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Abstract

The objectives of this research study are: to create a model for preparation towards the
cashless society of population in Thailand; to study the influencing causal factors of preparation
towards the cashless society of the population in Thailand; and, to guide technology and financial
innovation development towards the cashless society.

This study applied a quantitative methods using questionnaires that focused on 660
people that had been making financial transactions through the internet. The statistical treatment
of this study was based on techniques such as Structural Equation Modeling (SEM), frequency,
percentage, means, and standard deviation.

The results showed that the model is consistent with empirical data: X*/df=2.376
RMSEA=0.046 GFI=0.93 CFI=0.97 AGFI=0.91 IFI=0.97 TLI=0.96 RMR=0.026 and SRMR=0.035.
Furthermore, the path analysis results showed that factors of acceptance had a direct effect
on a preparation towards the cashless society of population in Thailand. Furthermore, the
factors of media exposure motivation and satisfaction had indirect effects on a preparation
towards the cashless society of population in Thailand, at a significance level of 0.001. In
conclusion, dominant implications of the findings for preparation towards the cashless society
of population in Thailand. Preparation towards the cashless society to guide in technology and
financial innovation development towards the cashless society in the future.

Keywords: Preparation, Media Exposure, Motivation, Cashless Society, Structural Equation
Modeling
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Abstract

The purpose of this study was to study the factors affecting the choice of electronic
payment channels in the digital era. The study considered factors in various fields. The factors
affecting decision-making consisted of attitude factors and behavioral factors of people who use
electronic payment systems. By comparing educational methods with a questionnaire to collect
data from the sample group in Bangkok, a suitable sample group was calculated using WG
Cochran’s formula. A total of 420 samples were collected and divided into 7 geographical areas,
namely Bang Rak, Sathorn, Pathumwan, Ratchathewi, Wattana, Huai Khwang, and Chatuchak.
Results were analyzed using frequency, percentage, mean, standard deviation, t-test, one-way
analysis of variance, Chi-Square distribution statistics, and multiple regression analysis as
statistical tools.

The results found different personal factors that did not affect attitudes towards choosing
payment methods in the digital era. There were differences in terms of different personal factors
affecting the behavior of choosing payment channels in the digital era and different in terms of
service marketing mix factors. Influencing attitudes in choosing payment methods in the digital
era in terms of service marketing mix factors was related to the behavior of choosing payment
channels.

Keywords: Digital Era, Attitude, Behavior of Choosing Payment Channels, Service Marketing
Mix
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4 Qs a Q‘ Qs Qo >
A15191 3 HANTILATIZRANFTNU T RNTRNFNNUTUULLANLSHU (Pearson’s Product Moment

Correlation)

Y 22INWNNT  NTAILEIN Founnaan
HAGAMHN e L . UAAINT NITUIBAT
MUY N1IBY . N9 MBI
a o 4
WAAAN 1
Fath! 499* 1
FAINWNIIAT1AUNY 425%* 549** 1
IR T .346** 393 414* 1
quﬂa’mi .284* 271* .360** S511%* 1
FIARDNNIINIBAN 466 400*  .568** 430* 521 1
NITUINNIT 521* 541** .640** .393* .299** 646 1

** Correlation is significant at the 0.01 level (2-tailed).

4 e o £
31na13190 3 dr1dudszdnd

fovd o 6 a | ' o a
snduiuiSoufsudunoguesdiulsdas:
wud1 861 r(x-y) atifi .284-.0646 Taatilu
o Lt 0.7 waz ldifadyranusunus

A a v A
139N 4 Nﬁﬂﬂi‘ﬂ@]ﬁa‘uaumg’mﬂ]a“n 3.1

maaé’mﬂsam:ﬁguﬁu (Multicollinearity) 33
sunsainlinesauiienigunisnanes
RRTUNUS (Multiple Regression Analysis;
MRA) FI0nT197 4-6

, . Un Std. Std.
ﬁﬁuﬂﬁmamiaﬂtﬁuufﬂmﬂmﬂ%‘g
Std. Error Beta t Sig.
(Constant) 0.979 0.248 3.951 0.000
NAAA U 0.404 0.056 0.339 717 0.000
gonudl 0.181 0.053 0.167 3.426 0.001
NMIFILRINNNTUNY 0.131 0.041 0.150 3.194 0.002

R*-Adjusted 0.264, df=416, F=10.198, Sig=0.002

aad

RUELAG: aian A Stepwise Multiple Regression

MMM 4 WU e R? -Adjusted
=0.264, df=416, F=10.198, Sig=0.002 RyN13
fu1IneduedatadinlizauniiniTaaia
Afantnadevianaddanisasasunlouny
mesy lasouaz 26.4 Jadududrndszay
NMINIAANA (Marketing Mix) e Naa s

g0 uaz NIRILEBUNTINY TBnwade
NARARLUWAITLEBNTBIN1INITEIT2LInln
HARING UNABARGNTFILRIN Lo LY
ma3y laoBowiuaumslawail

Y = 0.979 + 0.339(WAAAmMN) +
0.167(801W) + 0.150(MIFILFINNTVL)
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. \ , Un Std. Std.
aunAnafae “BInInlna”
B Std. Error Beta t Sig.
(Constant) 1.328 232 5.715 0.000
amuﬁ 0.305 0.050 0.308 6.146 0.000
NEAA T 0.244 0.053 0.224 4.631 0.000
101 0.152 0.058 0.138 2.624 0.009

