazdszmouniagndd
mminmmam"l,ﬂﬂsmaumm@au’[ﬂumi
aamwamwaﬂsiwuma@ﬂuﬂiw"m"mmvlﬂ

A0 ﬂiwaﬁﬂ
1. LW@ﬂﬂHﬁﬂ’%'ﬂUﬁﬁ%Uﬂﬂﬂ ‘Wf](?’lﬂ‘i‘i&l
IERRRE M ﬂﬁ]ﬁ]ﬂﬂﬂ“ﬂ@]ﬂﬂ’]i@ﬂu‘ﬂﬂﬂm‘ﬁ

UINIINITIANTUIANTADNEN RIUTHUDIN
muldzaiuniInilada-19

2. 1B TIEHANILANANITEWIN
fadudruyanafiuwgdnssuniseanvadgly
USMITUIANTaNEY a1 kaINy aale
FOWNNIALlAIa-19

3. iedaTeHiladuRinadanis
wmﬂstﬁwqaﬂssumsaawaa;ﬂ%v%mi
FUIANTEONTY F1v1nueINyw aeld
gownIailaia-19

A5nms@nun

MIAUTIUINTNA nENdI8tN9
Iumﬁ'«asmaaﬂm‘ﬂmhmmiaammms
DOUFY UWUBINH ILATUR 22 NINGIAY
2564 014 5 qa1AN 2564 §1UI% 34 AL G
mamal,l,lmual,am (Acmdental sampllng)
fasamidutas afiiiesniunisainis
uniszunaeadalisalaia-19 uazdinda
mqiﬂuv’%uﬁmuqugdq@ (Uemmanina,
2564) MlAfidlTuInsswIuaaasuazias
AUn@ N’Jﬁ]EJVL@‘WEI’IEJ’]&J“].IE]WJ’]&JTJ?JN@I%T]’I?
aauuUUFaUANuaLLAU ldlann: mﬂilliﬂ’ﬁ‘ﬂ
Sudlvanusanudawrinin Luaammﬂmsmﬁ
sl TimusfeliUseaduanmemsuns
senavaslaie-19 lFuunsaumuiweiasia
ﬁlﬁuﬂﬁnﬁm’;mawﬁa;&a Zaddulsznay
Goil

§Iuft 1 aduanynaa Usznaueie
iwet 21 anunw Meldeaiian andw szdu

“

AIANEN

FIUR 2 WANIINNTIeaN Utznay
drn e lunsliuinig Jagdszasdlu
mMsead Uszinnnaiiensay S1wIkESnay
TuudazeSafianldusnis msUsuasuns



ﬂﬁﬂﬁﬁmW'ﬂwq'ﬁﬂﬁummﬂmmEﬂiu?ﬂ?fﬁmmiﬂﬂuﬁu
famueau mulidunirnilain-19

wifiad frway, GusAnd mouin,
' o & o a 1
wuwed nuiiniyl, 0ignn fanses

203 LAZMTITUINTUaNNRLATH My Mo

FIUR 3 FIUHENNIIMIANAATHE
GaN300N3% UTzNaU@AI8 MUNIAA UM 613
TN AIUTDINWNITIATIAUNY AN UEILRIN
M3 UYAAA MUNTTLIBANTIALIANS
ABNIIFINILASHNLRBOAN B UZNNNIBATN

=

FainummsIAAzUUL 5 30U fa

5 mnUﬁaszﬁumnﬁu@humﬂﬁzﬁ@
4 ANBTITTAUMTLABEILINN

3 pUNEiTEAUNIRARA28LIUNES

2 ANHDITEI UM ARG

'
=

1 ‘ﬁmﬂﬁqszﬁumﬂﬁuﬁmﬁamqﬂ
' A o

FINN 4 ToOLRUDWLE
mMylenvidaya dsznaudan

1. MAeNeABInITem laeltada
osduldun msuanuasaud mawdan
Jouasz (Percentage) 1uma‘ﬁnm*ﬁagamu
Yaaa MIAALRAY (Mean) s e
bUUNNAI31% (Standard deviation) LazN19Y
waanadiadsudseandu 5 s2eu Ao

4.21-5.00 %muﬁamﬂﬁq@
3.41-4.20 BU8DININ
2.61-3.40 Bu18DIU WNAN

1.81-2.60 nuN8DI1aY

=

1.00-1.80 %mmﬁaﬁaﬂ‘nq@

2. RDGLTY a1 (Inferential statistics)
Iuﬂﬂi‘ﬂ@aa‘uLL@lﬂ@iﬁdi:%’jﬁdfaQaﬁiuqﬂﬂﬂ
Auwn@nisuniseanvedgliuinmaswans lay
lwan T-test, F-test

3. mﬁmezﬁmm@nam%awmm
(Multiple Linear Regression Analysis) 1wny
AnwnanuFuTuisznineilaTefiduadents
aaulazngAnsInlunsaadulafanlsusnig
3084

ANNAFIUVDINIIANB

1. fAuduyaaa F9sznavluds
e a1y anwnw Nelddaiion annuas
JeduMIEn®n Auanaaiuiinadanginys
M30832BIRNFNTUIANTOBNF BIUWUBINY
moldanumsnilada-19 Auandain

2. ﬂ%ﬁﬂﬁﬁwamiaawaa;ﬂ%ﬁms
- o L eo
TWIANTDONEL FITIRUING DANUFUNBINL
wqﬁﬂﬁumiaamaaQ’l%u%miﬁmmiaamﬁu
funeINs Aelaaaunsailaia-19

HanN1SAN®

nansansadudruyanazadgan
TFUSANTFUIAITRONEY ENUIRUBINY AY
lazaumsailada-19 wuin srmanniduinwe
78 811 21-30 ¥ aomunnlaa Melddaidion
10,001-20,000 UM VTWWHNULAZNIN
UTEN 320UnsdnsUSynnes aeuaadln
aN1997 1



nruBemdnitesfanAndng  mAnenduumeanra 205 7 42 aivil 2 Sunau-weiuy 2566

‘:I o v v s 1
MN1989N 1 %W%?%LLﬂziaUﬂzﬂlaGTaHﬂﬂﬂﬂElﬁ’lulqlﬂﬂﬂ (n = 34)

