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Abstract

Consumer protection law is frequently cited in courtrooms when opposing litigants reach
legal impasse. This study presents a scenario whereby existing consumer protection law could be
modified to change sections currently unfavorable to potential consumers of life insurance policies.
Thirty participants, living in Mahasarakhm province and familiar with life insurance policies were
interviewed. The study found that a life insurance contract, issued through a Life Insurance
Company, is considered an “instant contract” created by experienced individuals, who, along with
a legal expert, carefully, over a period of time, prepared documents that place the consumer, who
did not participate in shaping the document, at a disadvantage resulting in an unfair contract. Some
instant contracts have covenants that void or do not comply with the contract itself, for example:
the responsibility exception, problem of dilatory compensation, responsibility condition, and the
problem of due contract. The Life Insurance Business Control Act does not provide adequate
support for the consumer because it has not determined a suitable guideline or scope with respect
to the approval of a registrar. Moreover, most of the officers are lower level officers who lack specific
knowledge about contract terms. This is the loophole that the life insurance entrepreneur uses for
drafting an unfair contract. Examples of loopholes include: the assured having to make a payment
on a due date. If the assured fails to make the payment, the contract can be terminated immediately.
In another instance, contract termination can be made within 15 days. The 15 day rule is unclear
and exploits consumers unreasonably. It is an unfair contract according to the Unfair Contract
terms Act B.E. 2540 (1997)

Currently, The Office of The Consumer Protection Board (OCPB) provides protection,
especially fair contract protection, but the law itself is from the Consumer Protection Act B.E.2522,
which has been edited by the Consumer Protection Act (Second Edition) B.E. 2541 and thus does
not cover this matter thoroughly. In accordance with the findings in this report, it would be proper

to proffer the contracting board to consider defining a life insurance contract as a controlled contract.

Keywords: Legal Issues ,Consumer Protection in Unfair Contract
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Abstract

This research aimed to investigate a community’s readiness to use the complementary
health care approach for adolescent pregnancies. The investigation centered in Lop Buri province
and used the Community Readiness Model (CRM) consisting of 5 keys dimensions; 1) community
commitment, 2) community knowledge, 3) community atmosphere, 4) community leaders, and
5) community resources. The sample was composed of 257 key persons in the community leading
to 3 important findings: 1) the majority of key persons were aged between 50-59 years. There
were145 people in total in this group, statistically 56 percent. Those between 40-49 years old
totaled 96 people, statistically 37 percent 2) the community readiness analysis revealed that
commitment, knowledge, atmosphere, and leaders averaged 3.22. The community resources group
averaged 5.70. It is their task to carry on concrete processes such as donations, setting policy or
working with community volunteers and 3) the sub-districts that have been showing strong
complementary health care approach for at least 10 years are Chonsomboon sub-district, and
Bang-gna sub-district, which have the program’s 5 key dimensions average of 4.18. The overall
result was considered to be invalid for confirmation of the current community status. However, this

finding will be useful as a database for directing the community’s future.
Keywords: Community Readiness Model, Adolescent Mother Pregnancies
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Abstract

A detailed study of logistics management systems at organic jasmine rice community
enterprises was undertaken to evaluate the patterns, current situation, problems, obstacles, and
analyze the efficiency of the systems. The study used the qualitative method and collected data
from ten organic jasmine rice community enterprises registered and located in Surin province which
is often regarded as the model province in organic rice production. The findings indicated that all
enterprises conducted similar logistics activities: purchasing and procurement, production, inventory
management, packaging, transportation, customer services, communication, forecasting and
reversed logistics. The analysis of logistics showed the production process, purchasing and
procurement, transportation and packaging needed to improve efficiency of cost management. In
terms of quality dimension, activities that needed quality improvement consist of purchasing and
procurement and obtaining organic agricultural standard certification. Time management of
purchasing and procurement of rice seeds needed improvement, especially during the draught
season, when facing low quality rice seeds, planning and managing production, when there are

paddy fields located in different areas and grow different types of rice.
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Construction of a Civil Society Organization Network at District Level.

