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Abstract

The objectives of this research were to 1) study the relationship between information search
in a library and usage behavior including observations of student expectations of information
services. 2) study the guidelines for information services development of the Faculty of Liberal
Arts Library, Rajamangala University of Technology Thanyaburi. The sample was 400 students
from the Faculty of Liberal Arts Library, Rajamangala University of Technology Thanyaburi, who
enrolled in the first semester of academic year 2017. The sample was selected using convenience
sampling. The data were gathered through the application of a questionnaire and were analyzed
using descriptive statistics comprising frequency, percentage, mean, standard deviation, together
with inferential statistics which included Independent t-test, one-way analysis of variance, Pearson’s
Product Moment correlation coefficient and Multiple regression. The study showed that most of
the students used information technology, for example, online databases, electronic databases,
and Google, for recreation and relaxation. Library databases were used to search information
about tourism courses. Thai language was the student preference. Problems of information usage
were outdated books and textbooks. To meet student expectations, snacks and drinks corner,
sufficient number of tourism books and textbooks, book and media recommendation services,
friendly service staff, ready-to-use computers, and thorough and frequent notifications about
services, activities and updated information resources were needed. Stepwise regression was used
to find the important factor which could predict the expectations. It showed the regression coefficient
between the information behaviors and the student’s expectations at the .307 level and between

the information sources and chosen languages at the .01 level which was statistically significant.

Key Words: Information Use Behavior; Expectation; Information Services; Faculty of Liberal
Arts library
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