M3 TN (A) Souaz
LWFT 78 18 52.9
LTh] 16 471
0y laifn 20 9 4 1.8
20-30 7 13 38.2
31-40 1 10 29.4
41-50 1l 4 11.8
51 4uly 3 8.8
FONWAN laa 19 55.9
RUIN 10 29.4
eI 5 14.7
nelddaiian fnyinfy 10,000 L 5 14.7
10,001-20,000 U 20 58.8
20,001-30,000 U 4 11.8
40,001-50,000 U 2 59
50,001 vndwl 3 8.8
21T wﬁfmmua:gm?w'luu’%ﬁw 10 29.4
Hisznaugina/dtvesfians 8 235
F199% 6 17.6
pj%’uiwﬁ"a"l,ﬂ 6 17.7
NNTMILezgNINIsNTg 2 5.9
WinUazgnI BN 2 5.9
EAUMIAN dsznufinmn 3 8.8
AspufAnENaanat 1 2.9
dssudnwaewlana/las. 4 11.8
tha/ayliyan 8 23.6

a

uge 18 52.9




TnAuifuadewgnrrunissenaeadfusmemunaseenty
famueau mulidunirnilain-19

uilnd Arwaaw, Busind mgwbaon,
' o & o a 1
wuwed nuiiniyl, 0ignn fanses

NANNIANBMINGANITUNITE DNV
;ﬂ’ﬁu‘%miﬁmmsaauﬁu R waIN Anuld
RDNWNNTIEAAA-19 WL AGLHISTHERMLRE
g1 lFusn1IswIa1TI87 10.01-
11.00 . LRandszinnoaniiudn WWal3on
P= K-> dl o YV &)
m@lqﬂszawﬂumsaamwamsaavhLﬂu

dlfisanduluasouat Suawdulums
paudnivalriniy 3,000 111 3,001-15,000
U Lae 35,001 vindiwly Smsusonaon
mseautiagrsasmisldinsluamaaundu
wazdmslEu3msuewnaLats Mo My Sauaas
Tuans197i 2

= o v a
A1 2 NUIW LASANIBYRSVBIWANIINNIIBAN (n = 34)

183 DI (AR) Souas
TranmlFusms 09.00-10.00 %. 9 26.5
10.01-11.00 %. 11 32.4
11.01-13.00 . 8 23.5
13.01-15.00 %. 6 17.6
tzinnidanaay Guehnidasen 11 324
FANDANE 10 29.4
Burniszdn 5 14.7
GudhniflaBonfitae 4 11.8
FANERTIN/A 20 3 8.8
Fudnnizaein 1 2.9
Tanuszasdluniseay dsadlilsiwaniduluasauats 14 412
Suwauszlomd aonideSuilunainls 10 29.4
seaunIndauliiiaundnaseuas 7 20.6
sanliBathn snoud uazdng 3 8.8
DRl INKHGTEY fnnimewriiy 3,000 1N 9 26.5
3001-15,000 U 9 26.5
15,001-25,000 Un 4 11.7
25,001-35,000 U 3 8.8
35,001 vl 9 26.5
masuioumsaaw Wadsesmslisneluamanunniu 18 52.9
SreGudhdnunndwiannudssais 10 29.4
mysauwilawdnlifimayasuudas 5 14.8
zmLﬁu&hnuammu‘luﬂaaﬁwmn‘ﬁu 1 2.9
mslfuanwa-tadu My Mo G 26 765
il 8 235




4 g = o
Q?TﬁWTNHHHﬁWGWTLLG;’ﬁiﬂuﬁ?ﬁﬂ? UPIMNLINLUNI1TAN

297 i 42 aivil 2 fuinu-wseu 2566

= o da '
NaNTANHIUTaNANadan1T00

ﬂﬂd@ﬂﬁ/’]ﬁu’]ﬂ’liﬂ AUFW BNVIRWDINT N EJSL@T

FONUMIBLAIA-19 WU HanlguSmanwnans
umwmmu‘lummwam zaulrunany
ooy 332 I@ULsmm@umnmmaﬂ
wnlives §ail UYAAS fidadoirinfu

(ﬂ']i'l\‘i“{l 3 namsanwnadsninadan1taauidt

4.27 32989371 MUNITLIUMITIAUIANT dub
FINUASHIUFWOANBUENIINIYATN 6%
NAAADMN GNUTBINIINITIATINUNEY FURS
LEBUMITNY W Seadsvinfu 4.02,
3.08, 3.70, 3.35, 3.16 Uaz 3.10 ANK1AU
Fougailuasef 3

iladuiifinadanisaan Aady drwdesunanasgin wisua

CAPSIEER 427 0.57 mnﬁqe]
MunszuIwMIRLST 4.02 0.67 N
AUWNIRIIUAZ L EUO AN HIUENINILNTN 3.82 0.62 N
PUNANA UM 3.70 0.62 N
AUTBINNNTIATIAUNY 3.35 0.55 thunand
AUEILFINNTIVNE 3.16 0.80 unans
AUTIAN 3.10 0.86 unand

37 3.23 0.52 innans

NANISANBIAINLANAIITENINS

fadvdinyaaanungdnssuniseaugunly

USMITUIANTaNEY a1 ke INy aale
ROUMIBILATIA-19 WU Tadumusaunw
INAGaNOANITUAIBITIWIBIIWE DN G
Nulddaifeniinadang@nsTueugian
lunsltusnisuasinwiniInean duandn
Inadang@nTIua I uiwInlinau fiszany

uudmayn9aia 0.01 dadudnenyiinada
WOANIINNNTDDUABINWIBIIUDON AIUDVTN
inadawginIsnniseana unsiEusas
LOWNWRLATY My Mo WaZAHIZTAUNITANSEN
11Na@lawq@ﬂimmiaaumu’mnﬂiwmﬂﬁlu
N1390¥ NIZAURURAYNIIEDA 0.05 AILEAY
Tuanaft 4



ﬂ’?%ﬂﬁﬁu@ﬁﬂwq'ﬁﬂ??uﬂﬂiﬂﬂuﬂﬂdE:ﬂ"fu?miﬁu’lﬂ”liﬂﬂuﬁu
famueau mulidunirnilain-19

298

a Jd a a J
wifind Srwaany, Fusing mguusamn,
wuwed nuiiniyl, 0ignn fanses

A19191 4 KansAnmANULAndWIERIleFmueaaiUNnAnTIIN RN

wqﬁniwmsaauQnﬁ’ﬂﬁuﬂmsaauau

fdbdmyana  Bwa0 dsztnnnns "’mqﬂizaaﬁ 1IN msUSuasn mslsuanndiasu
TFusny \Ranaay Twnivaan Wwoay nsaaN My Mo

LA - - - - . B}

g - - - V . .

FOIWNN - - - W . .

