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Abstract

The focus of this qualitative research project was to develop a plan that would improve the
shopping experience for the elderly at convenience stores in the Bangkok metropolitan area. To
help devise a plan, in-depth interviews with senior citizens were conducted from January to March
2017. The interview process involved 2 groups: one, a group of 12 elderly males and females
aged 55-59 who had been customers at stores at least once or twice a week, and two, a group
of 14 males and females aged over 60, who similarly, had been customers at least once or twice
a week. The following information was gathered from the interviews: improve the shelving by
placing products in a more convenient location for the elderly, and improve the check-out process
to include elderly assisted service. Beyond these requests the elderly respondents also complained
about the presence of certain products or services in the stores. The products and services
included health massage, travel and tour services and beauty salons. After submitting their
recommendations at a focus group, five of their recommendations were adopted: position of
shelving, check-out service,, special assistance to elderly customers, absence of health massage

products and travel services.
Keywords : The Development of Services, Services, Convenience stores, The Elder
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