R®-Adjusted=0.295, df=416, F=6.883, Sig=0.009

wnuwe: aliafiliAe Stepwise Multiple Regression

NANTI99 5 A Wudn R*-Adjusted
=0.295, df=416, F=6.883, Sig=0.009 ®&uN13
fu1InaduedatudintzauniiniTaana
figdninadaviaundae “F3a3alna 1o
Tauaz 29.5 Jauaua I BUITRUNIINIINAG
(Marketing Mix) lud1n s01ul Wia e

ql a kg Cﬂl
M13797N 6 NANIINARDURNAIIUVAN 3.3

WRT 3107 UBNTWaGaNARAALILNILAaNTad
Yl’]dﬂ’]i“ﬁ’]i::l:‘]%sl,uiqlﬂaaﬁa NABAARD “TIA¢
a Al Ty = & U o g
Salna” laodowilwaunisaaath

Y = 1.328 + 0.308(snuil) +
0.224(WAAA M) + 0.138(310A1)

5 . Un Std. Std.
awrAnadaa tnalulad
Std. Error Beta t Sig.

(Constant) 1.116 179 6.234 0.000
WA N 0.358 0.042 0.377 8.629 0.000
ﬁﬂ’]%ﬁ 0.159 0.043 0.184 3.731 0.000
NITUIBNIT 0.141 0.053 0.146 2.662 0.008
édLL’m&ﬂNYﬂdﬂﬁUﬂ’]W 0.103 .043 0.119 2.369 0.018

R?-Adjusted=0.445, df=415, F=5.614, Sig=0.018

WANBLAG): &0 G Stepwise Multiple Regression

MNENTRA 6 WU e R’-Adjusted
=0.445, df=416, F=6.883, Sig=0.009 ®yN13
fu1InaduedatedintizauniiniTaana
Afdnswadaduianaddainaluladle
Jouar 44.5 JavsausiwlIzaunianig
@a1@ (Marketing Mix) e HaaT e 8004
A NITUINMT UAT FILIARDUNIINUAN

JANIWadaNAwAf lnN1IRaNTaINIINIITTNTY

ulugaddna duriauafdeinalulailas
UL UWEUNT LRI

Y = 1.116 + 0.377(WAaA M) +
0.184(sn1ufl) + 0.146 (NT2UIUNIT) +
0.119(FILINRDNNIINLNIN)
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ﬂﬂiﬁ%’ﬂﬂ%@ﬁﬁﬁf@qﬂizmﬁﬁaﬁnmqmmumuﬁmaa HUAWEI Watch Fit Hsn15&asns
NINAALWUOLUNWRLATY TikTok Iugmuawadgﬁiﬂﬂ laendums3TudedSunm (Quantitative
Research) T@Ulﬁ%muﬁmam’mfam@hULLuuaaumu (Questionnaire) annngaLinane
FIUWI% 400 A% WANIIITYWLIN ﬂaumamammmuﬂamdal,l,ﬂmﬂm “Move with HUAWEI
Watch Fit” {1l walacis TikTok mﬂwa@ Iﬂwamammnmmmumumaa HUAWEI Watch
Fit mumiaamimmmﬂuuuaﬂwame TikTok WU ﬂaumamawn’l‘isumaﬂmﬂ’nm‘sum
289 HUAWEI Watch Fit mumsaamimi@]m@uuuaﬂwaLﬂw, TikTok Iuﬂ’]Wﬁ&JLL@]a a0
aﬂmmumn LA NﬂﬂiiUS(ﬂaﬂmﬂﬂLLUS%@%M%’]H?’JNLLQ&IL‘UWaﬂluim(ﬂu&ﬂﬂ‘ﬂﬁ(ﬂ Tuenuns
iﬁlﬂ‘ﬁaLLU‘iuﬂ (Brand Awareness) J98981f8 muﬂmmwmﬂim (Perceived Quality) LLae
mumimaﬂmﬂmmm@ (Brand Associations) AURIAL

AIEIAT): MINDENIULIUS, qmmumu@i LoUNWRLATY TikTok

Abstract

The objective of this research was to study brand value of HUAWEI Watch Fit through
the Tik Tok Application as a marketing communication tool in the consumer’s perspective. This
was quantitative research using a questionnaire as a tool for data collection from 400 target
samples. The results found that the samples exposed to “Move with HUAWEI Watch Fit” video
campaign on Tik Tok application the most. However, data relating to Brand Value of HUAWEI

1 aa o
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Watch Fit through Tik Tok Application as a marketing communication showed that each aspect
of the samples’s overall opinion toward brand value of HUAWEI Watch Fit through Tik Tok
Application was at high level while their opinion toward brand value after the campaign
participation was at highest level in terms of brand awareness, perceived quality and brand

associations.

Keywords: Brand Communication, Brand Value, Tik Tok application
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Abstract

The purposes of this research were 1) to study the level of learning burnout of
Mahasarakham University students and 2) to compare the learning burnout of Mahasarakham
University students when classified by gender and faculty. The subjects for the study were 1,080
undergraduate students of Mahasarakham University who studied in the academic year 2020.
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The method for selecting the subjects was stratified random sampling categorized by the group
of faculties. The research instrument was an inventory for a measure of learning burnout. The
statistical data used in the analysis were mean, standard deviation, independent t-test and F-test.

It was found that:

1. The learning burnout of undergraduate students was at a high level (X=3.70, S.D.=0.60).

2. The learning burnout of male and female undergraduate students had a statistically

significant difference at the .05 level.

3. The learning burnout of undergraduate students from each faculty group had

a statistically significant difference at the .05 level.