Nnelddaifon

W

=
21T

W

\/

TLAUMIANEN

RNEAG: (VY ) wngfly Sanuuandrefiszauiedag 0.01
(V) wnails Sanuuandrsnszauioddny 0.05
(-) wuond Mianuuanens

nan1sAnu1dadeNinadanis
wenIBiwgAnssunisaanvasguliuinng
FNANTERN A a1 uaIN® Malaaaunsal
1a3a-19 wuii PJadudrunszurnnsla
UIMTUazAUEILFEINNTTBINadane NIl
wodnTsumssaNdulsznnidananu fissey

upfaynesid 0.01 uazlasuniawensal

[

90A 7

De

Y2 = 6.323-1 .447p4**-2.285p6**

JadueunszuIunITIAUSATUAS
ABNIIFINILASHLRBOAN B UZNNNILATN
ﬁﬁwa@iamiwmmrﬁwqaﬂﬁwﬁméwmwfm
lunmveeu ﬁi:é’uﬁfﬂﬁ’]ﬁcymmﬁa 0.05 Uaz
Ieaunnswennsaiesil

Y4 = 4.914-1.851 pe*-‘l .287p7*

AILRAI AN 5



4 e g = o
Q?TﬁWTNHHHﬁWGWTLLGZﬁJﬂNﬂ?ﬁﬂ? UPIMNLINLUNI1TAN

299

Wi 42 2t 2 furm-wwou 2566

A19191 5 WansaneniladuninadanswenniaingAnssunisaasl

wqﬁnswmsaau@nﬁ‘ﬂﬁmmiaauﬁu

iladanina 229 iszian 0g .  dSudfaw sl

nanld msden  Uszaedin B nsaay LaNNALAT®
usns a8y nsaay 20y My Mo

CRPSTLEE - - - - - B}

MUNTTUIWNTALIMS - W ) \ 3 )

AWNNTRIILAZILELD - - - \ . .

SNHULNWNILAIN

v a a 4

AUNAAN AT - - - B ) .

AUTEINWNITIATIRUNY - - - - - .

AURILFINNIV Y - \/\/ - - - B}

AUINAN - -

RUEAG: (VY ) wuneis fenusunsowenniniiszduiudan 0.01
(V) naneiis fenusansonsnniniiszduisdAg 0.05

(-) wunons Mianuawsalunnensal

andsana

Namiﬁﬂmﬂaﬁﬂmuqﬂﬂam aa;‘;jT

I TUINT wudn sunnniinglddacfon
10,001-20,000 11 szaumIAnESy e
FamoaadasfiuNuITeves UATINT WHNIAA
(2557) la@nmnidas Hosuiitnssemsliuime
AUIUAINTBIINANTURIANTBBNEY 8127
r FanTandelna wod dadusuyaaangy
fathsauanniiseladaidian 10,001-20,000
1N SaUMIAN¥ITI6T

HAMSANBINDANTIUNNTRNVBIE

l5u5n1s wudn ;jmammuaaumud’mmﬂ

al

W 1FUSNIITUIAI5I87 10.01-11.00 w. 3

Joguszasdluniseauiadsestiiudnld

ahmm«ﬁu’l,uﬂiauﬂ%"; wndnluniseau
mmwmmmnu 3,000 Uaz 3,001-15,000
U Semanadasiunwisoves Foe wines
(2562) Iednmisas i’]ﬁmmuwaqummiu

msaauLaumaaaﬂmﬁma’mwsaauau luiua
Auifloasimen RnIaTays wudl @
N FU3NN33394380 10.01-12.00 . ALSN
nseeutnddinlszinlaviadodeidon
#asnin 5,001 LN ﬂ’nmm;amaaimvlﬁl,l,m
TudeluasauasinadanIdadulaeanidn

Han1sAnsdadoniseauvadgun
1Fu3n1s wudr gualdusnsaauannlad
mmmﬂmﬂawmuuma T09R9NGH
ﬂi“’U’J%ﬂ’]ﬂ%‘U'ﬁﬂ’]i FadoaiunuITevas
B Uszdudousaa (2558) le@nmiios
TasoRTnadonisidonlFusnsSuint
WIAT AN TN NARInATLA SN NS
Wi Teduiidnademadanlsusma@uwdon
Huswas doldun adduninanuas
ATTUIUMIIALSNT

NANITANHIAINNULANGEIITEHIN
Jadudinyaaanungdnssunisasugunly



ﬂﬁﬂﬁﬁmW'ﬂwq'ﬁﬂﬁummﬂmmEﬂiu?ﬂ?fﬁmmiﬂﬂuﬁu
famueau mulidunirnilain-19

wifiad frway, GusAnd mouin,
' o & o a 1
wuwed nuiiniyl, 0ignn fanses

UINIITUIANTOBURY RIVIWUDINK NN EII(?:T

ROUMIBILATIA-19 wuin Tadumusaiunw
ANadaNgANTINAIBINWIBEI BN G1UINE
ladalfauinadangfinssudusisnalums
TFusmsuaziiuiniinaan suandninade
WOANITNETUI IR ND DN ﬁizé’uﬁméwﬁry
naada 0.01 Jaduduengiinadawg@nyy
N80 UATBINWIBIIND DN AUV TNINS
FaNgANIINNITEBNAIUNITLTUSNS
LOWWALATY My Mo Wa@uIdunsanE
uwa@lawqwﬂ‘isumiaawmm@mﬂ‘i”am‘lu
I8 NIzAUnUfmALNIIRNG 0.05 Tinaad
AWITvay tydh asfiandiod (2558 ) ot
AnwnGeg ‘ﬂ’%]UVINNQ@IBﬂ’]i@]@ﬁ%Iﬁ]I‘HUSﬂ’]‘E
AT INTFNUaITIANeaNEY Twiae
TWIANTBBNEUNA 3 WUT 8NE) TZAUMIANL
21dw MNeladalfion LAZEDIBAIN FINAGD
MINAFWLTUSNNITWIAN TN INTFNT a9
TUIANTDONE

= v A a '
NAN1IAN®1U998N 1700 UNANAGD

MINBINIEWNANTINNTToaNTaI N LT
UIMITWIANTNEY a1 uaINn aale

FOUMTALATA-19 wWuin Tadpduadiasy
AMIVIBRNARENEINTUNEANTINNITR BN
fudssinnidensey ndasiaIusTEas
#Bum weddanes (2559) ladnmnidas Tade
fiduadomsdaaulaldusnsSudinsuiens
wntﬁmﬂﬂwaqﬂ@:wﬁnﬁmﬂﬂ.ma WU
MIFaEINMTNsINadanIaaFwlalTUSNT
Bushnsman s diad ing

VDLERDUNE

1. Tugarunsaianulduiuauvas
Tsnszinauazinnfiassafafifadurioluuaz
d9Uszne e lidsemouiinnuseiaseds
Tumsldsnoanniu uazdanudasmseandn
"l'ﬂ%mu%mﬁuﬁamﬁa%u’[uamﬂm LAz
NANITANEIATULANAITE %dﬁdﬁﬁ]%’ﬂmu
mﬂaﬂqummmmsaauwmlmmms &t
ﬁmmsmmmqummmﬂ‘*ﬁmmmm
YSI I uaaNaIsUIANT L mmmﬂ‘mm’m
ﬁné’mﬁué’t%ﬁmiﬁﬁmqs:wjn 21-30 1
aounwlaa ulddatdian 10,001-20,000
LN Uzna U TWNINIKLZININILIEY
szaumIAnInTyies uazidanlsusnig
POITUIANTTIILIAN 9.00-11.00 %. 1§8997N
Lﬂuﬂawaasﬂmsmiﬂqumﬂssmaams
ﬂiuLﬂaﬂumsaauLwamsaamﬂmmlu
DUIAANIND %

