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Abstract

An analysis of service marketing mix factors of a private nursery in Amphoe Mueang, Khon Kaen
was conducted as a quantitative research project. Researchers used structured questionnaires for
collecting quantitative data from 300 parents in Amphoe Mueang, Khon Kaen. Percentage, mean,

standard deviation and exploratory factor analysis were used to analyze quantitative data.
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The research findings found that service marketing mix factors of the private nursery had

8 factors including physical evidence factor, promotional factor, product and service factor, people

factor, place factor, pricing factor, children transmission and servicing after hours factor and extra

service factor. These could explain the cumulative variance of 69.927% of total variance.

Keywords: Private nursery, marketing mix, parents’ opinions:
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