Keywords: Learning Burnout, Burnout, Undergraduate students
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AMNMIUTTNUNIARNALTINUT] W.4.2560
wmw Lﬁuwmmmsﬁﬂms dulIynias
mﬂﬂa@ Sauaz 89.50 3 muvlm’m'ﬁﬂm:nlu
i“@uﬂsmmmummmﬂmamdm iesan
Frolisum huiegldsznananin (Office of
the National Economic and Social Development
Council, 2017) wanaUARINNNAETIDINT
W.a.2559 fifaunisdnmluszaudSyaned
299Ussinangdnwinanad (Office of the
Education Council, 2017B) Laza1nMI8§1339
Agafuanudesnisilasuudasszuunis

dnulng JauAnin wenlneSounin
uﬂﬂﬁaﬂiuiaﬂ walizusaiietanugly
ﬂswﬂnmﬁlummﬂivmau‘l@ wazidnnglale
Liiluluﬁ\'maﬂ’mljﬂu fonalilaniinainu
milagning laglanis 1901555010909
COVID-19 fisam3i3ounssanaenlariuny
msBouluiesion Sidnfieiua uaznoals
08NN 1393UN A RIIUINUIN Vo]
LAUURIINGNFE AFARNANEIRAIBILD
asatlond euanuniasmingdaduii
\Hugaradansd@nsluamwiaa

mmmﬁammmﬂuﬁmmﬁﬁ@%ﬂu
szaulan I@UﬂmWﬂiS&HﬁﬂﬂiﬂTﬁﬂ Wanedn
Sounz 57 maamﬂaumaﬂ’nmsuw WRZNIT
NIUINAGRFINIW Uas uwamaw’[ﬂuiv@u
41N (Ladstatter & Garrosa, 2008) L&lamau
WOBANAN 2562 adanisawdulan (World
Health Organization: WHO) laseneled
mznwalv wiemnumitasnsing (Burnout
Syndrome) HULT®HANIZNIIMITUNNE LAY
JooglutyFiwunniaidsznivdszna
vaslsnusz i'Jmmammwmﬂmmaa (ICD-11)
s‘f}dmuma:mdqmmwmadvlmumsg]umnm
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LLazLi‘fluma:ﬁﬁmﬁ@luﬂuﬁulmjmn%u
muﬁ%’s@mﬂizmﬂszuiﬂmadawﬂﬁnmmﬂu
Iiﬂ‘ljmﬂi’]vl,@ﬂuiwﬂ 2017 uazlduaungnis
FuFAasuaui 2 vaInguaniulngd Sdwau
;dl,aﬂf*mmﬂummumﬂ@aﬁ (Office of SMEs
Promotion, 2017)

anumitaswinoduifiiiaannms
AOUAUBIRDANULATEAETINI01 TN alLAE
m’mﬁw'ﬁuﬁ’iz%’mqﬂﬂalumiﬁwmu en)
AansIn ennlasunauninanuuniuly
FIHAZANAILAUAINIY UazEan anumiiay
wihoutseaniy 3 asddsznay laun anw
dausvnianInal ANagauiIMIRNNIZYAAS
LAZANNEAURINIEUNATNEVBIYAAR lag
anudaninasualidunsiininguyiie
nIweNnIMIaTNatllasnann uaianny
ﬁ?ﬁﬂmﬁaﬁﬁﬂ witesls AusaudImIEnIe
Uﬂﬂmﬂumimmﬂmmamaw@m CRREFY
wqmmw‘lumm aumawau TN
fMANFIaN ANNEaURININATWELBILAAS
uaruidndnaneslaruaruisnly
LNENWE RULARD azul,asm'rmmﬂnﬂﬂu@maa
(Maslach, 1986) mmmuamﬂsmauma@]a
MIlEInIINLATANNYINANB120IRF
lunrninenae

lunFunaasanudnmdisous: zd89
Sumsiadunsmadomdadonssauu
W30AUMIANEN YIGI%%@]‘]JTHWIT‘]H’]‘U%W%%’]%
LazITAURANANS mmmﬂummwmw
relhAannumiosminslumsdow Seims
wannuazm3liadasiiolunisiaanuinilas
W alumnmu‘nLﬂummmumiﬁmmwa
mMsenwigrfiuanuwiisgningniens
Souldatetaian (Salmela-Aro et al., 2009;
Maslach et al., 2001) lagiflumsansnifga iy

UseaumsalnnuLa3on anusouifitiads
BoSadunamn FadunaannasznsEemn
fvtnianly iAeangawasenluundnenssy
wuﬁmaﬂvl,aﬂﬁ‘la GaINTUBNGINANITIILL
samﬂmsnmuuu‘lﬁmm%mm Tao&sinsnii
wrsaliaanriieatuewnaniems

Fnwvefidale (Heikkila, 2011)