2. TR ERITANANNITNIA
lunsAansasdidranlauimsluswans 1o
WJunrstlesnunisunsszuiavedlaia-19
LLa:mmﬂaaﬂﬁwaaQﬁ W lFuSnsuas
WHNIUVBITUIANT

3. swasaauduatinsdassiday
%umaumﬂﬁu‘%mmﬂ%umauﬁ%‘mﬁm LRl
FTUUMIUINT FANNEZAIN TIALTIAANN
Fousaslunsliusnmsaeldzaunisainig
UNIIELNATRY lAda-19

4. Foranaunzlunsdnmaidaly
AsrENsTaulIadnu luTzauTInianse
niina Lﬁﬂlﬁ”’lﬁﬁagahmwmmLLa:‘ﬁ,ﬂﬂL‘ﬂu
ToyalunInamuinIvesswasdaly



L , o , o
ardTuyparldaTLezivaNAgaT  uriAngtuumdTam 301 T 42 aiufl 2 fwiau-wsioy 2566

v a
HRGEFRYENBE
a a a 6 = d’d 1 o A ¥ A o 6
3t A3N9TE. (2558). thsefiduadamsdaaulalousmssuarsnislnsawrivasewinig
paudu luwaswinseandunia 3 AnoinuilSyyiuinisgsiaunidda,
WRINEFBAaLNI].
A 6 o v a v A ' [
n3swa Sazilyanlsat. (2564). am'uuqmsamumﬂmmmuafﬂwUamuzl,msa. Tnelwad.
FUAKIN https://www.thaipost.net/main/detail/75402

neszeaulait. (2564). Fusenfiinduvnluzingdlaia szgniwnlodwaindunsely.
https://www.thairath.co.th/business/feature/2153123.

TWIANTABURY. (2564). 71319 5 Ysenis n”vm'ammnﬁmﬂm?JWﬁﬁMZjﬁmmﬂﬁaﬁm&/.
https://www.gsb.or.th/about/5-missions.

6 o d’d A ' ¥ A 2 Aa o

UAIINT WHUIAR. (2557). tadefifesnwadanislouinisdrmIudinvasgndrouinis
pauFus121:19 Fondmdeslna [Msfuaidssrdiygiassgmaasunidudio,
UAINeNR T a9 lnal].

581 UszauTundaa. (2558). tevendunadanisidanlosusnnwaind1uswia1sluioa
nymwanInATuazySumma [MrduwandaszdIgyruinisgsiauniduda,
URIANEIRUDITUFAIRAS].

a & o & e A a a o Aa )

59U Lawgnanwol uazsunsol iand. (2561). wnanssuuaziladufinadanisoanvas
Hasengludunaifies Saniauunys. Veridian E-Journal, 11(1), 3061-3074. https://
he02.tci-thaijo.org/index.php/Veridian-E-Journal/article/view/124080

3N weddaned. (2559). avenidnadanisanaulalousmanIusnswanswdise (nevas
nguanet au/t.a1. neiiwusdiygnuinsosfanmduda, amIneaoysnal.

dsemm@nang. (2564). my’?[w?mjo 615 718 VaUT=TITUHIATIATANININIT. hitps:/www.
prachachat.net/local-economy/news-717280.

fva niluds. (2562). adeilnadangAnssunisaaniInyasruInIToaNaulwaNuTLdad
wnen 9aniaTays (Mafnsduadsszdygarsgmaaiumdudia, amInmay
LNBATAEAT].



msﬁnmﬁmmm%miﬁauawwmmmaanquwadﬁnﬁ%’mmgmaaunﬂaa
N ﬂ?ﬂﬁ'“‘ﬁ]’lﬂ%’l&lﬂ%%’]%’l‘]j'}@]ﬂtﬂm

A Study of English Listening and Speaking Problems of Tourist Assistants
at Phuket International Airport

a 6 1 6 & v 9
Anennsal enawsny’, wlsal e
Pittayaporn Sawetprom', Pairote Bennui’

Received: 22 June 2022 Revised: 28 October 2022 Accepted: 3 November 2022

UnAnga
ﬂﬂ‘]&l’“’ﬂ'ﬁﬁﬂﬁ'ﬁﬂ']‘]ﬂf]a@ﬂﬂHLﬂuﬂﬂH“’ﬂﬂJﬂﬁqNﬁnLﬂ%a']%iﬂﬂﬂﬂ']ﬂs@']uﬂ'ﬁ‘ﬂﬂ\‘]L‘Y]El')

I%ﬂi"’l,“ﬂﬂvlﬁﬂﬂ L%E]\fl‘ﬂ']ﬂ(ﬂﬂdﬂ']%')ilﬂ'l']llﬁ“’@')ﬂLLﬂuﬂ‘YlaGLV]Sl'JT'YJ@’N?T’W] ‘]j‘ﬂ‘ﬂ‘].l%ﬂ?““ﬂi')d

ﬂ'l?YlE]GL‘V]U'JLLﬂ ﬂW’]VL@]"i)@]@IGﬂ%U"E'JULWE‘]E’]%ﬂ‘V]E]GLV]EJ'TV]QGQ%LLR“"’ET}@'}G‘Mﬂl%ﬁlﬁﬁﬁﬂaqﬂm

)
¥
=

N19nTYiasLen ’Lummwmmwmymaaunmammmmuuﬂmnsmﬂmmamum 7
asm%nmmm%mwmul%mﬂi auﬁmmlummamimumiﬁau,a EMIYANIHEIN W
mawamamsammLwamsmaammamm muummﬁ]mmmﬂiwmﬂLwaﬂﬂmﬂmmmiﬁa
WaY mswwmmaaﬂqwaaLﬁn'vsmwmmmaauﬂ‘naammﬂiwmmmmﬂmummﬂjmnm@]
ezl EuaITNITATYMIAINA1IIMRAINRA BN BITBININDT ITWITBLTIA N INE
T e wamﬂm‘maﬂwmwm‘nmmﬂmmum%mﬂm’mﬂmm
MIRIFITIAIHNTHILRS dumanammasngelunannaisla uaﬂmﬂummmhﬂamm
a9 1umumﬁmmmsaamsmwwmmlumimmuﬂwn@mm@] BT e e K
mwwmmﬂummwmﬂsvaﬂzﬁmwmﬂ"ﬁmmaaﬂqmwamsaamwamnmmmn"lm
ﬂszmﬂuﬂmmmaauﬂmamm

o o wo

adan: Jgwimsns-ye, dywnsfeasmsnding, WIRINATIMADINYIa e, gLﬁ@]

fFaTulifia nangasdadenaasiasia (Meainge) animamaziuan ﬂmzwmmamil,azﬁqﬂumam’
NNV NN B EU KIVRD