A Case Study of Yang Si Surat District, Maha Sarakham Province.
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Abstract

The objective of this qualitative research was to investigate the prospects of setting up a
civil society organization network at Yang Si Surat District. Currently, an organization level analysis
unit serves as the representative of organization in the area. Data was collected using in-depth
interviews and participatory observation with 16 key informants from 16 organizations. Three criteria
were used during the selection process: there had to be a variety of representatives from various
agencies, there had to be specific issues in the workplace, and applicants had to have worked
continuously in civil society at the district level. The data was analysed by using content analysis
supported by ATLAS.ti. The accuracy of the data was checked using different personal data
sources at different times and locations. The result showed it was conducive to establish a district
civil society organization network at Yang Si Surat District. There were five enabling factors: role
of positioning, government policy statements, support from outsourcing agencies on founding of
the organization, problem situation, and demand for accomplishing a common goal. The seven
steps of the process of network construction consisted of promoting integration, setting a common
aim, identifying a leader, identifying members, arranging the organizational network, improving a

connection, enhancing capabilities, and disseminating the result.

Keywords: Civil Society Organization Network, Social Network, Civil Society.
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Abstract

Currently, Thailand faces a significant number of environmental challenges. These challenges
often affect citizens and ultimately lead to costly class action judicial proceedings. In one former

case, an injury lawsuit fled by several people under the Code of Civil Procedure was unable to
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completely protect each victim involved in the same incident. Each victim had been damaged by
the fact that they needed to file a separate lawsuit; progress slowed, and costs increased. To help
avoid similar occurrences, researchers compared different forms of class action suits in
environmental litigation in the United States and Canada. Thailand, at the present time, uses an
Amendment to the Civil Procedure Code Act (No. 26) B.E. 2558 (2015). This study found that
patterns developed by civil groups in environmental cases are in compliance with a Draft Amendment
of the Civil Procedure Code Act (No. 26) B.E. 2558 (2015) which authorizes victims to receive
complete reparation for damages. As such, the study suggests prosecutors should have the
power to represent the plaintiff as a group, and the state should support the cost of litigation, the

plaintiff, and the dissemination of knowledge to the public.

Keywords: Class Action in Environmental Litigation, Environmental Litigation, the Injured Several

People
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Abstract

The objectives of this research project were 1) To study the expectations of entrepreneurs
in Kanchanaburi province with respect to the transitioning of Kananchanaburi Rajabhat University

to a local university. 2) To compare 4 aspects of the readiness of those entrepreneurs in

" 91973, AnEAngIn1Iians, WnAnedunTAgMYauLI

' Lecturer, Faculty of Management Science, Kanchanaburi Rajabhat University, International College
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Kanchanaburi province to treat Kanchanaburi Rajabhat University as a local university. The research
sample consisted of 322 entrepreneurs in Kanchanaburi. Data was collected from a questionnaire.
Statistics used were frequency, percentage, mean, and standard deviation. T-test and F-test were
used to compare expectations. The result revealed expectations of entrepreneurs in Kanchanaburi
Province towards Kanchanaburi Rajabhat University being a local university in 4 aspects were at
the highest level (X=4.34, S.D.= .50) classified by rank from the mean to the least as follows:
(1)“Arts and Culture conservation” (X=4.48, S.D.= .64) (2) “Learning and teaching” (X=4.37, S.D.=
.55) (3) “Academic Services” (X=4.31, S.D.= .60) And (4) “Research” (X=4.19, S.D.= .56. The
result showed that with each of the four aspects - except for age and number of employees - there

was a statistically significant difference at the 0.05 level.