mmLﬂuaﬂﬂﬂiuannuunﬂsﬂnwwu
AnuFITBE T UNAMIENEN tRavhenudnle
f9ANNLANAIINISINAd L TITHANR LAY
anugiSalumadou nieliedug sulu
Fosfnmnansznuananuwiasninglu
N33 (Widlund et al., 2020) §ONTWNNT
AnwndsarlinnudsdyiunINawEnIw
waRanluMIBew uazmsiidszaunmsaliisa
Seflenuidydemaiudlunmasou e
lildfigazanindsaniaSoun audinalid
ﬂmn’]‘wm@]a@m (Salmela-Aro et al., 2008;
2009) BnwsanuaunarlunsFoudain
Jaynfiganansznudenndnssy answal
NNINBIAKLEY N1TUTLER uaznILTNFIaN
%aﬁwﬁ'uwmﬂuﬂi“mﬁ%mﬁuaﬂaﬁﬁ
i'mem'liLssJuslmﬂm’mam uaztniSew A
uﬂﬂﬂmvlmﬂaaulﬂmuﬂmmmmﬁmmmu
mnlleSumsdanmasurly sxrieldife
T lumsSounmsnamaniad uazdszine
madaly (Seree, 2015) mMsdnmanuwiiay
‘v\‘mm’l,umil,mumLﬂuaammumﬂmmwa
waneUszns L on LWEW]’]WJ’]SJL’IJ’]I%]WEW]T]‘E?&J
284374 saummmauwuﬁﬂuamuu WA
HEaw uaz duq arnslsfimuanunitoswing
lumnswuuLﬂu%uﬂumiﬂiwmuﬂmmw
YIFONLUNTANT moamuumﬂﬂﬂmwm
Semadulneifsafumstamsanumiias
nihelunsSoulisesSude (Lin & Huang,
2014)
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wileamniing (Jahedizadeh et al., 2015) uaz
ﬁmu%%mﬁa%mﬂ’jﬁamwmwﬂuagua:
ganwasevluaaiudnuinadaninu
witoamtinglunnsi3on (Widlund et al., 2020;
2008; 2009) iiosde
aaﬁmmfﬁﬁﬁmﬁmL%ﬂquLL@ia:ﬂﬁjuﬂm:ﬁ
ANALANEITH N IATUSUNAIS U Iaan
LANAIN muuﬂawﬂm“mmmﬂuﬂ%w
‘v\ummwamammmuawmmluminmu"lm
mum"l,umwmmnmmmnummauwuﬁ
FwInNUmiasninsuas nauADAE Fawn
mmmﬂawmwamammmuammﬂumi
Bow szgrsldwunmnmalumsananumndias
wialunsSoule 1w m‘a%’@mﬂﬁms
ﬂsﬂmuﬂuam mm@ﬂauﬂsﬂmmaanﬂim
sewsfizefdanuusadoiu (Fares et al.,
2016) Lwalﬂua@vlﬂm swiniaules wazjile
udladym 5 F9aztaaannunilegniing
lumaGou aneeausinaligmuniniiouas
mﬂmumaauammuvl,@ mwmwmmaula
fiazdfinniiisofisafunsdnsaiia
witasnsinelunnsBeuasiaauniingdy
NAIRIIANN L‘ﬁ'aLﬂuﬁagaﬁm%fuﬁﬂmumma
lumstrandefidadely

Salmela-Aro et al.,

Q
6010 ﬂsxaaﬂnﬂiaaﬂ

1. LWQﬂﬂH’]ﬂ')’]&JL%%Q EWWL’] 81%
ﬂ']iL‘%El%"llﬂ\?%ﬁ@m%’]’J‘ﬂ mawmmsmw

2. wWistdSsuisuanunitasniiing
TumsiSourasfida Yn1dInendourIzITA
UUNIUINA UaTNFUATAE

NI2ULWIAA

LNE mﬁuﬂm:

dﬁ' 1 =
AUV UDLAUN ﬂlun’mmu

A5NIIAHWNITIAY
Uszmnsuazngualadi
1. drzmnsililum3se 18ur Aae
FAUUTYYIET ARINSABUMIEIIATNNN

'
=

muﬂ‘nmamnwﬂuﬂmsﬂﬂm 2563 W%
37,396 Ak

' @

2. nqumasiwﬁlﬂumﬁ%’m leun

FA12AUUIN63 YRIINRBNRIFITAY

v v
= =

nrudlfimasinenlulinsdnm 2563 $1uam
1,080 An "lmmi@ﬂm%ummﬂnaiwéhasha
laglFa1samls e1anu (Yamane) fszeu
m’mmaumaﬂa” 97 uazvinIgudIaLg
LLLI‘.LILLLIG"IJ% (Stratified Random Sampling)
LENATUNEUATAE 3 NENATAT baun NgEw
ABHHAEATUAZFIANMEAT NYNINEAEAT
uazinalulad nduinmenaaigunin lasuds
é’@ahmnu?ﬁﬂmuﬂizmnﬂmma:nﬁjmm:

S 3D

vAsa9Nan g lnn1339y
A A A Ao < X o
w3asdanlsluniidoaseit lawn
wUURaUDINANLRasnUnalun1TTy
widaanidn 3 aaw a9t

@lE]‘l«Wl 1 ﬂﬂ’]%ﬂWWYI’JVLﬂ?IENN@]E]U
LULRIUDN $142% 3 T8 laun e "II‘H;‘]J ATU

aoauft 2 anwwitesniislunis
Bouvaddaaunusauay Ianwaeiiu
LUUROUDINNIATEIBUIZUIHAT 5 T2aU
(Rating Scale) uudtilu 3 eu loua 1) du
ANNBIURINNIDITNAL 2) MUANNBIURINNI
ANITLUAAR 3) TUAINEBUTTITTUNRINS
28IYAAA
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MMIFILULEIUANNAINLWIa Y
wihglunsSou RIofnmienss wazu
Stufdudestumunteuminglumsdon
LA NLULFOLINNATLIN ANLWIAG
284 Maslach lasuidaialsznayvesning
witoswinslumsBenesniiy 3 ssdisznou
ldun 1) dMuanudandimansual $1u73u 30
78 2) UANVBBUANWFNIZYANN T1WI%
30 98 3) FIUANNBEUI NI UNAANTVDS
UAAa 114U 21 98 sauﬁa%u@ 81 48 aniin
muuuaaumumuawmmmm IUWIN 5 Al
mnaaummmmmmamamam (Content
Validity) udrdaidendadrnnuidargnil
ANuFEAAAad (I0C) atzwing 0.66-1.00
AREHETHERIBTHE LR ETE I E GRTMRTY
811199 U WNVBITAIDN (Discrimination)
Tasmnesasls (Try out) Fudodefilals
nguihnang S 50 au nagaUBITZAL
ANULE DI (Reliability) Wo4uULFOUNIN
Tasldd&uszanssaWvas Cronbach
(a-Coefficient) laa1A11uLtdadwa s
wuuseUmuLnAL .94 lddadanutienaa
56 U