F9MNFATANIE ITIMINAZTUAN AnzNBEmEa LAz FIANAEaT W AneduTinu s

A Fourth-Year Student, Bachelor of Arts Program (English), Department of Western Languages, Faculty of Humanities and
Social Sciences, Thaksin University, Songkhla

Associate Professor, Department of Western Languages, Faculty of Humanities and Social Sciences, Thaksin University,
Songkhla E-mail: 611011621@tsu.ac.th



s M _ 5 . o4
Q?TGWTMHBHﬁWNﬂTLLﬁS/’ﬁ\iﬂufﬁﬁﬂi UNIANEINEUAIEITAIL 303 7 42 aivil 2 Sunau-weiuy 2566

Abstract

English communication skills are crucial for Thai tourism staff since they need to assist
foreign tourists. At present, the Tourist Assistance Center (TAC) was established by the Thai
Ministry of Tourism and Sports to help local and international tourists in certain major tourist
provinces. However, they seem to face problems in English listening-speaking skills, which
affect their conversation in facilitating foreign tourists. Thus, this research aimed to study their
problems in English listening-speaking skills and to present their views on solutions to the
problems. This qualitative study employed semi-structured interviews. The results showed that
these Thai officers had various dimensions of English listening-speaking problems. Further, they
used different strategies in solving those emerging problems while they were working with the
foreigners. Overall, this study reflects Thai tourist assistants’ attempt to improve their English

use for oral communication.

Keywords: Listening-speaking problems, English communication problems, tourist assistants,

Phuket

Introduction

Undoubtedly English is used by a
number of people with different mother tongues
and cultures around the world. It serves
functional communication of many people with
different careers. Beyond professions, English
goes through many other functions around the
globe-economics, socio-cultures, education,
and politics. This makes English become a
middle language worldwide. Consequently,
English is considered as a lingua franca of the
world population (Rao, 2019).

In Thailand, English is used as an
international language. The tourism market
in Thailand is classified as one of the most
developing country since there are a number
of tourists who visit many provinces. Prior to
the Covid-19 pandemic, there were 39.8 million
foreign visitors in Thailand in 2020 (Statista,
2022). Moreover, the tourism industry is one

of Thailand’s main economic sectors in the
Gross Domestic Product (GDP) accounting for
6-7% (Ministry of Foreign Affairs, Netherlands
Embassy in Bangkok, 2017).

Phuket is the popular destination for
a plenty of foreign tourists. It is surrounded
by several beaches such as Rawai, Patong,
Karon, or Mai Khao, etc. Moreover, Laem
Phromthep viewpoint in this province is known
as the most beautiful sunset in Thailand.
Further, fantastic classical architecture also
appears in this province, such as the Goom
Restaurant. Those are the reasons why Phuket
is the popular spot to visit when foreigners
come to Thailand. The Phuket Tourist
Association president Bhummikitti
Ruktaengam said that there are almost
15,000 visitors from abroad visiting Phuket
in July, and there are over 450 foreigners
arriving Phuket per day. Before the Covid-19
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pandemic, the tourism industry used to be the
most important factor for Thailand’s economy
since it was 12% of GDP; there were around
40 million foreigners arriving Phuket in 2019
(Setboonsarng, 2021). As a result, tourism
in Phuket is a key element that supports
Thailand’s national income.

On the other hand, many foreign
tourists seem to face many problems travelling
in Thailand. For example, many crooks deceive
foreign tourists to buy low-quality jewelry with
the expensive price (Ngamkham, 2012), etc.
Therefore, having tourist assistants to help the
tourists is a partial solution to the problem.
The director of Thailand’s Tourist Assistance
Center (TAC) visited Korea and noticed that
the country established TAC to help tourists,
so he thought there should also be TAC in
Thailand. This is because there are international
tourists here and there was no specific
organization that would take care of those
tourists.

However, Thais are not proficient in
English. Based on EduFirst (2022), English
communication skills of Thais are very low.
Thai tourist assistants also have the problems
of English communication although it is very
important for their job because they have to
use it to communicate with foreign tourists.
Thus, there is a need to conduct this study
to find out the reasons why they have this
oral communication problem which will be
beneficial for maintaining the economy of
the country since international tourists are
important to the GDP.

This study realizes problems of
listening-speaking skills in English faced by
non-native speakers. Indeed, these problems
have been conducted in a number of
theoretical and empirical studies. Firstly,
Gilakjani & Sabouri, 2016) found that
non-native English speakers faced particular
problems in listening comprehension of
foreigners’ English. They are quality of
recorded materials, cultural differences,
accents, unfamiliar vocabulary, as well
as length and speed in listening. The last
problem concerns inability in controlling the
time and speed of English expressed by
foreign speakers. Secondly, Phuangmanee
(2016) examined problems in English
communication perceived by Thai salespeople
at a telecommunication company. It was
found that they were unable to comprehend
fast speech expressed by foreign customers,
they could not use correct grammar when
communicating, they had the limited
knowledge of technical terms for reading,
and they could not write English with correct
grammar. Thirdly, Tran and Duong (2020)
revealed the problems of English listening
comprehension faced by Viethamese high
school students and teachers. The problems
were about phonological and lexical
elements in English, especially high speed
rates and challenging vocabulary items. The
other semantic, syntactic, and discourse
problems about listening were the use of long
utterances, implied meaning, unfamiliar topics
and idea organization hidden in foreigners’
English speech. Fourthly, Khamprated (2012)
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found problems of English listening and
speaking problems and their causes among
private vocational school students in Thailand.
They were about difficulties in understanding
foreign speakers who speak quickly with the
regional accent or poor pronunciation. These
problems were caused by their limitation of
grammar and vocabulary skills as well as
cultural differences. Finally, Jeharsae (2012)
studied English oral communication problems
and strategies used by Thai employees in
an international workplace in Bangkok who
communicated with native and non-native
English-speaking customers. The problems
were about listening comprehension, grammar
usage, fluency, accents, word stress, cultural
awareness, and voice quality. As a whole,
these problems seem to be based on sound,
word, meaning, grammar, and discourse
components of English uttered by foreigners
which are difficult to Thai and other non-native
English speakers.

