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Abstract

This multi-purpose research project 1) investigated the information technology intelligence
of a group of information and communication technology businesses in Thailand. 2) Investigated
any competitive advantage the information and communication technology businesses may have.
3) investigated the relationship between information technology intelligence and competitive
advantage 4) investigated the effects of information technology intelligence on competitive
advantage. 5) Compared executives’ opinions about information technology intelligence of
businesses with different business models, operational capital, total value of assets, duration of
business and number of employees. 6) Compared executives’ opinions about competitive
advantage of businesses with a different business model, operational capital, total value of assets,
duration of business and number of employees. A questionnaire was used to collect data from
222 executives. Statistics for data analyzing were mean, standard deviation, multiple correlation
analysis, simple regression analysis and multiple regression analysis. The results obtained showed:
1) All information technology intelligence was at a high level. Averaged mean sorting from most
to the least was creative thinking, learning, Information, technology personnel development, and
implementation and 2) Competitive advantage was at a high level, averaged mean sorting from
the most to the least was marketing focus, cost leadership, responsiveness, and differentiation.
3) Information technology intelligence had a positive relationship with competitive advantage.
4) Information technology intelligence had a positive effect with competitive advantage, and the
following competitive advantage equation was created: CATO = 0.858 + 0.203ITPD + 0.224ITCR
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+ 0.170ITIM + 0.107ITLE 5) An administrator who had a different opinion about business model,

business type, and duration of business had a difference of opinion about all of the information

technology intelligence opinions. 6) An administrator, who had a different opinion about business

model, business type, and duration of business, had a difference of opinion about competitive

advantage. Therefore, the executives of information and communication technology businesses

in Thailand should prioritize and enhance the strength of information technology intelligence.

Keywordes : Information Technology Intelligent, Competitive Advantage, Information and

Communication Technology Businesses in Thailand
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