Weitlasan1333eld5un135use
Burrsunsideluauvasuniinenae
UWIENTONN 18T

MI5UTRd 022-321/2564 TuiisuTad
20 ¥NAN 2564

ﬂﬁilﬁﬂi?ﬂi’)&lﬁﬂ&la

mw%mmumsmuLLuuaa‘umu
ﬂ’J’]NLﬁuaﬂﬁ%ﬁﬂiuﬂﬁiLiﬂ%%’]ﬂ%ﬁ@
NANINYIRLURIFIAY .ﬂ’]ﬂLiEl‘LWl 2 Uns
AN 2563 $1wIn 1,080 an Lﬁ‘]JTJ‘]_ITJSJ
mammmmuaaumummmaa ’*ﬂ’]ﬂuu
‘H;"]LLUU?[@UQWNWVL@?U@%N’]@]THﬁﬂ‘].lﬂ".)’]ll
awgim LWE]L@]?EI&I'JL@T]&%‘II?JHQ@]QVL‘]J mu

“ﬁaw‘hLﬁumuﬁmammﬁayjaLflwn"m
fONUMIAUMITUNTIZUNAVedlIA COVID-19
F9¥nsIALTIUTINLLLREUDNN b E1LIN
%aﬁwammnmsﬁugﬂLLUUﬂ'ﬁL‘%sumiaau
dasltrzaziiandandawIn wazdadiinig
u@'vamﬂumﬂ@ﬂmsaamﬂmmmumae]
i Tnséwd uszdadonuoawladl luny
T TR N IR R BTHE Mg

mMsAaszitaya

didpldviinsiianzddoys lavld
SNAWITHWU (Descriptive Statistics) lunns
GRLGET il

1. msdenzianiwniniildues
Haauuuusauniy nsdanzdlagnien
mmﬁl (Frequency) S OHER (Percentage)

2. M3AAsIERANLWie s Y
Tuns3on lagdiamessividuady (Mean)
ﬁi’mLﬁﬁldLuum@]ig’m (Standard Deviation)
Avuan o lnmIudannuringuedeiaiy
&9il (Pisanbut, 2013)

ANafY 4.21-5.00 wiain mﬂﬁq@
Aaas 3.41-4.20 kilain u1n

A1ladey 2.61-3.40 wiadin

Uunand
Aaae 1.81-2.60 wilain Haw
ALade 1.00-1.80 ulain siaefiga

3. msw3suiisuanumiesmring
lumsisouaesiFaurinenasuniansany
suwnanune lagldmydsesfifienasay
auuag’m%’lﬁi’l t-test WUY Independent LAz
Fuunarunguams Tagldns3aeiiie
NARDUFNYFFIUMNAN F-test MIALATIRANA
wUIUTIUUUUNI9L@E2 (One way Analysis of
Variance) Wiauvinmsilisuifisusadais
2ADM3V9 Scheffe
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1. Toyanald wudh A&adwan 1,080
aw uwwengsfaiuiouas 60.19 uazina
modaifluiosar 39.81 lagdulngiduiia

wouliyanendnaanclunguuusnmaas

uazdsaNe1aas aatdusauas 64.16 nau
Insnenaasuazinaluladdadusasas 25.29
LLaxmju%mmam‘qmmw fatdusonas
10.55

=< a ,
2. nsansiautwitagniialy
NMIBUUVBIRRASEAVLIYYI6T

2.1 anumiaswinslunsBouves
uammuﬂmmmﬂmmw*nuaﬁlmv@umﬂ
(X=3.70, S.D.=0.60) Luawmimmmmmu
agfluszduunnndn I@mimm@ummaﬂ
’w]’]ﬂll’va‘]JVn’]uE]EI il duanudaudinig
215ual (X=3.83, S.D.=0.54) duAINNS DU
NAUNAANTVILANN (X=3.74 S.D.=0.77)
LAZENUANNEDUAINNENIZYAAR (X=3.53,
S.D.=0.60) FaanT199i 1

@1397 1 dafe uazdrutdosiununasginanaunissninglunisSowsesiifaszdu

Usganeslasyiy
Learning Burnout % sS.D. Level
Emotional Exhaustion 3.83 0.54 High
Depersonalization 3.53 0.60 High
Reduced Personal Accomplishment 3.74 0.77 High
Total 3.70 0.60 High

O SR I I I fa T P Y LG e Ll
289 Maslach (1986) lagussnnunitasniing
lunsSuwaanidu 3 aedsznay it

fuANNB RSB TI L (Emotional
Exhaustion) wanefls nsuaasanuiiniesoe
Wwitesdn dawnie Lai Vl,wmmmlﬂu
MITU DURTHANINININATTIUOE99TIT
wazmyinauilaSuseunneannifinly