Besides previous studies and concepts
in listening-speaking problems, other relevant
theories are also pointed to support the
present research. First, communication
strategies refer to methods for information
exchanging which can be visual, verbal and
non-verbal communication (Meiners et al.,
2022). These strategies are vital tools students
use to clarify meaning when they have
conversation (Reid, 2018). However, the
most working definition accepted by many
researchers such as Varadi (1973), Tarone
(1977), is that it is “a systematic technique

employed by a speaker to express his [or
her] meaning when faced with some difficulty”
(Corder, 1981, p.10, Dérnyei, 1995). In other
words, communication strategies are certain
linguistic devices used to understand or convey
messages. They are important for the senders
and receivers. Based on the above definitions,
they help either the speakers or the
listeners understand or convey difficult
messages and be able to communicate.
However, if the speaker cannot deliver the
information, the communication will not
complete as the listener do not understand.
Hence, communication strategies should not
be overlooked. They are three types of those
strategies, namely, verbal communication
strategies, nonverbal communication strategies,
and visual communication strategies
(Meiners et al., 2022). Second, the behavioral
theory is about “the idea that children are
conditioned by their environment and the
reinforcement of their communication” as
“behavioral perspective states that language
is a set of verbal behaviors learned through
operant conditioning”. Thus, children learn
languages using this theory. For further
explanation, “behaviorists believe that
language behaviors are learned by imitation,
reinforcement, and copying adult language
behaviors. They consider language to be
determined by selective reinforcements from
speech and language models, usually parents
or other family members. Behaviorists focus on
external forces that shape a child’s language
and see the child as a reactor to these forces.”
Two other concepts that are crucial for
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understanding the behaviorist ideas of speech
and language development are imitation
and practice (Hulit, et al., 2011, p.1). This
theory can be applied to speech and language
learning. Non-native speakers learn foreign
languages by remembering new words and
imitate them. After that they tried to make
sentences as how children learn to speak
their first language (Bainbridge, 2021). Last,
the selective attention theory is about “the
process of directing our awareness to relevant
stimuli, while ignoring irrelevant stimuli in the
environment.” Moreover, the selection is to
focus on what is necessary for listening in the
limitation of time. Further, this theory is that
“all semantic processing is carried out after
the filter has selected the message to pay
attention to. So whichever message(s)
restricted by the bottleneck (i.e. not selective)
is not understood” (Broadbent, 1958, p.1).
This theory can be applied to the listening and
speaking skill problems in the current study.
That is, this theory provides vital linguistic
processes leading to the difficulties faced
by non-native English listeners, so it can be
considered in designing interview questions.

Hence, problems in English listening-
speaking and oral communication are
theorized as well as other related theories are
reviewed as a contribution to the background
of this study.

This study is a qualitative one. It
focuses on a small scale of the English
listening and speaking problems of the
tourist assistants at the Phuket International

Airport. As an intern at this workplace, the
researcher emphasizes some aural and oral
English communication problems of the tourist
assistants. Moreover, the researcher found that
the tourist assistants had particular English
oral-aural communication problems when they
were assisting foreigners.

This study is significant. It will be a
database for the relevant tourism organizations
in Phuket and other major provincial cities.
Specific problems in listening-speaking
skills and their solutions of the Thai tourist
assistants can be used to seek further ways
of improvement such as an initiation of
training courses for improving their aural-oral
communication skills that will benefit the
tourism industry of the country.

Research Objectives

1. To reveal English listening-speaking
problems of the tourist assistants at the
Tourist Assistance Center at Phuket
International Airport.

2. To present the solutions for the
English listening and speaking problems
of the tourist assistants.

Methodology

The methodology concerns data
source, research subjects, data collection, and
data analysis. Each is described.

First of all, the data source of this
study was the Tourist Assistance Center
(TAC) at Phuket International Airport, where
the researcher had worked as a trainee from
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November 29, 2021 to March 18, 2022. This
center was established helping to solve the
tourists’ problems, such as, contacting relevant
organization, translating, welcoming,
announcing information beneficial to the
tourists, etc.

Moreover, the research subjects were
selected using a quota sampling procedure
of 50 percent. There were 15 Thai tourist
assistants at this center. There appeared to
be eight participants of this study. Only one
with the highest position was interviewed for
the pilot study while the seven persons were
interviewed through the actual data collection.
These participants, namely interviewees, were
selected according to the criteria set which
were (i) their gender; (ii) at least one year of
working experience at the center; and (iii) their
willingness to join this research.

Additionally, the main instruments
used in this study were semi-structured
interview, a mobile phone, notes, and
Facebook messenger. They were employed
to collect the oral interview data about the
problems of TAC officers’ English listening and
speaking skills. In this regard, the interview
questions were designed by previous
studies, and they were approved by the
research advisor. This interview was designed
into a separable bilingual form-English and
Thai. This was to accommodate the Thai
tourist assistants who would feel easier and
convenient to give their precise answers.
Furthermore, the questions were divided
into four parts, namely, “Part One: Tourist

assistants’ personal information” (7 questions),
“Part Two: Tourist assistants’ listening
problems” (10 questions), Part Three: Tourist
assistants’ speaking problems” (10
questions), and “Part Four: Tourist assistants’
solutions” (3 questions). Meanwhile, the
mobile phone was used to record the interview
data, and notes were made by the researcher.
Besides, Facebook messenger was used to
record the interview data for some interviewees
who were not convenient for being interviewed

in person.

In light of data collection, there are
two stages-the pilot study and the actual
data collection. The pilot study was done for
adjusting and improving the interview
questions. After the interview questions
was designed with the assistance of the
supervisor, the researcher made a trial
with the first tourist assistant, who had
the highest position working as a tourist
assistant. This trial was to ensure whether
the questions should be edited.
The researcher conducted the pilot study
on January 19, 2022, by voice calling due to
the Covid-19 pandemic. Eventually, the pilot
study was effective because the researcher
noticed that some questions should be fixed,
added, or modified. For the data collection,
the researcher used the final version of the
interview questions to collect the actual
data from the seven tourist assistants. The
researcher interviewed all the targeted
interviewees within two weeks-the 1st of
February 2022 to the 15" of February 2022.
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There were two ways the researcher used
to collect the interview data: face-to-face
interview and the messenger-using interview.
The researcher recorded the voice and took
notes while interviewing. For the duration of
the interview, it took around 20 minutes per an
interviewee. After that, the research started to
analyze the interview data.

In terms of data analysis, this study
relied on transcription. The researcher used
the answers of the seven participants to
analyze TAC officers’ English aural and oral
communication problems. The researcher
analyzed them by interpreting the answers
orally given by the participants from Thai to her
written English because they were interviewed
in Thai. After that the spoken data from
each participant was classified into the same
category. The answers of each participant
could identify overall dimensions of English
listening and speaking problems of the
tourist assistants, and it could lead to the
solution which is the main purpose of this
study. Besides, the results were discussed with
the theories and previous studies.

Results and Discussion

The findings are presented according
to three areas. The first is the background
information of the participants, and the two
others highlight the two objectives-problems
in listening-speaking skills as well as their
solutions.

1. TAC officers’ background
information

The background information of the
selected tourist assistants is revealed. Firstly,
these seven interviewees consisted of 3 males
and 4 females. Secondly, the participant’s
youngest age was 24, and the oldest was
32 years old. Thirdly, they graduated with
different fields of arts and social sciences
degrees. However, they all can speak English.
That is, they usually use it; three of them use
it almost every day, and the rest use it every
day. All interviewees have worked in this
position for a minimum of 1 year and a
maximum of 7 years with different reasons of
working, such as being selected as the officer
after the interviewing, requirement of helping
tourists, or the requirement of developing their
English skills. Even though they are working
in the airport, not all of them have taken the
course of English for airline communication.
On the other hand, although some of them
took the course, they only knew the basic
information about the language use of this
function.

