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Abstract

The objectives of this study are 1) identify the marketing factors that influence customer’s
choice to purchase Thai Spa Quality Award services and products 2) study customer’s perception
of Thai Spa Quality Award’s standards, 3) solicit comments from foreign tourists who have used
the spa services of Thai Spa Quality Award and 4) examine the standard factors that influence
the level of satisfaction of foreign tourists. Samples used in this research were 400 foreign tourists
who acquired services from 10 Thai Spa Quality Awards with W.G. Cochran’s formula by con-
venience selection. A questionnaire had a Cronbach’s alpha of 0.968. The data were analyzed by
using t—test, F-test (ANOVA) and Multiple Regression Analysis Statistic.

The results revealed that most samples were female between aged 31 - 40 years, live in
Asia, with a bachelor’s degree, and monthly incomes more than 2,001 US dollars, used the service
1-3 times a month and chose to get a relaxing massage priced between 501-1,500 Baht. The
marketing factors, evident in choosing Thai Spa Quality Award, were the 4Ps of marketing
1) Product was the most significant, 2) Place, 3) Price, and 4) Promotion, respectively. The
perception of the quality standard provided by Thai Spa Quality Award is in 4 aspects 1) Foreign
Tourists were the most perceptive of the quality standard of Staff, 2) Place, 3) Service/Process,
and 4) Tools, Equipment, and Product respectively. The level of satisfaction expressed by
customers indicated a) they were likely to come back, b) they left with a positive feeling about the
services, c) they were pleased with their decision to use the service “service was beyond expec-
tations and was worth my money and time”. In summary the standard factors that influenced
customer satisfaction were Service / Process, Place, Staff and Tools, Equipment and Product

respectively.

Keywords : Spa, Standard Factors, Satisfaction, Thai Spa Quality Award
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Dependent Variable

anufianala (v)

Independent Variable

MBENIUN (X) FUYANINT (X)

dUMILIMI (X ) dundadmsiiaiasiiauazginsol (X )

Prediction: Goodness-of-Fit

Multiple R .843

R Square 711

Adjusted R Square .708

Standard Error .362

Analysis of Variance Degree of Freedom  Sum of Square Mean Square
Regression 4 127.601 31.900
Residual 395 51.897 131

F =242.799 Sig. F=.000

Durbin-Watson 2.257

Explanation: Variables in Equation

Independent Variable Unstandardized Standardized t - Value Sig.

Coefficients (B)

Coefficients (Beta)

Fugoudi (X) 248 237 4112 .000

duyAaIng (X ) 131 130 2.588 .010

FHMILING (X)) 563 530 11.435 .000

ﬁwuwﬁmﬁmﬁm‘%ﬁaaﬁaLm:qﬂnsni (X) 008 .006 141 888

faefi 225

Collinearity Diagnostics Tolerance Variable Inflation Condition Index
Factor

Fuanuit (X)) 220 4543 16.285

MuYAINT (X ) 288 3.471 23.309

FUMILINT (X)) 341 2.929 27.081

MUNRAAUA Lﬂ‘%ﬁﬂdﬁmm:qﬂmtﬁ(&) 385 2.598 36.236

. a
AN

1.000

maAesrazltnsimginisaanas

Tooaa oo duaunslaadd

Y=b +bX+bX+bX+bX
0 11 2 2 3 3 4 4

Taoft Y 80 anutswale
X Ao dusoui

X fia dUYAIINT

X fla @1uN1ILINT

X, fodnunand i Lﬂ%‘aaﬁauazqﬂﬂirﬁ

HAMINAFOLIULTE R 4 aawnsD
afunpdudsauldluninsuniely
Wunmmasauluaiwsy (Overall Significant)
PNNNANITIATIZRNLIN F = 242.799 Sig. F =
0.000 tHef1wuaszduTyE TN AN
05 wui Sig. Hesnirszautpidn ayyldh
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Durbin-Watson Statistic = 2.257 &unnni
1.809 RasrmBdase 400 Feagulddn lidanu
FuNuiiZeuan wiabiifallyndaandunus

2. dudsdaszdasliFuNutiu (Multi-
collinearity) Wui1 \ioRansonannen VIF 289
dudsdae X, Wiy 4.543 X, Wiy 3.471
X, Winu2.929 usz X iy 2.598 Faden
wounin 10 wsasndudsdaseis 4 ¢ idl
anuFuAns i uldarnaunfigiuvasnis
JiALAMInanes

3. @1 Kolmogorov-Smirnov (K-S) = .880,
df. = 400, Sig. = .200 \flarwuaTEUTEADY
Wiy .05 Wud1 Sig. INNITEaUTEEATY
a’gﬂ"l,@ﬁ’dﬁ fanuMaLaandananuasuuulds
Un@ (The errors are normally distributed) 151
luamusun@giupesmsianzdnsnanay

4. snanuananaeudasiidads
0.000 (The mean of the errors is zero) (Tl
MuFNNAzIuIaINiansinmInanay

5. minasaultisuas Breusch - Pagan:
LM Test

LM = n x R%? ¥ *, 4-1 = 3 1Uaa1319
Chi-Square l@fnLvinfy 7.81

31N LM = n x R%? =400 x 0.012 = 4.80
WU %hasnin 7.81 agﬂ"L@T’h fANUAALARE
flanuudsisiuasfi (Errors have a constant

. I a a 14
variance) tulUausnnfigiuuasnsieae

nInanag
21N¢1 Adjusted R Square 1vinfiu .708
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NaNaMTAeNEARINTTh I sl
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5\7 =225 + .248X1 + .131X2+ .563X3+ .006X4
(4.112)* (2.588)* (11.435)** (.141)
wema: daanluwidufen tstatistic
R TR R CIRIRL e r T e KT TR
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