FIUANEBUAINIIFNIIZYAAR
(Depersonalization) anufia N1 laiiAue A
Tuawas Myldlingla mslaiRawelanuias
LLa:qﬂﬂaé"u ﬁsgwwawiawl,mLLazqﬂﬂa'é"qu
\B9au nsAadnyeeaseudnsazdniianio

mijinfAadeyanaseudns musaiwninTau
Taimunzaw

AUAIMVBIUBRINIIATBRNAANT VB
UaAAg (Reduced Personal Accomplishment)
wunefe naiEnlddszauanudnialu
N33 "L;lmmsmmuvlwwwm@ma
nmiianlianusannlunisiSou nsifia
mmaﬁ]muﬂﬂmaumammﬂmmw

2.2 auwndosninslunisizon
2a3RF0IzAUUSYYIaIIIUUNA UL
WU agluizﬁumﬂﬁy’maamﬂ lagiwame
(X=3.81, S.D.=0.47) fauinilasniig
lunmaFauunnninwandy (X=3.63, 0.66)
§9a5197 2
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@1397 2 Aafe uazdrutdosiununasginanauwissninglunisSowsasiifaszdu
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Gendel Learning Burnout % S.D. Level

1. Male Emotional Exhaustion 3.91 0.47 High
Depersonalization 3.65 0.46 High

Reduced Personal Accomplishment 3.88 0.61 High

Total 3.81 0.47 High

2. Female Emotional Exhaustion 3.79 0.58 High
Depersonalization 3.46 0.66 High

Reduced Personal Accomplishment 3.65 0.84 High

Total 3.63 0.66 High

2.3 auniaunitslunnTson niuineiaiaasuazinalulad (X=3.87,
vasfifaszaulSyaneifuunaanguan:  $.0.=0.37) njuuysumaaiuaziIaNaEns
WU aﬂlus sAUNINYANGUA ML lag (X=3.70, 8.D.=0.62) UszNguAmNeNenanSgunm
ﬂamm”ﬂummmua BN Uluﬂ’]iLiﬂu (X=3.33, S.D.=0.72) 940131471 3

L3UIRIALATLDS Elﬁ]’]ﬂ&l']ﬂvl,ﬂ%’]uﬂﬁl mu

a19191 3 dafy uazdrwdsuunwiasguanumilieoniislunisSouesifaseay

USygnasdunnanunguams

Faculty Group Learning Burnout X S.D. Level

1. Humanities and Emotional Exhaustion 3.84 0.56 High
Social Sciences Depersonalization 3.52 0.61 High
Reduced Personal Accomplishment 3.74 0.79 High

Total 3.70 0.62 High

2. Sciences and Emotional Exhaustion 3.94 0.42 High
Technology Depersonalization 3.71 0.37 High
Reduced Personal Accomplishment 3.97 0.46 High

Total 3.87 0.37 High
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Faculty Group Learning Burnout X S.D. Level

3. Health Sciences Emotional Exhaustion 3.55 0.60 High
Depersonalization 3.17 0.77 Medium
Reduced Personal Accomplishment 3.25 0.92 Medium
Total 3.33 0.72 Medium

3. mMsdSpunsuanunitasniing
Ium 33U RFANRIAINLIRUNATETANN

3.1 maIsuisuanuwitasring
TumsBouaesiifaszauliygiasduuwnen
WNF WU BROTEAUUTU IS INATI IR

weandsfananiasnihelunsisuuuanens
ﬁuaﬂﬂaﬁﬁﬂénﬁ@maaﬁaﬁs:ﬁu 05 lag
ez iaauniesndisluniniion
NNAUNARE F90131971 4

= = = A ' a an o A o
M1319N 4 ﬂ’]il,lliil‘ﬂL‘YlEI‘].I@YJ’]SJLﬁuaﬂ%%’]&lluﬂ’]ilﬁﬂuﬂlad%ﬁ@i:@ﬂﬂﬂy@ﬂ@ﬁ%’]LL%ﬂ(ﬂ’]&ILWﬂ

Male Female
Learning Burnout t Sig.
X S.D. X S.D.
Emotional Exhaustion 3.91 0.47 3.79 0.58 3.56 .00
Depersonalization 3.65 0.46 3.46 0.66 5.30 .00
Reduced Personal Accomplishment 3.88 0.61 3.65 0.84 4.91 .00
Total 3.81 0.47 3.63 0.66 4.93

3.2 maSsuifisuanumiloswing
lunsFowpasifarzaudSyyiasdiuun
AUNFUATE WUTN ﬁamzﬁuﬂ%tytym’%ﬁ
ﬁmjmmmmﬂ@haﬁ'uﬁmmmﬁlamﬂm
lunsiSenuandianuaded ka1 AN
afiafnszdy .05 lasnguinpiaiaasuaz

maluladfanumniosniiolunisdon
nninguanssaaasuazfiauaIaat
LATNFUINEIAITATHVAIN WUBUATRAT
wazFsnuaaasinanuiniasniiele
miL%ﬂumﬂn’hﬂﬁjaﬁ‘mmmam%qmmw
9015197 5-9
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o

NYUATE
Learning Burnout Source of variation df SS MS F Sig.
Emotional Exhaustion Between Groups 2 12.38 6.19 21.83 .00
Within Groups 1077 305.40 0.29
Total 1079 317.79
Depersonalization Between Groups 2 23.65 11.82 35.34 .00
Within Groups 1077 360.34 0.34
Total 1079 383.99
Reduced Personal Between Groups 2 42.20 21.10 38.42 .00
Accomplishment Within Groups 1077 591.47 0.55
Total 1079 633.67
Total Between Groups 2 24.26 12.13 36.31 .00
Within Groups 1077 359.84 0.33
Total 1079 384.10

A137199 6 NS UABUAN U sRIN g I TS UM WAV UEIINIBI TN DU BIRRA T
Uiyaerdusnanunguamciiunes