2. TAC officers’ problems in English
listening-speaking skills

This part of the result is divided
into two sections of problems-listening and
speaking.

2.1 Listening problems

The tourist assistants had several
problems in listening in English. They are
discussed below.

(1) The difficulties in listening to
fast-English speaking foreigners: Most of the
officers revealed that listening to fast-English
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speaking foreigners was averagely difficult
because they could not catch the ideas
delivered by the tourists. Some of them said it
was not very difficult as they could catch the
main idea conveyed by the tourists, and a few
officers said that it was very difficult due to the
tourists’ high speed of speaking as well as the
unfamiliar accent of English.

(2) The incapability to understand
the foreigners’ messages: There was only one
staff graduating with a degree in Business
English Communication who could always
understand the tourists. Meanwhile, the rest
of the staff had problems in understanding the
tourists. However, their reasons were different.
Three of them mentioned about the tourists’
speaking speed and the unfamiliar accents.
Moreover, one of them did not understand the
way the tourists explained their problems in a
long dialogue. Additionally, one staff mentioned
about the unfamiliar vocabulary items used by
the tourists. Lastly, one staff revealed that the
tourists explained their problems unclearly.

(3) The way to understand the
tourists who did not speak English: All tourist
assistants used the body language or gestures
to communicate with the tourists who could not
speak English.

(4) The difficulties in comprehending
slang words: The majority of the staff asked
the tourists to explain the slang words or they
sought out the meaning of the slangs in the
google website. Some of them said that the
tourist did not use slangs. Likewise, a few staff
did not have any problem with understanding
slang words.

(5) The difficulties in understanding
complex English sentences: Most of the
officers said that they had the problem in
figuring out the complex sentences in English
uttered by the tourists whereas a few of them
did not face any problem,

(6) The difficulties in listening
to non-native English tourists: Three tourist
assistants revealed that the reason of this
difficulty was the unfamiliar accents of
non-native English speakers. However, few
of them did not have this problem because
they could comprehend either native or non-
native English speakers who used simple
grammatical patterns and vocabulary items.
Similarly, a few staff said that this difficulty
depended on particular foreign tourists. That is,
some non-native English speakers were good
at communicating in English; they pronounced
clearly and followed the grammar rules. For
some officers who did not speak English well,
undeniably they put much effort to comprehend
non-native English speakers.

(7) Being unfamiliar with some
English accents: Four officers mentioned that
Australian English accent was the most difficult
to understand. They were unfamiliar with this
accent because the speakers barely opened
their mouth while speaking, so the pronunciation
could be misunderstood. Moreover, two
officers said that Russian English accent was
the most difficult. Some Russian speakers did
not pronounce English clearly, so the meaning
or the words could be changed or meaningless,
causing the difficulty of comprehension. The
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rest of the officers said that Cockney accent
(British English accent) was the most difficult
because the tourists of this accent omitted
the final sounds and they spoke very fast.
Additionally, Indian English accent was as
difficult as Russian English accent because
Indian English speakers had some unique
words of Indian languages influencing their
oral English.

(8) The complication in listening
to non-native English tourists who did not
follow the grammar rules but spoke English
with the influence of their first language
structure: The majority of the officers said
that it was not difficult because, normally,
they focused on the key words, not on the
grammar, to understand the tourists, and they
did not focus on the grammar. Therefore,
whether the foreign tourists followed English
grammar rules, it was not much necessary.
Moreover, some of them said that it was
difficult because they did not understand what
the tourists would like to say. Besides, few
of them did not comprehend those tourists’
English because of the accent.

(9) The complexity of understanding
the consonant and vowel sounds in English
articulated by non-native English tourists:
Most of the officers did not have any problem
because they would repeat every time whether
they understood the tourists’ needs correctly.
On the other hand, some of them had the
problem because the tourists’ English
pronunciation was not phonetically correct.

(10) The complication of
comprehending the main idea of what the
foreign tourists wanted to convey in English:
Most of the respondents mentioned that the
tourists explained their problems narratively
causing them unable to catch the main idea.
Moreover, they also revealed that some
tourists’ unfamiliar English accents and poor
vocabulary use were the causes of this
problem. On the contrary, some of the officers
said that they did not have the problem as
they could attain the key words from the
explanation of the tourists, and they would
ask for the confirmation of their understanding
from the tourists.

The results of these English listening
problems faced by the Thai tourist assistants
(TAC officers) parallel the studies on
non-native English listeners by Gilakjani &
Sabouri, 2016), Phuangmanee (2016), Tran
and Duong (2020), and Khamprated (2012).
Moreover, the selective attention theory by
Broadbent (1958) can be applied to this part
of the result. Based on the oral interview, the
TAC officers could not understand long, fast
messages spoken by some foreign tourists, but
they caught the familiar words to understand
the requirement of the foreign tourists. Hence,
their action is compatible with the theory.

2.2 Speaking problems

For the speaking problems, the Thai
tourist assistants had some difficulties as

follows:

(1) The difficulties in creating a
complete sentence: All the assistants said
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that they had this problem because of some
reasons. Four of them were not good at
English grammar. Moreover, two of them were
not keen at English oral communication. That
is, they focused on the comprehension of the
listeners, not speaking in complete sentences.
Moreover, one of them was not aware of
using particular words in English in speaking

in complete sentences.

(2) The complexity of word choice
when speaking with the tourists: Most of the
staff said that it was problematic to think of
or choose appropriate English words when
communicating with the foreign tourists. All of
them could not think of the key words as they
did not graduate with a Bachelor’'s degree in
English, so this was difficult for them. However,
this was problematic for only a few of them as
they communicated with the foreigners using
daily vocabulary items, not the technical terms
that they were not aware of.

(3) The difficulties in pronouncing
English words: Almost all the participants had
this problem because they could not follow the
phonetic rules of English words when speaking.
Mostly they said that it was because of their
habit of speaking English thinking in their first
language, namely Thai. Their pronunciation of
English final sounds were not clear because
of the Thai oral influence. That is, these
officers did not speak English by stressing the
final sound because Thai pronunciation does
not focus on the final consonant sound. On
the other hand, one participant said that she
did not have this problem because she had a
major in English.

(4) The difficulties in speaking
English with the influence of Thai language
structure: The participants who did not
graduate with English major did not know the
rules of grammar in details. Moreover, they
thought in Thai and translated into English,
so their English speaking was influenced by
Thai grammar structure. However, there was
one participant saying that she did not have
this problem because she graduated from the

major of business English communication.

(5) The complication of conveying
English messages with Thai accent: All the
participants said that speaking English with
Thai accent was not the problem to help the
tourists who could understand what they would
like to say.