Keywords: Expectations, Entrepreneurs, Local University.
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Abstract

This study explores three investment strategies: Dollar Cost Averaging (DCA), Value Averaging
(VA) Strategy, and Lump Sum (LS) Strategy, which could be the most effective for those planning
for retirement. This study focused on planning a retirement portfolio for ages 30, 40, and 50 years
old applying a variety of investment and risk measurement tools: Mean Terminal Values, Sharpe
Ratio, Modified Sharpe Ratio and Modified Sortino Ratio. Data collected for this study are monthly

earning and expenses reports from January 2002 to December 2016. The research also applied
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historical simulation methods: Autoregressive Integrated Moving Average Simulation (ARIMA) and

Monte Carlo Simulation to help identify the most effective investment strategy for the retirement

portfolio. The result showed that in all three age periods; 30 years old, 40 years old, and 50 years

old, the DCA Strategy performed better than the other two strategies. The DCA Strategy results in

higher Mean Terminal Values, Sharpe Ratio, Modified Sharpe Ratio and Modified Sortino Ratio.

Keywords: Investment Strategy, Dollar Cost Average Strategy, Retirement Planning
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Abstract

The purpose of this study was to examine and compare factors affecting career
decision-making of undergraduate students at Mahasarakrm University for the academic year 2018.
The examination considered an overall view, as well as a view of individual fields of; Health
Sciences, Sciences and Technology, and Humanities and Social Sciences. The samples included
the senior (year 4 to year 6) undergraduate students of Mahasarakham University in the year 2018.
The sample size (n = 650) was determined using the Krejcie and Morgan criteria. Stratified Random
Sampling was adopted. The research instrument included a 24-item 5-point scale questionnaire,
the reliability of .88 and discrimination of .25 - .77. The statistics implemented for data analysis
were percentage, mean, standard deviation, and One-way ANOVA.

The result showed that

1. Factors affecting career decision of undergraduate students of Mahasarakham University
for the academic year 2018 were at the high level overall and in each respect of areas; proceeding
from maximum to minimum as follows; organization (X= 4.06, S.D =0.41), family (X= 3.91,
S.D =0.65), and people (X= 3.65, S.D =0.67).

2. Decision-making for career choices of undergraduate students

Mahasarakham University for the academic year 2018, as compared by fields, it found that
different factors have influenced the decision-making and career choices differently overall, and in

a pair-comparison, the difference in career decisions was found on entire pairs.
Keywords: Decision, Occupation, Undergraduate Students
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Abstract

The purposes of this research were to develop and study the efficiency and result index of
programmed instruction by using “Phaya” to support the character of learners along 12 basic
morals in learning on the topic “Buddhism” in social studies, religion and culture department of
Prathom Suksa 3 both before and after praticing, the satisfaction of learners to the development
of programmed instruction by using “Phaya” to support the character of learners along 12 basic
morals in learning on the topic “Buddhism” in social studies, religion and culture department of
Prathom Suksa 3. The sampling groups were 21 students in Kumponthong Boriboonrajbumroong,
Kuchinarai District under the Office of Kalasin Primary Educational Zone 3 in the academic year
2017 by using cluster random sampling. The tools used in the research were 7 units of programmed
instruction, 30 multiple choice tests of each unit and the satisfaction forms of learners to the
development of programmed instruction by using “Phaya” to support the character of learners
along 12 basic morals in learning on the topic “Buddhism” in social studies, religion and culture
department of Prathom Suksa 3. The statistics used in data analyzing were percentage, mean,
standard deviation and t-test (Department samples). The results of research found that the
development and studies of the research by using “Phaya” to support the character of learners
along 12 basic morals in learning on the topic “Buddhism” in social studies, religion and culture
department of Prathom Suksa 3. The efficiency was 88.48/87.30 which was higher than standard
criteria 80/80. The result index was 0.7192, this showed that the achievement of learning was
increased. The percentage of this was 71.92. When compared the achievement after learning was
significantly higher than before learning at the level of .05. The satisfaction of learners, in general,

the average (X) was 4.37 which was in the level of “much”.

Keywords: Programmed Instruction, Phaya,12 Basic Morals, Social Studies, Religion and Culture,

Prathom Suksa
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