1. Humanities and 2. Sciences and
3. Health Sciences

Faculty Group % Social Sciences Technology
3.84 3.94 3.55
1. Humanities and Social Sciences 3.84 .10* .29%
2. Sciences and Technology 3.94 .39
3. Health Sciences 3.55

* Correlation is significant at the .05 level

@139 7 malIsuifisuanumiesninslunsFoudiuanudendinianizyanazes
ARaszauSyanesiuunaunguanziunog

1. Humanities and 2. Sciences and
3. Health Sciences

Faculty Group % Social Sciences Technology
3.52 3.7 3.17
1. Humanities and Social Sciences 3.52 19* .35%
2. Sciences and Technology 3.71 .54*
3. Health Sciences 3.17

* Correlation is significant at the .05 level
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1. Humanities and

2. Sciences and
3. Health Sciences

Faculty Group % Social Sciences Technology
3.74 3.97 3.25
1. Humanities and Social Sciences 3.74 .23* 49*
2. Sciences and Technology 3.97 72"
3. Health Sciences 3.25

* Correlation is significant at the .05 level

a13191 9 matSeufisuanumieswihglumsGoulasnwsnesiifaszauliyaneisuun

munauanziunug
1. Humanities and 2. Sciences and
3. Health Sciences
Faculty Group % Social Sciences Technology
3.70 3.87 3.33

1. Humanities and Social Sciences 3.70 A7* 37"
2. Sciences and Technology 3.87 .54*
3. Health Sciences 3.33

* Correlation is significant at the .05 level
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1. msfnmanunieswinglunis
FouvaIiFasraulIunIes

anumitaswinglunsiFousasiida
wouliynneslasnwrvagluszdvann e
Avandunaen aﬂmmumﬂwﬂmuiﬂm
Limm@umLaaﬂmnmﬂvl,ﬂmuaﬂ F9il o
ANUBOURINIIDITNOL AIBANNBAUAINNI
ﬁwuwaé’wﬁmawﬂﬂa LRZANBANEDWRINTY
§NNZYANR FimoandasiuuwAnues Palos
et al. (2019) ldaTu189n mmmuawmaﬂu
msB3oussnaiudaanuldlevesida Godu
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Abstract

The objectives of the research were 1) to design simulation activities for improving
communication skills in business English of the undergraduate students at Rajabhat Maha
Sarakham University, 2) to assess the communication skills of the undergraduate students
based on the established criteria of 75% and 3) to study the satisfaction of the students with the
simulation activities for improving communication skills. The population was 120 undergraduate
students of 4 classes at Rajabhat Maha Sarakham University who studied Business English
in the first semester of 2018. The sample subjects were thirty undergraduate students of one
class selected by cluster random sampling. The research instruments were 5 lesson plans, a
communication assessment form, listening & speaking test form and a questionnaire. The
statistics used were percentage, mean and standard deviation. The study showed that
the simulation activities for improving communication skills in business English of the
undergraduate students consisted of three steps: 1) preparation, 2) performance 3) and final
discussion. The findings indicated that the communication skills of the students was in the
establish criteria. The maximum score of the studenst was 90 points and the minimum score
was 72 points. The overall satisfaction of the students with the simulation activities was at a
high level (X=4.11, S.D.=0.07). The four high rated items of the simulation activities were time
management, evaluation, simulation management and preparation respectively (X=4.23,
S.D=0.04, X=4.19, S.D=0.05, X=4.18, S.D=0.19, X=3.84, S.D=0.07).

Keywords: Simulation Activities, Communication Skills, Business English, Undergraduate
Students
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Abstract
This study aims to investigate the character presentation techniques in a historical novel
entitled Kha Bordin by Wannawat.

The results showed two main techniques in presenting the characters: direct
characterization and indirect characterization. For the direct characterization, characterization
by the author and characterization by other characters were found whereas, in the indirect
characterization, three methods were identified; actions, speech, and thoughts. The author
presented real characters from history by giving the information in the historical evidence
to prevent any historical distortion. In terms of characterization, the author could create the
character’s qualities by different methods; for example, one character could be described by
both speech and actions. Furthermore, it was remarkable that the direct characterization was
found more often than the indirect one because this novel was a historical story in which all
characters should be described with the real details and the same appearance as mentioned

in the history.

Keywords: Narrative Technique, Character, Historical Novel
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Abstract

This article aims to describe the concept of digital government and the control of Digital
Government in Thai public services. Digital government is the administration of government
agencies based on information technology and linking operations on the Internet. The Thai
Government clearly operates under the Digital Government Administration and Services Act in
2019s. Digital technology applied in government agency includes Mobile Applications, Cloud
Computing, and Big Data. The benefits of digital technology not only enhance the capacity of
Government but also upgrade public services to be more efficient, convenient, faster and more
modern. The development of public services through the digital government concept must be
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done in parallel with the upgrade of the digital structure and digital culture. Most importantly,
the state must be aware of the digital divide. All of them are essential in the development of
digital government to bring about the potential of New Public Service which improve the quality

of people life and progress of the country.

Keywords: Digital Government, Digital Technology, New Public Service
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Abstract

The objective of this research was to study the current state, desirable state and the
priority needs index of learning management that develops teachers’ competency in learning
management to promote critical thinking under the secondary education service area office,
Nong Khai. The sample group consisted of 333 teachers classified by school size under the
secondary education service area office, Nong Khai, and the program was investigated by 5
luminaries. Research instruments used for collecting data were a questionnaire, interview form,
and program assessment form. Data were analysed by percentage, mean, standard deviation,
and priority needs index. It was found that the current state of learning management overall was
at a moderate level, the desirable state overall was at the highest level, and the priority needs
index of learning management in order of necessity from most to least were; thinking evaluation,
group thinking training, summary thinking result, presenting a problematic situation, individual
thinking training, and preparation. The result of the program development and assessment of the
suitability and possibility of the program found that the developed program consisted of seven
components: 1) program principles and concepts, 2) program objectives, 3) goals, 4) structure
of program, 5) method of program, 6) learning materials, and 7) program measurement and
evaluation, program suitability and possibility overall were at the highest levels.

