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Abstract

This research involved the study of lifestyles, opinions, marketing factors, and marketing
strategies of handmade products via online marketing toward females, males, and third gender
participants. Four hundred twenty participants used an online questionnaire. There were eight
focus groups of 68 people; divided into eight groups of eight to nine people. The data were
analyzed by percentage using F-test and ANOVA. The qualitative research was analyzed with
content analysis. The results showed that the most important factor that attracted customers was
price. There were no differences between all three genders, whereas the differences in lifestyles
differed among each group; the group of happy-life provided more opinions on marketing factors
than other groups. The marketing strategy that helped enhance competitiveness for its handmade
creations was clear pricing by comparing the value of a product with its price, and the uniqueness
and an outstanding design of the products. All of these were the factors that customers compared

when purchasing handmade products online.

Keywords: Handmade product, online marketing, lifestyle
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