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The Relationship Between Enthusiasm and Employees’ Performance at

Hotels in Muang District Surat Thani Province
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Abstract

The purposes of this research were: 1) Observe workers enthusiasm in the operation of
a hotel in Muang District Surat Thani 2) to study performance of hotel staff in Muang District
Surat Thani 3) Compare the performance levels of hotel employees in Muang District Surat
Thani,and 4)Characterize the relationship between operational enthusiasm and performance of
hotel staff in Muang District Surat Thani. The samples were 278 personnel from hotel staff in
Muang District Surat Thani. The instrument used for data collection was a questionnaire.
Confidence Data were analyzed by using statistics, frequency, percentage, mean, standard
deviation. t-test statistics and one-way ANOVAs.

The research results were as follows: The level of enthusiasm in the performance of hotel
staff in Muang District Surat Thani had an overall rating of very high 2) The level of performance
of hotel staff in Muang District Surat Thani Province, was at a high level. 3) Comparison of the
performance of hotel staff in Muang District Surat Thani included age, marital status and monthly
income. The difference in the performance of hotel staff was statistically significant at the 0.05
level 4) The relationship between operational enthusiasm and performance of hotel staff in Muang

District Surat Thani , showed a positive relationship and was very high.

Keywords : Enthusiasm for the job , Performance
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