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Abstract

The current study aimed to create a program for development of staff competency for tour
business operators under the ASEAN Common Competency Standards for Tourism Professionals.
The researcher used a qualitative study approach in formulating the program’s structure and
contents. The approach was built upon the ASEAN Common Competency Standards for Tourism
Professionals Manual. The program was reviewed and evaluated by 6 tourism industry professionals.

The study showed that the program was developed for the ASEAN Economic Community
(AEC) and consisted of 1) How to communicate effectively on the telephone 2) Perform clerical
procedures 3) Access and retrieve computer-based data 4) Use common business tools and
technology 5) Promote products and services to customers 6) Process financial transactions
7) Manage and resolve confiict situations and 8) Speak English at a basic operational level. This
program also developed a program evaluation for participants. In conclusion this study has

developed structure, contents of the program and program evaluation for participants.

Keywords : Competency Development Program, Staff, Tour Business Operations, ASEAN
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