fasuanuisnalefidsnananisananlaidanlduannaaiunavnslnia
Lﬂﬂﬂ’]a%ﬂ‘iﬁ&!ﬂiﬁ’lﬂi

Satisfaction Factors Affecting Decision to Use Food Applications in Samut
Sakhon Municipality

[ A A 1 a QG’ a o 4 o 3 va A s (4
RI2\RE Laﬂﬂﬂ@lﬂﬂﬂ , RUFANG AUAEA, ﬂi?ﬁﬁ\ﬁﬂ a:nil , RUUS NAUNINE
Wattana Eakpimshin', Somsak Tantasanee’, Prasong Uthai’, Sombat Teekasap®

Received: 5 April 2021 Revised: 9 June 2021 Accepted: 1 July 2021

uUnAnga

ﬂ']iﬂﬂ‘]:l"]ﬂix‘]%&l]@]ﬂﬂiwa\‘]ﬂ'] LWEﬂﬂ‘]&l"]‘ﬂ"ﬂﬁ]U@W%ﬂﬁwﬁqﬂiﬂqﬁ@liﬂﬁdwa@]ﬂﬂ'ﬁ@]@]ﬁ‘lﬂf‘ﬂ
LﬂﬂﬂI‘ﬁLLﬂWWﬂLﬂ“ﬁuﬂ’]‘ﬁ’ﬁz LWﬂﬂﬂ‘]&P’]ﬁjQ"ﬂEl@]’]uﬂ'n&lW\‘isLﬁ]ﬁdNﬂ@]ﬂﬂ'ﬁ@]@ﬁuﬁlﬂLﬂ@ﬂI‘ELL@WWﬂLﬂ"ﬁu
271917 3. LWE]LIJSEJTULV]Uﬂﬂ"ﬂ"ﬂU@n%ﬂiv‘ﬁqﬂiﬂqﬁ@lﬁmwﬂ%ﬁ]U@]W%QQWQJ‘W\‘]Waiﬁ]luﬂ'ﬁ@l@]ﬁ%slﬂLE‘]E]ﬂ
FLTLLQWWE‘]LF]“H%@']%']? ﬂﬂ&l@nﬂEJ'NLﬂ%ﬂiwﬂj’]ﬂ?ﬂﬂqﬂﬂl@Ui%LﬂﬂUqﬂ%ﬂiﬁN‘ﬂiﬁ'}ﬂi 71]']%'3% 400
b EL?ILL‘]_I‘]Jﬁaﬂﬂﬂuluﬂ'ﬁlﬂﬂi'}ﬂi'}&ma&lﬂ ﬁﬂ(ﬂ‘ﬂrlﬂi')l,ﬂi'] ‘V\"llﬂ&lﬂ ﬂf‘] ﬂ'ﬂl]ﬂ ﬂ']L‘DoEQEI 3@8@“’
E‘T'J%L']JEJGLU%&J'T@I??S’]% LLﬂwﬂ']T]Lﬂiqw‘ﬂW‘lﬁLLUUﬂ@]ﬂaﬂ