Keywords: Program development, Learning management, Critical thinking
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Abstract

The objective of this study was to study the determination factors for investing in
securities by entrepreneurs in Mae Ka sub-district, Muang Phayao district, Phayao province.
Analysis was based on 270 samples. The study tool was a questionnaire. The statistics used for
data analysis were frequency, percentage, mean, standard deviation, t-test and binary logit model.

The results of the study showed that most of the respondents were female entrepreneurs,
aged 20-30 years old. Most of them had bachelor’s degree, and their average monthly income
were 20,001-40,000 baht. They had no debts. Many of the respondents had a moderate level
of fundamental financial literacy. Their risk acceptance was at moderate to high level. Regarding
the expected return, they had a moderate opinion about it. In addition, the model of deciding
factors for investment in securities of business owners in Mae Ka sub-district, Muang Phayao
district, Phayao province was appropriate. The accuracy in predicting the investment needs of
business owners in Mae Ka Sub-district, Muang Phyao District, Phayao Province was accurate
at 83.7%. Moreover, the factors affecting investment in securities of business owners in Mae
Ka Sub-district, Muang Phayao District, Phayao Province included the basic financial literacy r,
and the expected yield factor.

Keywords: Investment in securities, fundamental financial literacy, acceptable risk,
expected return, entrepreneur
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Abstract

The objectives of this research were 1) to study the history of Mr. Chettha Chairasmi, heir
of the National Artist, and 2) to study the process of making Pong Lang by Chettha Chairasmi.
The research tools were surveys, interview forms and observation forms. Field data was
obtained from surveys, interviews and observations using a group of knowledge experts in Isan
folk music, 3 people, 3 practitioners, and 10 general informants. Data was verified by using a
triangular method of analysis. According to research objectives then present, the research results
were reported by descriptive and analytical method. The results showed that.

1. Mr. Chettha Chairasmi is the last son of Kru Plueng Chairasmi, a National Artist
Performing Arts (Folk music) of the year 1986. Currently, Mr. Chettha Chairasamee is 51 years
old and married to Mrs. Samruay Chairasamee, has 2 children (1 male and 1 female). Their
children are Mr. Pornphon Chairasamee and Ms. Praphan Chairasamee.

2. The process of making the Isan folk instrument, Pong Lang, with the quality of
Mr. Chettha Chairasmi, the heir of the national artist. Performing Arts (Folk music) of the
year 1986 The process of making Pong Lang can be divided into 9 steps, which are; Step 1,
wood selection, step 2, wood preparation, step 3, wood forming, step 4, wood turning, step 5,
ball cutting. Pong Lang Step 6 Slashing for sound compound step 7 drilling the hole step 8
Stringing, step 9 sound testing.

Keywords: Isan folk music, Pong Lang, National artist heir
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Abstract

This research aims to; 1) Study the level of business competitive potential of folk
weaving groups in Roi Et, 2) comparison the business competitive potential of folk weaving
groups in Roi Et classified by general data of the group and 3) study the guidelines for the
development of business competitiveness of folk weaving group in Roi Et. Conduct research
by integrating methodology. Analyze quantitative data with descriptive statistics and compare
means. Analyze qualitative data by SWOT analysis and TOWS matrix. The results of the research
showed that the level of business competitive potential of the folk weaving group was at a high
level. The comparison business competitive potential of folk weaving groups found that in folk
weaving groups with a different number of members, products, capital and monthly sales, there
is no difference in business competitive potential. In folk weaving groups with different ages,
there was a difference in business competitive potential. Guidelines for developing business
competitiveness were found targeted at improving business competitive potential the folk weaver
group. Knowledge should be transferred between members to raise product standards, develope
knowledge to use communication technology through social media networks, proactive market
operation and product development for customers’ daily use.

Keywords: Business competitive potential, folk weaving group, developing guideline, Roi Et
province
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Abstract

Causes of an increase in demand for unban condominiums are diverse. They are:
1) the Increase in population, 2) the number of Immigrants to the city, 3) the need for space to
live in the city, 4) the ambition in life of many people to have their own habitats, 5) urban trends.
6) economic growth, 7) lifestyle of the new generation, focusing on living in a small space, which
is suitable for small families. The author states that the new generation is not ready to maintain
houses with a large usable area. Modern lifestyles of people in this era who are time-poor
require a good area management system around the building for convenient living. Management
systems are: 1) comprehensive fire safety management, 2) pest control, 3) waste disposal, and
4) building security systems. All of these factors are driving forces that has caused the demand
for condominiums to increase rapidly. It is another solution that is considered to be a new type of
housing that is becoming very interesting to people who want to live in cities. The management
system perfectly responds to their needs. However, with the current economic condition that is
in a recession period due to the situation of the Covid-19 epidemic, the demand is decreasing
because the economic condition has a huge effect on consumers. Due to the uncertainty about
the stability of the work they do, their purchasing power decreases; therefore, they show more
careful spending patterns, which affect entrepreneurs, and the overall economic system.

Keywords: Condominium business management, purchasing decision, economic condition,
Gen C
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