(6) The difficulties in stressing
some English words that made the tourists
misunderstand or unable to understand the
speakers: Five participants said that they
stressed the words wrongly because they
did not know the exact syllable to stress.
Sometimes, they thought they stressed
correctly, but non-native English speakers
did not understand them. Thus, the important
factor was not only the ability to stress
correctly, but it also depended on the individual
person they spoke with. However, two of the
participants had the problem with stressing
some English words, but the tourists still
understood them.

(7) The incapability in conveying
the ideas: All the participants had the problem
with understanding what foreign tourists were
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trying to say, but they did know how to convey
their oral English according to their thoughts.
Mostly, it was because of the poor vocabulary
use. In contrast, one participant said that she
thought in English and spoke what she thought,
so she did not have this problem.

(8) The mutual intelligility of
speaking with native or non-native English
speakers: Four participants faced this problem.
They explained that the non-native English
speakers usually used easy words to
communicate with them. Two participants said
that this problem depended on the individual
person whether they are non-native or native
English speakers. If they could tell their
purpose precisely, it was always compatible to
talk to. On the other hand, one of them said
that he was compatible talking with the native
speakers because they pronounced English
words correctly.

(9) The English terms for airport
communication: All the officers could use the
terms for airport communication to assist the
foreigners who had some problems about
airport services. They explained that although
they had not enrolled the English for airport
communication course, they had to know the
basic words or the terms used in the airport
because the office was located in the airport.
The common terms were check-in time,
arrival time, departure time, domestic terminal,

international terminal, and take off.

(10) The difficulties in creating
the formal or complex sentences: Almost all
participants encountered this problem because

they had inadequate knowledge about
grammar rules and the vocabulary use to
make formal or complex sentences when they
need to. However, one staff did not have this
problem because she was aware of the
grammar rules she learned in the university.

It could be said that all these 10
problems of speaking English by Thai staff are
similar to the previous research of Jeharsae
(2012) because they are non-native English
speakers. These problems are the core
difficulties faced by Thai staff in a variety of

careers.

3. TAC officers’ solutions to the
problems

There appear to be two different
results in this part: The solutions to listening
and the solutions to speaking problems.

In light of the listening solution, there
are several strategies for solving the problems
used by the officers. Most of them watched
English movies and listened to English songs.
Some of them mentioned that listening to the
different foreigners from different countries
to be familiar with different accents was the
strategy they used. However, one of them took
a course and used an application to solve their
listening problem.

For the speaking solution, there
appear to be several strategies applied by the
officers. Trying to be confident and increasing
the knowledge of vocabulary were used by
most participants. However, taking a speaking
course, using body language and gestures,
and replacing the wrong pronunciation with
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the right one were the methods used by a
few officers to solve their speaking problems.

Based on the interview data, some of
the solutions to the speaking problems can be
discussed with the behavioral theory by Hulit
etal. (2011). The action of replacing the wrong
pronunciation with the right version by imitating
the foreigners and increasing the vocabularies
by remembering them and creating sentences
when talking to foreigners are related to the
theory. Thus, the tourist assistants’ solutions
to the problem are observed in this theory.

However, while interviewing using
questions in listening and speaking problems
parts, the researcher noticed that some
solutions were not mentioned in this part.
Those solutions used when they had either
listening or speaking communication problems
were asking the tourist to repeat what they
said, to paraphrase the statement, to explain
problems slowly, using body language when
they could not think of any word, and using
gestures to answer the tourists’ questions.
They explained that they did that to seek
clarification and to keep communicating when
they had the communication barrier. These
replies fit the communication strategies or
techniques to be disposed of the barrier in
the communication. These strategies include
paraphrasing, asking for repetition, seeking
clarification, and avoidance of words,
structures, or topics. Moreover, they parallel
the study of Meiners et al. (2022) in the types
of communication strategies section that using
body language, facial expressions, physical

distance between communicators, or the tone
of your voice is considered as the nonverbal
communication strategies. As a result, the Thai
staff could understand the foreign tourists as
they used the communication strategies to
solve their listening problems though they did
not know this fact.

Conclusion

The Thai tourist assistants at the
Phuket International Airport had several
problems in listening in English when
communicating with both native and non-native
speakers. The major problems are the
difficulties in understanding unfamiliar
accents, understanding unfamiliar vocabulary
items, and catching meaning in fast and long
conversations. Further, the tourist assistants
faced the problem in English speaking which
concern pronouncing English words correctly,
speaking English without the influence of
Thai language structure, having a mutual
intelligibility, as well as creating complete,
complex and formal sentences. Additionally,
the solutions to the listening and speaking
problems of the tourist assistants were varied.
The examples can be watching English movies
to be familiar with the speaking speed of the
foreign tourists, increasing vocabulary use by
listing the new words, or using body language
to deliver messages when they had language
barrier. These examples can show that they
could use communication strategies, behavioral
theory, and selective attention theory to solve

their communication obstacles.
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Recommendation for Further
Research

(1) The further study about the
effective solutions to the exist problems found
in this research should be conducted. The

(2) The research in the quantitative
mode by using a questionnaire can be
conducted. Many other problems and
strategies of solutions about speaking and
listening skills can be more examined.

solutions the tourist assistants used are not (3) The oral communication problems

the long-term solutions for the problems, so in different organizations should be conducted
it should be better for them if there are the  to help the staff find the effective methods to
guidance on solving those unavoidable  solve their communication problems.

problems.
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Abstract

The aims of this research were to study an environment and tourists’ satisfaction toward
temples and the model of tourism management in Phetchabun province. This research was a
mixed methods of quantitative and qualitative research to study, collect, analyze and criticize
the data for synthesis and field research (Survey research) by using questionnaires, interviews
and observations. The statistics used for data analysis were frequency, percentage, mean and
standard deviation.

The results of the research revealed that Phetchabun had special characteristics of
tourism. The tourists chose Phetchabun Province as a place for Buddhism activities and as a
tourist attraction for recreation They especially visited temples in Phetchabun Province. There were
also natural attractions, ancient sites, and antiques, so many tourists liked to visit Phetchabun,
especially during the high season. Regarding the tourists’ satisfaction in visiting Phetchabun, it
was found that the tourists were satisfied with the tourist attractions and the tourism management
sorted in order from most to least as followings: tourism resources, tourism strategies, facilities,
public relation, and personnel. In addition, the tourists gave their opinion about the temples’
improvements ranked from most to least: providing enough trash bins, organizing activities that
encourage them as a part of the tourist attractions, and providing maps for visiting the temples.

The conclusions of the study on the tourism management model in the temples were
as followings:

1. The tourism resource management such as the proportional utility management, the
development the temple area in short and long term, and the reparation of archaeological site
or abandoned temples.

2. The public relation management system such as the preparation of the temples’
information and data base information systems and publicity for the important day in Buddhism.

3. The Personnel management such as the development of the temples’ personnel
about tourism and moral development of the temple tourism.

Keywords: Tourist management model, temple, religion and culture
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