NANNSAN® WU 1. ﬂs:mmma@ﬁ M a’m LANET i’]EJVLé/ aNTW ﬁowa@iammﬁawalﬁmaa
N‘Uﬂﬂﬂa'\%’ﬁ@]aﬂﬁi@]@ﬁlﬂﬂLﬂaﬂl"ﬁLLaWWﬂLﬂﬁua’]Wﬁ aadunaniananud Uluﬂ’ﬁLmﬁﬂdLLﬂw
n13BEN EJ(ﬂTIJE]G‘ﬁiﬂ"ﬂW’]ﬂ&‘HEl@LﬂﬂY]‘iE]%ﬂﬁV]“ﬂ 81 EJ?J']UGL‘U@ILﬂﬂﬂﬂa%ﬂ‘iawﬂ‘ia’]ﬂiwﬂﬂﬂl% Usznay
ﬂ‘]J“Ii’]\‘]‘YlLﬂll"llaﬂJﬂLﬂ%’ﬁ’Naﬂ’]%ﬂ’]iﬂﬂﬂ’J@] 19 miwu%um%mmsamammsaau"l,aumﬂmu
Lua(ﬁ]’]ﬂﬁdﬂlﬂﬂ’)’m’]iaﬂﬂvl,‘]_]“lial,ad LLE‘!WVLSJ?J‘HE]J’]@llﬁudiﬂﬂiw“ﬂﬁuaﬁﬂﬁiﬂiﬁu I@ﬂnamwumm
UTENLONTY Mﬂ?L%ﬂUﬂWi@]ﬂﬁ%l‘ﬂ‘ﬁauﬁﬂﬂaﬂ mumﬁ]Luaammﬂﬂawwummmmmaﬂmuu
iqilvl,@]‘ﬂLL%%E]‘H;LLN“’LWEI\‘]WElﬁ’]&l’]iﬂ@l@]ﬁ%lﬁ]ﬁ\‘]aqﬁ’ﬁvl@]dﬂEI 2. ‘]j"i]’i]F_Iﬂ’J’]llW\‘]‘Wai’ﬂ‘lladm.liiﬂﬂﬂ’mﬁi
‘Ylﬁx‘]lklﬂ@]ﬂﬂ’]i@]@]ﬁusLﬁ]Lﬁﬂﬂl"D'LLﬂWWﬂLﬂ%uﬂﬁ‘ﬂ'ﬁ I@]EITJ&IBEJELHT’@‘]JL%%@’J gun I@]EIL?EJ%EI']@]U?]']T]
Nﬂﬂvl,l]‘ﬂ’]%ﬂil AHINAN @nuwa@ﬂmmmu‘*ﬁadmammmmmm AUNIFILRINNIIANG A%
Uﬂﬂﬂ muaﬂwmwmamgmw L8 AWNIZTLIBNIT 3. ﬂ’]iLﬂSEJ‘UL'Y]Uﬂﬂﬂﬂ’lﬂuﬁa@]ﬂﬂa\ﬁ“’ﬁ’]’]\‘]
ﬁﬂ’]%‘ﬂLLﬂ UM IFILFIUNIIANG NﬂWiLL%w%’]L&I%sLﬁQJ 9 amaua N%ﬂﬁ?ﬂm‘ﬂﬂdﬁﬂﬂ‘ﬂiwﬂﬂ 0.05

adan: adsanuiswela, Mmidaaula, uawnaaduaIns

14 3 ° a a s = a o =
8191381 3zd78191 LﬂﬂIuIﬂ HRIIRULNE ﬂm:?ﬂﬂ'\ﬂ’]ﬁﬂiuﬂzl’ﬂﬂiuiﬂ g AN El']aﬂﬁulﬁli

N

mmsﬁﬂi:ﬁmﬁﬂgmu’%mﬁgiﬁwmﬁmsﬁm AUZUIMITINA UM INENABTULS

annsdlszdansimsdans ﬂmzu‘i‘m‘sg‘sﬁﬁl uwﬁ‘ﬂmﬁnﬁuq’%

Lecturer in Information Technology Faculty of Science and Technology Thonburi University

Lecturer of the Master of Business Administration Program Faculty of Business Administration Thonburi University
Lecturer in Management Faculty of Business Administration Thonburi University



4

=p-

6 WARNEU-TunAy 2564

=8
=
N
[S)
D
=

4 g = o
Q?Tﬁ??ﬂlé]ﬂﬁﬁ?ﬁﬂﬂm;’ﬁ\iﬂuﬂ?ﬁﬂ? UNIANEINLUNIEITAIL 69 U

Abstract

This study aims to: 1) study the demographic factors affecting the decision to use food
applications. 2) to investigate the factors of satisfaction that influence the decision to use food
applications. 3) to compare demographic and satisfaction factors in the decision to use food
applications. The sample was a population of 400 people living in Samutsakhon municipality. The
questionnaire was used to collect data. The statistics used to analyze the data were frequency,
mean, percentage, and standard deviation, as well as regression analysis.

The results of the study found that 1) demographics, age, sex, income, and occupation
affect food consumers’ satisfaction in the decision to use food applications. This may be a
result of the ease of access and the expansion of e-commerce businesses to more areas of
Samutsakhon municipality. In addition, the data collection period was during the COVID-19
situation. More and more people are turning to online food ordering services because it's more
convenient than going out to buy it yourself. People who are not allowed to sit and eat at the
restaurant by private company employees have the highest average purchasing decision. This may
be because private company employees have a stable income and are able to make food
ordering decisions easily. 2) Factors influencing food application decisions based on food
consumer satisfaction. Overall, it was at a very agreed rate. By studying price, product, and
distribution channel in descending order. The aspects of marketing promotion, personnel
aspect, physical appearance aspect, and process aspect are included. 3) A comparison of
the corresponding value of the location and the marketing promotion aspect. New menus are
constantly being introduced, with a statistical significance of 0.05.

Keyword: Consumer Factors, Food Decisions Applications
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